Mpuka3 MuHdunHa Poccum ot 22 urona 2015 r. N 116H
"O cocTaBe MHhopMmauum o pesynbTatax He3aBMCUMOMN OLIeHKU KavyecTBa
obpa3oBaTesfibHOMN AeATENIbHOCTU OpraHu3aLuvmn, ocyLecTBIAIOLWMUX o6pa3oBaTesibHYO
OeATeNbHOCTb, OKa3aHUA YyCnyr opraHM3aumsaMm KynbTypbl, cOLMarbHOro
obcnyxnBaHusi, MeAULUMHCKUMN OpraHu3auusaMmm, pasmeLliaeMon Ha omumnanbLHOM
canTe Ans pasmMelleHust UHcpopmMaLuumn o0 rocyaapCTBEHHbIX U MyHULIUNANbHbIX
yuypexaeHusax B UHPOpMaLMOHHO-TEeNIeKOMMYHUKaLUOHHOU ceTu "UHTepHeT", n
nopsake ee pasmeweHna"

B cooTtBeTcTBUMM Cc ab3auem gBaguath nNATbIM cTaThM 36.1 3akoHa Poccunckon
depepaumm ot 9 oktabps 1992 r. N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccumnckom
®epepaumm o kynbtype" (Begomoctn Chesga HapogHbix genytatoB u BepxoBHoro CoseTta
Poccuinckon depepaumn, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenbctBa Poccuinckon
depepaumn, 1999, N 26, ct.3172; 2004, N 35, c1. 3607; 2006, N 1, cT. 10; N 45, cT. 4627,
2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT1. 6411; 2010, N 19, cT. 2291; 2013,
N 17, cT1.2030; N 27, c1.3477; N 40, ct1.5035; 2014, N 19, c1.2307; N 30, cT.4217,
CT. 4257), yacTtbto 14 ctatbn 23.1 ®efepansHoro 3akoHa ot 28 gekabpst 2013 r. N 442-93
"O6 ocHoBax coumanbHoro obcnyxusaHus rpaxgaH B Poccunckon depgepauyumn” (Cobpaxue
3akoHogaTenbcTtBa Poccurckon depepaumm, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257),
yactbto 13 ctatbun 79.1 PegepansHoro 3akoHa ot 21 Hos6ps 2011 r. N 323-P3 "O6 ocHoBax
oxpaHbl 300poBbsA rpaxpgaH B Poccuinckon depepaumn” (CobpaHue 3akoHodaTenbCcTBa
Poccuinckon depepaumn, 2011, N 48, cT. 6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N 27,
cT. 3459, c1.3477; N 30, cT1. 4038; N 39, cT1. 4883; N 48, c1. 6165; N 52, c1. 6951; 2014, N 23,
cT. 2930; N 30, cT1.4106, cT.4244, cT1.4247, c1.4257; N 43, c1.5798; N 49, cT.6927,
CT. 6928; 2015, N 1, cT. 72, cT. 85; N 10, cT. 1425), yactbto 11 ctatbn 95.2 ®egepanbHOro
3akoHa oT 29 pekabps 2012r. N 273-d3 "O6 obpasosaHum B Poccuiickon Pegepaunn”
(Cobpanue sakoHogatenbctBa Poccuinckon ®epepaumm, 2012, N 53, ct. 7598; 2013, N 19,
CT. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, c1. 6165; 2014, N 6, cT. 562,
CcT. 566; N 19, cT1.2289; N 22, c1.2769; N 23, cT1.2930, cT.2933; N 26, cT.3388; N 30,
CT. 4217, c1. 4257, c1.4263; 2015, N1, cT1.42, cT1.53, CcT. 72; N 14, cT. 2008), nyHkTOM 1
noctaHoBneHus lMNMpasutensctea Poccuickon ®epepaumm ot 14 Hos6psa 2014 r. N 1203 "O6
YNOSIHOMOYEHHOM hbeaepanbHOM OpraHe UCMNOSIHUTENbHOW BracTu, onpenenstolwemM cocrtas
WHOpMaUuM O pesynbTatax He3aBMCUMOM OLUEHKM KayecTBa oObpasoBaTesibHOM
AeATeNbHOCTN OpraHu3aLmin, OCyLEeCcTBAALWMX obpa3oBaTenbHY0 AEATENBHOCTb, OKa3aHus
ycrnyr — opraHmsauusiMM  KynbTypbl,  coumanbHOro  OBCRyXuBaHWs,  MeaULUHCKUMU
opraHmMsaumsMmM n MOopsiAoOK ee pasMeLLeHns Ha oduuManbHOM canTe AN pasMelleHus
MHGOPMaUUM O TFOCYAAPCTBEHHbLIX U MYHUUMNANbHbIX YYPEXOAEHUAX B MHEOOPMALMOHHO-
TenekoMmmMmyHukaumoHHon cetn "UHtepHet" (CobpaHume 3akoHogaTenbcTBa Poccuimckon
depnepaumn, 2014, N 47, ct. 6563) nprkasbiBalo:

1. YTBepanTb npunaraemsole:

CoctaB wuHGOpMauuM O  pesynbTaTax He3aBUCUMMOW  OLEHKM  KadecTea
obpasoBaTenbHON OEATENbHOCTM OpraHu3auumn, OCYLUECTBSOWMX obpasoBaTenbHyH
AEeATEeNbHOCTb, OKasaHusl YCryr opraHM3aumsamun KynbTypbl, COUMAnbHOro 0OCnyXMBaHUS,
MEANLMHCKAMM OpraHM3aumsamu, pasMellaemMon Ha oduumanbHOM canTe Ansi pa3MeLLeHuns
MHGOPMaUUM O TFOCYAAPCTBEHHbLIX U MYHUUMNANbHbIX YYPEXAEHUAX B MHEOOPMALMOHHO-
TeNeKoOMMYHUKaLUMOHHON ceTn "NHTepHeT",;

Mopsapaok pasmelieHna nHgopmaumm o pesynbTaTax He3aBMCUMOW OLEHKM KayecTBa
obpasoBaTenbHON OEATENbHOCTM OpraHu3auuin, OCYLUECTBALWMX 0bpasoBaTenbHyH
AEeATENbHOCTb, OKa3aHusl YCRyr opraHM3aumamun KyrbTypbl, COUMANbHOrO OOCNYyXUBaHUSA,
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MEOVLNHCKMMN OpraHM3auusMmn Ha oduumanbHOM canTe Ans pasmelleHus tHdopmMauum o
rocygapCTBEHHbIX " MYHUUMNANbHbIX yupexaeHusix B MHGOPMaLMOHHO-
TenekoMMyHuKaumoHHon cetu "UHTepHeT" (ganee - MNopagok).

2. HacTtoswmi npukas BCTynaeT B CUIy B YCTAHOBIIEHHOM rnopsiike, 3a UCKIOYEHNEM
nyHkTa 5 lNopsagka B 4acTu HanpaBneHns HopMauum ¢ UCnonb30BaHNEM rocy4apCTBEHHON
WHTErpMpoBaHHOM WHAOPMALNOHHOM CUCTEMbI ynpaBrieHUs OOLLEeCTBEHHbIMU (PrHaAHCaMm
"OnekTpoHHbIN BroopkeT", nyHkTa 16 lopsigka v a63aueB ABaauaTh LWeCToro, ABaauaTb
aessartoro, Tpuauartoro nyHkrta 25 Nopsagka, sctynatowmx B cuny ¢ 1 sueapsa 2016 roga.

3. YctaHoButb, 4To o 1 gaHBapsa 2016 roga uHdopmauus, ykasaHHad B ab3aue
ABaguaTtb aeBATOoM nyHkta 25 [lopsgka, dopmupyetca B MHAOPMALMOHHOM cuUcTteMe
odomumanbHOro canta ans pasmeLlleHns nHopmaumm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX
yuypexneHusix B UHPOPMaLNOHHO-TENEKOMMYHUKALWMOHHOM ceTn "MIHTepHeT" aBToMaTu4ecku
Ha OCHOBaHMM CBEAEHUW, NpeacTaBneHHbiX deaepanbHbiM OpPraHOM UCMONHUTENbHOM
BNlacTW, OCYLWECTBASAWNM YHKUMM No BblpaboTke W peanusauumn rocygapCTBEHHOWM
NOSIMTUKM N HOPMATUBHOMY MPaBOBOMY perynmpoBaHuio B cdepe KynbTypbl, heaepanbHbiM
OpraHoOM UCMOSHUTENBHOW BAACTU, OCYLLECTBASAOLWNM OYHKLUK NO BbipaboTke 1 peanu3auuu
rocygapCTBEHHON MOMAUTUKM U HOPMATMBHO-NPaBOBOMY pPerynupoBaHuio B cdepe
34paBooxpaHeHus, degepanbHbIM OpraHOM MCMOMMHUTENBHOW BRNacTW, OCYLLEeCTBASKOLWMUM
YyHKUMM N0  BblpaboTKe rocyaapCTBEHHOM MNOSIMTUKA WU HOPMAaTMBHO-MPaBOBOMY
perynupoBaHuio B cdepe obpasoBaHus, defepanbHbiM OpraHoM MCMNOSTHUTENBHOW BRacTy,
OCYLLECTBNAWMUM (PYHKUMM MO BbIpaboTke M peanu3aumm rocygapCTBEHHOW MOSIUTUKM U
HOpPMaTUBHOMY MPaBOBOMY PEryfiMpoBaHuMo B cdhepe coumanbHOro obcnyxmeaHng, opraHamm
rocygapctBeHHon Bnactu cybvektoB Poccuinckon ®Pepepauum mn opraHamm MECTHOrO
camoynpasfeHusi, OCyLLEeCTBAAIOWUMN pa3MeLLeHne nHgopmaumm o He3aBUCUMOW OLEHKE
KayecTBa Ha odumumanbHOM canTe Ans pasmelleHus MHopMauun O rocygapCTBEHHbIX U
MYHUUMNAnNbHbIX  yYpexageHusx B MH(OPMALMOHHO-TENEKOMMYHUKAUNMOHHON  CeTu
"MHTepHeT", npn aBTOPU3aLUM N ngeHTUnKaunm Ha opuunanbHOM cante anga pasmeLleHust
WHGOPMaUUM O TFOCYAAPCTBEHHbLIX U MYHUUMNANbHbIX YYPEXAEHUAX B MHEOOPMALMOHHO-
TeNeKkoMMYHUKaUNMoHHON ceTn "UHTepHeT".

MuHucTp A.l'. CunyaHos

3apeructpmpoaHo B MuHtocte P® 13 aBrycta 2015 .
PeructpauunoHHbin N 38491

CocraB
MHcopmMaLum o pesynbTaTax He3aBUCMMOMW OLIEHKM KayecTBa obpa3oBaTesibHOMN
AeATeNbHOCTU OpraHM3auum, oCcyLlecTBNSALWMNX ob6pa3oBaTenbHYO AeATeNbHOCTb,
OoKa3aHuA ycnyr opraHMsaumsaMm KynbTypbl, cOLuManbHOro o6cnyxmsaHus,
MeAULMHCKMMU OpraHuM3aumsiMm, pasmeLwiaemMon Ha ocpuumanbLHOM canTe AnA
pa3mMeLieHusi UHbopmMaLUM 0 rocyaapCTBEHHbIX U MyHULIMNANbHbIX YYpeXaeHUsx B
MH(OpPMALUOHHO-TENTEKOMMYHUKALUOHHOM ceTn "UHTepHeT"
(yTB. npukazom MuHdmHa P® ot 22 niona 2015 r. N 116H)

Ha odwuumaneHOM canTe ana pasMelleHunss uHgopmaumm O rocygapCTBEHHbIX W
MYHULUNANbHbIX YYPEXOEHUSAX B MH(POPMALMOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT"
pasmellaeTca  MHoOpMauMss O  pesynbTaTax  He3aBUCMMOW  OLUEHKM  KavecTBa
obpa3oBaTenbHOM AEATENbHOCTUM  OpraHu3aunin, OCyLLeCTBASWMX obpasoBaTesibHy0
AEATeNbHOCTb, OKasaHusa YCnyr opraHmsaumsiMn KynbTypbl, COLMANbHOro OOGCNYXMBaHUS,
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MeAMLUMHCKUMWN OpraHn3aumsMn (ganee - opraHn3auumn) B cnegyowemM CocTaBe:

1. CBegeHua o hepepanbHOM opraHe WCMOSTHUTENbHOW BMlACTW, OCYLLECTBIAHOLUM
dyHKUMM no BblpaboTke M peanusaumm rOCyAapCTBEHHOM MOMUTUKM U HOPMaTUBHOMY
NpaBOBOMY PErynMpoBaHuio B cdepe KynbTypbl, defepanbHOM OpraHe MCNOMHUTENbHON
BNacTX, OCYLLECTBNALWMM (QyHKUMM MO BblpaboTke M peanu3auumn rocyaapCTBEHHOM
NONMUTUKA WM HOPMATUBHO-NPABOBOMY PEryNMpoBaHMi0 B cdepe 34paBOOXpPaHEHMS,
denepanbHOM opraHe UCMOMHUTENBbHOM BNACTW, OCYLLECTBASIOWNM yHKLUUK NO BbipaboTke
rocyaapCTBEHHOW MOMUTMKM X HOPMAaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe
obpasoBaHusa, degepanbHOM OpraHe UCMNOSTHUTENbHOW BAcTU, OCYLLECTBASIOWMM (OYHKLMM
no BblpaboTKe M peanu3auun rocyaapCTBEHHOW MNOSIMTUKA M HOPMaTMBHOMY NpPaBOBOMY
perynupoBaHunio B cdepe coumanbHoro obcnyxmBaHus, opraHax rocyaapCTBEHHOW BracTu
cybbekTa Poccuinckon ®efepaummn n opraHax MECTHOIO camoyrnpaBfieHUsl, OCyLLEeCTBNAOLLMNX
pasMelleHne nHpopmMaumm o0 He3aBMCUMMOWM OLlEHKE KadecTBa Ha odumumnanbHOM cante Ans
pasMelleHnsa WHGOpMaUUM O TOCYLAPCTBEHHbIX W MyHUUMNAmNbHBIX  YYPEXOeHUsxX B
MHOPMALNOHHO-TENEKOMMYHUKALNMOHHON ceTu "WHTepHeT" B COOTBETCTBMM C ab3auamwu
ABaguaTbh TpeTbUM, ABaauaTh YeTBepThbiM cTaTtbM 36.1 3akoHa Poccuinckon depepaummn
oT 9 oktabps 1992 r. N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccunckon depgepaummn o
KynbType" (Begomoctn Cbesga HapogHbix genytatoB u BepxoBHoro CoBeta Poccuiickomn
depepaumn, 1992, N 46, cT. 2615; CobpaHne 3akoHogaTenbcTBa Poccurickon depepaumm,
1999, N 26, ct.3172; 2004, N 35, cT.3607; 2006, N 1, cT. 10; N 45, cT1.4627; 2007, N 1,
cT. 21; 2008, N 30, cT1.3616; 2009, N 52, cTt.6411; 2010, N 19, cT1.2291; 2013, N 17,
cT. 2030; N 27, ct1.3477; N 40, ct.5035; 2014, N 19, ct.2307; N 30, cT.4217, cT1. 4257)
(nanee - 3akoH Poccuinckon Pepepaumm "OcHOBbI  3akoHogaTenbcTBa Poccuinckon
depgepaumm o kynbType"), Yactbio 13 ctatbm 23.1 defepanbHOro 3akoHa oT 28 gekabps
2013 r. N 442-®3 "O6 ocHoBax coumnanbHOro obcnyxmBaHma rpaxgaH B Poccuickon
depepaumn” (CobpaHune 3akoHogaTenbctBa Poccuinckon ®epepaunn, 2013, N 52, ct. 7007;
2014, N 30, c1.4257) (manee - ®epgepanbHbii 3akoH "O6 ocHOBax couunanbHOro
obcnyxuBaHua rpaxgaH B Poccunckon  depepaumn”), 4Yactbio 12 cratbm 79.1
depepanbHoro 3akoHa oT 21 Hos6psa 2011 r. N 323-03 "O6 ocHoBax OXxpaHbl 340POBbS
rpaxxgaH B Poccunckon ®egepaunn” (Cobpanne sakoHogatensctsa Poccuiickon ®epepaunn,
2011, N 48, cT1.6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N 27, cT. 3459, cT. 3477; N 30,
cT. 4038; N 39, c1. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014, N 23, cT1. 2930; N 30, cT. 4106,
CT. 4244, c1. 4247, cT1.4257; N43, c1.5798; N 49, c1.6927, cT1.6928; 2015, N1, cT. 72,
cT. 85; N 10, cT1.1425) (nanee - ®epepanbHbin 3akoH "O6 ocHOBax oOXpaHbl 340POBbS
rpaxxgaH B Poccuiickon ®egepauunn”), yactobro 10 ctatbm 95.2 GegepanbHOro 3akoHa ot 29
pekabps 2012r. N 273-&3 "O6 obpasoBaHun B Poccuiickon Pepepaumn” (Cobpanne
3akoHogartenbctBa Poccunckon depepaummn, 2012, N 53, crt. 7598; 2013, N 19, ct. 2326;
N 23, cT. 2878; N 27, cT.3462; N 30, cT.4036; N 48, c1. 6165; 2014, N 6, cT. 562, CT. 566;
N 19, cT1.2289; N 22, cT.2769; N 23, cT1.2930, cT1.2933; N 26, cT1.3388; N 30, cT1. 4217,
cT. 4257, cT. 4263; 2015, N 1, cT. 42, cT1. 53, cT. 72; N 14, cT. 2008) (nanee - ®eagepanbHbi
3akoH "O6 obpasoBaHum B Poccuickon Pepepauymnmn”) (aanee - ynosIHOMOYEHHbIE OpraHbl).

2. CBegeHus 06 0OLLECTBEHHbIX COBETax MO MNPOBEAEHUIO HE3ABUCMMOW OLIEHKM
KayecTBa OKasaHusa YCryr opraHmsauusiMm, obpasyemMbiX YNONIHOMOYEHHbIMW OpraHamMu B
COOTBETCTBMM C abs3auamum LWecTbiM - AOeBATbIM cTatbu 36.1 3akoHa Poccuinckon
depnepaumn "OcHoBbl 3akoHogaTenbctBa Poccuinckon ®epepauum o KynbType", Yactbiho 5
ctatbn 23.1 ®epepanbHoro 3akoHa "O6 OcHOBax coumanbHOro obCnyXuBaHUA rpaxgaH B
Poccunckon depepaumn”, 4actbro 4 ctatbun 79.1 degepanbHoro 3akoHa "OO6 ocHoBax
OXpaHbl 340poBbs rpaxgaH B Poccunckon depepaumnn”, yYactbio 2 ctatbu 95.2
depepanbHoro 3akoHa "O6 obpasoBaHun B Poccunckon depepaunn”, nnm obLLECTBEHHbIX
coBeTax Mpu YNONMHOMOYEHHbIX OpraHax, B crlydae MpUHATUA YNONHOMOYEHHbIMU OpraHamm
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peLLeHnsi O BO3MOXEHNN Ha 0OLLECTBEHHbIE COBEThI MPU YNONTHOMOYEHHbIX OpraHax yHKLUNi
Nno nNPOBEAEHUO HE3aBUCMMOM OLEHKM KayecTBa OKa3aHus YCnyr opraHu3auusimm B
COOTBETCTBMM C ab3auem oauHHaauaTbiM cTtaTtbu 36.1 3akoHa Poccuinckon depepaunn
"OcHoBbl 3akoHopartenscTBa Poccunckon ®depepaumm o KyrnbType", Yyactbio 7 ctatbm 23.1
depepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obcnyxumeBaHus rpaxgaH B Poccumnckon
depepauymn”, yactbro 6 ctatemn 79.1 ®eagepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340POBbLS
rpaxgaH B Poccunckon depepauyumn”, yactbro 3 ctatbm 95.2 degepanbHoro 3akoHa "O6
obpasoBaHun B Poccunckon degepaumn” (nanee - obLLECTBEHHbIE COBEThI).

3. CBegeHna o6 opraHusaumm, kotopasa ocyuiecTtsnseTr cbop, oboblieHne n aHanus
WMHOpMaLMKM O KayeCTBE OKa3aHWUs yCnyr opraHu3auusMu, OTBETCTBEHHOW 3a MpoBedeHue
HEe3aBMCUMOM OLEHKWN Ka4yeCcTBa OKa3aHWs yCryr opraHn3aunsammn n onpeneneHHon peLleHnem
YNOSIHOMOYEHHOrO OpraHa B COOTBETCTBUM C ab3auem paeBATHaauaTbiM cTaTtbu 36.1
3akoHa Poccunckon ®depepaummn "OcHOBLI 3akoHogaTenbcTBa Poccuickon degepauyum o
KynbType", 4Yactbtio 11 crtatbn 23.1 ®depgepanbHoro 3akoHa "OB6 oOcHoBax couunanbHOro
obcnyxusaHus rpaxaaH B Poccuickon ®egepauymmn”, yactbio 10 ctatbm 79.1 PegepanbHOro
3akoHa "OO ocHoBax OXxpaHbl 300pOBbsi rpaxgaH B Poccunckon Pepgepaumn”, yactbiro 8
ctatbmn 95.2 PegepanbHoro 3akoHa "O6 obpasoBaHun B Poccunckon degepauumn”.

4. CBegeHus 0 nokasaTtensix, XapakTepuaylLwmx obLimne KpuTepum OLEHKU KayecTBa
oKasaHus ycrnyr opraHusaumsiMn, YCTaHOBIEHHbIX doefepanbHbIM OpraHoM MCMONHUTENBHOM
BNacTu, OCYLIeCTBNSAWMM ¢QyHKUMM No BbipaboTke W peanusaumm rocyaapCTBEHHON
NONMUTUKA N HOPMATUBHOMY MPaBOBOMY PerynmpoBaHuio B cdepe KynbTypbl, denepanbHbiM
OpraHoM MCMOMHUTENBHON BNACTK, OCYLLECTBASOLWMM (PyHKUMN NO BbipaboTke 1 peanusaumm
rocyaapCTBEHHOW MOMUTMKM UM HOPMAaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe
34paBooxpaHeHns, deaepanbHbiM OpraHOM MCMOMMHUTENBHOW BRNacTW, OCYLLECTBASHOLWMUM
YHKUMM N0  BblpaboTKe rocygapCTBEHHOW  MNOMUTUKA U HOPMAaTMBHO-NMPaBOBOMY
perynupoBaHuio B cdepe obpasoBaHus, denepanbHbiM OpraHoM MCNOSTHUTENBbHOW BRacTy,
OCYLLECTBNALWUM (PYHKUMM MO BbIpaboTke M peanu3aumm rocygapCTBEHHOW MNOSIUTUKM U
HOpPMaTMBHOMY MPaBOBOMY perynMpoBaHuio B cdiepe couunanbHOro obcnyxmBaHus, B
COOTBETCTBUM C ab3auem gecaTtbiMm cTtatbmn 36.1 3akoHa Poccuiickon Peaepaumm "OCHOBBI
3akoHogaTenbctBa Poccuinckon depepaumm o KynbType", 4acTtbi 6 ctaTbm 23.1
depnepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obcnyxmBaHua rpaxgaH B Poccumnckon
depepaumn”, yactbio 5 ctatbmn 79.1 PegepanbHoro 3akoHa "O6 OCHOBax OXpaHbl 340P0OBbS
rpaxxgaH B Poccunckon ®epepaumnn”, yactbio 5 cratbu 95.2 depepanbHoro 3akoHa "O6
obpasoBaHun B Poccuinckon denepaumn” (ganee - nokasatenu, xapakrepusylwme obime
KpUTEpPUM OLIEHKM KayecTBa OKasaHuUda ycnyr).

5. CBegeHnsas 0O KpuUTEpUSIX OLEHKM KadecTBa oOKasaHusa yCnyr opraHumsauusimu,
yCTaHaBNMBaeMbIX OOLLECTBEHHbIMM COBETaMM B COOTBETCTBUM C ab3auem ceMHaguaTbIM
ctatbn 36.1 3akoHa Poccuinickon Pepepaumm "OcHoBbI 3akoHogaTenoctBa Poccunckon
depepaumm o kynbtype", nyHktom 3 4Yactu 10 crtatbm 23.1 depepanbHoro 3akoHa "O6
OCHOBax couuManbHoro obcnyxuBaHua rpaxgaH B Poccuinckon Pepepaumnn”, nyHkTom 3
yactm 9 ctatbmn 79.1 dPepepanbHoro 3akoHa "OO6 OCHOBax OXpaHbl 300POBbS rpaxdaH B
Poccunckon depepauumn”, nyHktom 3 4vactu 7 crtatbu 95.2 PepepanbHoro 3akoHa "O6
obpasoBaHun B Poccunckon degepaummn” OONONHUTENBHO K OOLMM KPUTEPUAM OLIEHKM
KayecTBa OKasaHusa Yycnyr, onpeneneHHbiv B ab3aue BTopom cTtaTtbum 36.1 3akoHa
Poccunckon ®epepaunn "OcHoBbl 3akoHogaTenbcTBa Poccurickon depepauum o Kynbtype",
yactm 2 ctaTtbm 23.1 ®depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro o6cnyxMBaHUS
rpaxxgaH B Poccuiickon depepaummn”, yactm 4 ctatbm 79.1 degepanbHoro 3akoHa "OO
OCHOBax OXxpaHbl 300poBbA rpaxgaH B Poccumnckon depepaumn”, yactu 4 crtatbu 95.2
depepanbHoro 3akoHa "O6 obpasoBaHum B Poccuiickon Pepepaunn.

6. lNepevyHn opraHusaumin, B OTHOLLEHUN KOTOPLIX MPOBOAUTCH He3aBUCUMAsA OuEeHKa
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KayecTBa oOKasaHusl yCrnyr, onpeaeneHHblX 0O eCcTBEHHbIMW COBETaMU B COOTBETCTBUM C
abzauem naATHaguatbiM cTatbu 36.1 3akoHa Poccunckon Pepepaunm  "OCHOBbI
3akoHogaTenbcTBa Poccuinckon degepaumm o KynbType”, nyHktom 1 yactm 10 ctatbm 23.1
®epepanbHoro 3akoHa "O6 ocHOBax couumanbHOro obcnyxuBaHusa rpaxgaH B Poccuickon
depepaumn”, nyHktom 1 yactu 9 ctatemn 79.1 degepansHoro 3akoHa "O6 ocHoBax oxpaHbl
3gopoBbs  rpaxgaH B Poccuinckon  ®epepaumun”, nyHktom 1 yactm 7 ctatbum 95.2
depepanbHoro 3akoHa "O6 obpasosaHun B Poccuinckon Pepepaumn” (ganee - nepeyeHb
opraHmMsaunin, B OTHOLLEHMM KOTOPbIX MPOBOAUTCH HE3aBUCMMAas OLEHKa KadecTBa OKa3aHus
ycrnyr).

7. lMepeyHwn opraHM3aumi KynbTypbl, B OTHOLUEHMM KOTOPbIX HE NpPOBOAUTCSA
He3aBMCUMas OLeHKa KadecTBa OKa3aHUsa UMW yCryr, YyTBEPXXAeHHOM dheaeparnbHbiM OpraHom
WCNOSTHUTENbHON BMACTW, OCYLUECTBIAIOWMM (YHKUMM MO BblpaboTke W peanusauuu
rocyaapCTBEHHOW MOMUTUMKM W  HOPMATUMBHOMY MPaBOBOMY pPerynumpoBaHuio B cdepe
KynbTypbl, B COOTBETCTBMM C abs3auem ceabMbiM ctaTtbu 36.1 3akoHa Poccuiickon
®epepaummn "OcHoBbl 3akoHogaTtenbctBa Poccuinckon ®epepauumn o kynbtype" (ganee -
nepeyeHb OpraHusauui, B OTHOLUEHMM KOTOPbIX HEe MNPOBOAUTCA He3aBMCMMAas OLEeHKa
KavyecTBa oKasaHus ycnyr).

8. CBeageHust 00 opraHu3aunsax, BKITHOYEHHbLIX B NEPEYHn opraHu3auui, B OTHOLUEHUN
KOTOpPbIX MPOBOAMTCHA He3aBMCUMAasi OLeHKa Ka4yecTBa OKa3aHUsA YCnyr M B OTHOLLUEHWU
KOTOpPbIX HE NPOBOANTCA HE3ABMCUMAs OLEHKa KadeCcTBa OKa3aHUs yChyr.

9. CBepgeHusi 0 pesynbTaTax HE3aBMCUMOM OLIEHKM KayecTBa OKasaHus YCnyr
opraHusaumsaMn 1 NpeanoxeHnax o6  ynydlweHMM KavectBa WX  AeSATENbHOCTMH,
npeacTaBrieHHbIX 06LEeCTBEHHbIMM COBETaMM B YNONTHOMOYEHHbIE OpraHbl B COOTBETCTBUUN C
abzauem peBaATHaguatbiM cTatbum 36.1 3akoHa Poccuinckon depepauum  "OCHOBBbI
3akoHogaTenbcTBa Poccuinckon depepaumm o KynbType", nyHkTtom 5 yactm 10 ctatbm 23.1
depnepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxgaH B Poccuinckon
depepaumn”, nyHkTom 5 yactu 9 ctatbun 79.1 degepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
3gopoBbst  rpaxgaH B Poccuinckon  depepaummn”, nyHKkTom 5 4Yactm 7 ctaTtbm 95.2
depnepanbHoro 3akoHa "O6 obpasoBaHun B Poccumnckon depepaummn” (nanee - csegeHms o
pesynbTatax He3aBMCUMOW OLIEHKM KayecTBa OKa3aHus YCnyr opraHmsauusiMm u
npeanoXxeHmsax 06 yny4dlweHnn kadectsa UX AeATENbHOCTN).

10. CBepeHuss O peasynbTatax pacCMOTPEHUS YMNONTHOMOYEHHBIMW OpraHamMu B
COOTBETCTBUM C ab3auem aBaauaTb nepBbiM ctatbmn 36.1 3akoHa Poccuiickon denepaumm
"OcHoBbl 3akoHogaTtenbcTBa Poccuiickon degepauum o KynbType", Yactbio 12 ctatbm 23.1
depnepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxgaH B Poccuinckon
depepaumn”, yactbro 11 ctatbm 79.1 depgepanbHoro 3akoHa "O6 ocHoBax OXpaHbl
3goposbs rpaxgaH B Poccuinckon ®epepaummn”, yactbio 5 ctatbmn 95 defeparnbHOro 3akoHa
"O6 obpasoBaHun B Poccuinickon Pepepaumnmn” cBegeHUn o pesynbTatax He3aBUCUMOW
OLIEHKM Ka4yeCcTBa OKa3aHuWsi yCnyr opraHM3aumsMmmn 1 npeanoxeHusax ob yny4yweHmn kadectaa
NX OJEeATENbHOCTMW.

11. NHble nHdopMaumnsa n JOKYMEHTLI MO BONpocaM npoBeaeHNa He3aBUCUMOW OLEHKU
KayecTBa OKasaHWs ycCnyr opraHuvsaumsamu, pasmMmellaemMble YNOSIHOMOYEHHbIM OpraHoM Ha
odmumanbHOM canTe Ans pasmeLeHmss MHpopMaunmn O rocyaapCTBEHHbIX U MyHULMNATbHbBIX
yuypexaeHusx B MH(OpPMaLMOHHO-TENEKOMMYHUKAUMOHHON ceTu "MHTepHeT" no pelueHunto
YNOSTHOMOYEHHOIO OpraHa.

Mopsaok
pa3melleHusa uHcpopmauum o pesynbTaTax He3aBMCUMOM OLIEHKU KavyecTBa
obpasoBaTenbLHOWN AeATeNIbHOCTU OpraHn3auunm, oCyLeCcTBIAIWMX oOpa3oBaTesibHyO
OeATeNbHOCTb, OKa3aHUA YyCIyr opraHM3auusamMm KynbTypbl, COLUanbLHOro
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obcnyxnBaHusi, MeAULMHCKUMU OpraHu3auusiMm Ha oomumanbLHOM cante Ans
pa3mMeLleHus nHcpopmaLuum o rocyaapCTBEHHbIX U MyHULMUNANbHbLIX YYpPeXAeHUAX B
MH(OpPMaLUOHHO-TENIEKOMMYHUKaLUUOHHOU ceTn "UHTepHeT"
(ymB. npukazom MuHdmHa PP ot 22 nrona 2015 r. N 116H)

1. Hactoswmn T[lopsigok onpegenseT npasuna  pasMeweHuss UHopMauun o
pesynbTaTax He3aBMUCMMOW OLIEHKM KayecTBa obpasoBaTesibHON AeATEeNbHOCTU OpraHn3auuin,
OCyLLeCTBNALLWMX obpasoBaTenbHyl0 OeATENbHOCTb, OKa3aHWA YCnyr opraHu3auusivmm
KynbTypbl, COLManbHOro ob6CnyxmnBaHus, MEQULUMHCKAMW OpraHM3aumsiMm Ha oduumanbHOM
canTe Ans pasMeLeHns nHpopmauumn o rocygapCTBEHHbIX U MYHULMNAbHbLIX YYpeXaeHUaX
B MHPOPMALMOHHO-TENEKOMMYHUKaUNOHHOW ceTu "UHTepHeT" (Qanee - oduumanbHbii CanT).

2. Pa3melleHne wuHgopmauMmM O peasynbTaTax HEe3aBUCMMOW OLEHKM KavecTBa
obGpasoBaTenbHOM AEATENbHOCTM  OpraHu3auun, ocyllecTBnsawwmx obpasoBaTenbHYyo
AEATEeNbHOCTb, OKasaHusa YCnyr opraHmsaumsiMm KynbTypbl, COLMANbHOro 0GCNYyXMBaHUS,
MEOMUMHCKAMW OpraHM3auusamMu (ganee - HesaBMCUMAsi OLlEHKA KayecTBa OKal3aHwusa ycnyr
opraHusaunsamn) Ha oduuManbHOM CanTe OCYLIECTBSETCA CneaylwmMMn  opraHamm
rocyaapCTBEHHOM BnacTM WM OpraHaMmuM  MECTHOro  camoynpaeneHus (ganee -
YNOSTHOMOY€EHHbIE OpraHbl):

denepanbHbIM OpraHoM WCMOMHUTENbHOM BMACTWU, OCYLLECTBNAOLWMM (YHKLUUN MO
BblpaboTke M peanu3auum rocygapCTBEHHOW MOMUTUKM U HOPMATUMBHOMY NpPaBOBOMY
perynupoBaHuto B cdepe KynbTypbl, B COOTBETCTBMM C ab3auem ABauaTb TPeTbUM
ctatbmn 36.1 3akoHa Poccurckon dPegepauum ot 9 oktabpsa 1992 r. N 3612-1 "OcHoBbl
3akoHogaTenbctBa Poccunckon depepaumm o kynbtype" (Begomoctn Cbesga HapogHbIX
aenytatoB 1 BepxosHoro Coseta Poccuiickon ®epgepaumm, 1992, N 46, c1. 2615; CobpaHue
3akoHopaTenbctBa Poccunckon ®epepaumn, 1999, N 26, ct.3172; 2004, N 35, ct. 3607;
2006, N 1, ct.10; N 45, cT.4627; 2007, N1, cTt.21; 2008, N 30, cTt.3616; 2009, N 52,
CT. 6411; 2010, N 19, cT1.2291; 2013, N 17, c1. 2030; N 27, cT1. 3477; N 40, cT. 5035; 2014,
N 19, ct. 2307; N 30, cT. 4217, cT. 4257) (nanee - 3akoH Poccuickon denepaumm "OCHOBDI
3akoHogaTenbcTBa Poccuinckon degepaumm o kynotype");

denepanbHbIM OpraHOM WCMOSHUTENbHOW BracTW, OCYLUECTBASOWMM (YHKUUKM No
BblpaboTke W peanu3aumm rocyaapCTBEHHOW MOAUTUKA U HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe 30paBOOXPaHEHUS, B COOTBETCTBUMM C nyHKTOoM 1 4actm 12
ctatbn 79.1 ®epepanbHoro 3akoHa ot 21 Hosbps 2011 r. N 323-9d3 "O6 ocHoBax oxpaHbl
3gopoBbs rpaxgaH B Poccuiickon ®epepaunn” (CobpaHue 3akoHopatenbctsa Poccunckon
depepaumn, 2011, N 48, ct. 6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N 27, cT. 3459,
cT. 3477; N 30, cT. 4038; N 39, cT. 4883; N 48, c1. 6165; N 52, cT. 6951; 2014, N 23, cT. 2930;
N 30, cT. 4106, cT. 4244, cT. 4247, c1. 4257; N 43, c1.5798; N 49, cT. 6927, cT. 6928; 2015,
N 1, cT. 72, cT.85; N 10, cT. 1425) (nanee - denepanbHbin 3akoH "O6 OcCHOBax OXpaHbl
3gopoBbs rpaxaaH B Poccuiickon ®egepauun®);

deaepanbHbIM OpraHoM WCMOMHUTENBbHOM BMNacTW, OCYLLECTBASAWNM (YyHKLMM NO
BblpaboTKe rocygapCTBEHHOW NOMUTUKA U HOPMATUBHO-NPABOBOMY PEryNMPOBaHUIO B cdepe
obpasoBaHus, B COOTBETCTBMM C NyHKTOM 1 yacTtu 10 ctatbm 95.2 PegepanbHOro 3akoHa ot
29 pekabpsa 2012r. N 273-03 "O6 obpasoBaHun B Poccuinckon degepaumn” (Cobpanue
3akoHogartenbctBa Poccunckon depepaummn, 2012, N 53, crt. 7598; 2013, N 19, cT. 2326;
N 23, cT. 2878; N 27, c1.3462; N 30, cT.4036; N 48, c1. 6165; 2014, N 6, cT. 562, CT. 566;
N 19, cT1.2289; N 22, cT.2769; N 23, cT1.2930, cT1.2933; N 26, cT1.3388; N 30, cT1.4217,
cT. 4257, cT. 4263; 2015, N 1, cT. 42, cT1. 53, cT. 72; N 14, cT1. 2008) (nanee - ®egepanbHbii
3akoH "O6 obpasosaHum B Poccuiickon degepaunn”);

deaepanbHbIM OpraHoM WCMOMHUTENBHOMW BNacTW, OCYLECTBNSALWNM YHKUMM NO
BblpaboTKE M peanu3auum rocygapCTBEHHOW MOMUTUKM UM HOPMATUBHOMY MpPaBOBOMY
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perynmpoBaHunto B cdepe coumanbHOro obcnyxmBaHms, B COOTBETCTBUM NyHKTOM 1 yacTtu 13
ctatbu 23.1 depepanbHoro 3akoHa oT 28 pekabps 2013 r. N 442-d3 "O6 ocHoBax
coumanbHoro  obcnyxuBaHus  rpaxgaH B Poccuinckon — depepaumn”  (Cobpanue
3akoHogaTenbcTtBa Poccuinckon depepaummn, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257)
(nanee - ®epepanbHbii 3akoH "O6 oOCHOBax couuanbHOro ob6CnyXmBaHWA rpaxgaH B
Poccunckon depepaunn”);

opraHamu rocygapcTtBeHHoM Bnactu cybbektoB Poccuinckon depepaumm B
cooTBeTCTBMM C ab3auem pABaauaTtb 4eTBepTbiM cTaTbu 36.1 3akoHa Poccunckon
®epepaumm "OcHoBbl 3akoHogaTenbcTBa Poccuinckon depepaumm o KynbType", NyHKTOM 2
yactm 12 ctatbmn 79.1 degepanbHoro 3akoHa "OO6 OCHOBax OxpaHbl 340POBbS FpaXgaH B
Poccunckon ®epepaummn”, nyHktom 2 yactu 10 crtatbm 95.2 depepansHoro 3akoHa "O6
obpasoBaHun B Poccuiickon ®egepauun”, nyHktom 2 yactm 13 cratbm 23.1 PegeparnbHOro
3akoHa "Ob6 ocHoBax coumanbHOro obcnyxunsaHus rpaxagaH B Poccunckon degepaunn®;

opraHaMuM MECTHOro CaMOynpaBfieHMs B COOTBETCTBUM C absauem pgBaguatb
yeTBepTbiM cTaTtbM 36.1 3akoHa Poccuinckon Pepepaumm "OCHOBbLI 3akOHOOATENbLCTBA
Poccunckon depepaumm o KkynbType", nyHKTom 2 4Yactu 12 crtatbu 79.1 degepanbHoro
3akoHa "O6 ocHoBax oxpaHbl 340poBbs rpaxgaH B Poccuickon depepaumn”, nyHKTOM 2
yacti 10 ctatbmn 95.2 PegepanbHoro 3akoHa "O6 obpasoBaHun B Poccuinckon degepauunmn”,
nyHKToM 2 4yactm 13 crtatbm 23.1 degepanbHoro 3akoHa "O6 ocHoBax coumarnbHOro
obcnyxusaHus rpaxagaH B Poccunckon degepaumn'.

3. Ha odmumansHoOM cante pasmeliaetca nHpopmaumsa o0 pesynbTaTtax He3aBUCUMOWN
OLEHKWN KayecTBa OKasaHus YCnyr cnegylowmx opraHn3aumi:

opraHusauun KynbTypbl, y4peanTensammn KoTopbix aBnstoTca Poccuinckaa depepaums,
cybbekTbl Poccuinckon ®egepauum nnm myHuumnanbHble 06pasoBaHuns, pyrnx opraHusauummn
KynbTypbl, B YCTaBHOM KanuTane koTopbiXx Aons Poccuinckon ®Pepepaunn, cydbbekTa
Poccunckon degepaumm mnn myHuumnanbHOro obpasoBaHMs B COBOKYMHOCTU MpeBbillaeT
NATbAECAT MPOLEHTOB, @ Takke B OTHOLWIEHWM WHbIX HErocygapCTBEHHbIX OpraHu3auun
KynbTypbl, KOTOpble OKa3blBalOT rOCYyLapCTBEHHbIE, MyHULUMNanbHble Yycrnyru B cdepe
KynbTypbl B COOTBETCTBMM C ab3auem 4erBepTbiM cTatbu 36.1 3akoHa Poccunckon
depepaumm "OcHoBbl 3akoHogaTenbcTBa Poccunckon ®efepaunm o Kynbtype";

MEANLUNHCKUX  OpraHunsauum, y4yacTByWOLMX B peanusauum nporpamMmmbil
roCyJapCTBEHHbIX rapaHTUM OGecnnaTHOro okasaHus rpaxgaHam MeOULMHCKON MNOMOLLM,
yKasaHHbIX B Yactn 9 crtatbm 79.1 depepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 300pPOBbS
rpaxxgaH B Poccunckon depepaunn”;

opraHmsauuin coumnanbHoOro obcnyxmMBaHus, HaxogaLWMXcs B BedeHUn denepanbHbIX
OpraHoB MCMOSIHUTENBHOW BNAcTW, U OpraHmM3auuin coumnanbHOro obcnyxuBaHus CcybbLEKTOB
Poccunckon depepaumm, opyrmx opraHmsauum coumanbHOro obcnyXuBaHUsi, B yCTaBHOM
kanutane kotopbix gona Poccunckon depepaummn, cybbvekta Poccurickon ®epepauum mnm
MYHULMNanbHOro obpasoBaHns B COBOKYNMHOCTM MPEBbIWAET NATbAECAT NPOLIEHTOB, a Takke
B OTHOLUEHWMN MHbIX HErOCY4apCTBEHHbIX OpraHM3aunin counanbHOro o6CnyKMBaHusi, KOTopble
OKa3blBalOT roCyAapCTBEHHbIE, MyHUUMNANbHbIE CcOUMarbHble YCyrM B COOTBETCTBUMM C
yactblo 4 cTtatbun 23.1 PegepanbHoro 3akoHa "O6 ocHoBax couuanbHOro obcnyXuBaHus
rpaxgaH B Poccuinckon ®epgepaunn®;

obpasoBaTenbHbIX OpraHn3aunin, OCyLLECTBNAOLWNX 0B6pa3oBaTENbHYO AEATENBHOCTD,
yKasaHHbIX B 4actu 7 ctatbun 95.2 ®epepanbHoro 3akoHa "O6 obpasoBaHum B Poccuickon
depepaymn’.

4. PasmeweHne wHGoOpmMauMm Ha oduumanbHOM CalTe  OcCyLlecTBnseTcd
YNONTHOMOYEHHbIMM  OpraHamMmm Mocre MPOXOXAEeHUs Npoueaypbl  perucrpaumm  Ha
odmumanbHOM canTe B COOTBETCTBUM C NyHKTamMm 5 - 15 HacToswero NMopagka.

FTAPAHT:
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MyHKT & B 4YacTu HanpaeneHus uHopMauMmM C MUCMNoSIb30BaHMEM TOCYAapCTBEHHON
WHTErpMpoBaHHOM NH(OPMAaLMOHHON CUCTEMbI YNpaBneHUs o0LeCTBEHHbIMU dMHaHCaMu
"OnekTpoHHbIN BropkeT" BCcTynaeT B cuny ¢ 1 aHBapsa 2016 .

5. Ansa peructpaumm Ha opuumnanbHOM canTe pykoBoauTENb YNONHOMOYEHHOIO opraHa
(vnn  ynonHoMo4eHHoe UM Nuuo) dopMupyeT W HanpasnsieT B (POpMe 3SIEKTPOHHOro
AOKYMEHTa C WCMOfb30BaHMEM TOCYy4apCTBEHHOW WHTErpupoBaHHOW WH(OPMaLMOHHON
cUCTeMbl  ynpaBfieHUst  OOWECTBEHHbIMM  (MHaAHCaAMKM  "ONeKTPOHHbIM  OogpkeT" B
TepputopuanbHblin - opraH  ®PefepanbHOro  KasHademctBa MO MECTy  HaxoXAaeHus
YNOSTHOMOYEHHOrO OpraHa 3asdBKYy Ha perncrpauuio Ha oduumanbHOM canTe no dgopme
cornacHo npunoxeHuto N 1 k HacToswemy Mopagky (aanee - 3asiBka Ha pernctpaumio).

K 3asgBke Ha perucrTpauuio YrnorHOMOYEHHbIN OpraH npeacTaBnsieT MONyYeHHble B
pesynbTtate CKaHUMPOBaHUS [OOKYMEHTOB Ha OyMaXHbIX HOCUTENHAX ONEeKTPOHHble 0b6pasbl
cnefyowmnx AOKYMEHTOB (danee - afieKTPOoHHbIe 06pa3sbl AOKYMEHTOB):

OpraHM3auUmoHHO-pacnopsANTENbHbLIN OOKYMEHT YNOSTHOMOYEHHOTO opraHa,
yCTaHaBNMBalwLWMN  NOSHOMOYMSS  PabOTHUKOB  YNOSIHOMOYEHHOW  OpraHu3auuMmM  Ha
pasMeLleHne nHopMauumn Ha omumansHOM canTe;

3aKkoHoAaTenNbHbIN akT cybbekTa Poccuiickon degepaumm, onpegensaowmn nepegadvy
opraHam MEeCTHOro camoyrnpaBfieHna MOfIHOMOYMIA OpraHoB rOCY4apCTBEHHOW BRacTu
cybbekToB Poccuinckon ®egepauunm B chepe oxpaHbl 300POBbsS B COOTBETCTBUN C YACTbHO 2
ctatbu 16 degepanbHoro 3akoHa "O6 OCHOBax OXpaHbl 300pOBbSA rpaxaaH B Poccumnckon
depgepaumn” (N OpraHOB MECTHOrO CaMoOynpaBfieHWUd, OCYLLECTBIISIOLWMX OpraHu3auuio
npoBefeHNss  HEe3aBUCUMMOM  OLEHKM  KadyecTBa  OKasaHusa  ycnyr  MeauuMHCKAMM
opraHusaunsamn).

B cnyyae ecnu 3asBka Ha perncrpaumio noanucbiBaeTcsl YNofIHOMOYEHHbIM JIMLIOM
YNONMHOMOYEHHOIo OpraHa, AOMOMHUTENBHO MpeacTaBnseTca AOKYMEHT, NnogTBepXOatoLnii
NOSTHOMOYNSA YNOSTHOMOYEHHOIO NnLa YNONHOMOYEHHOIO OpraHa.

3asiBKa Ha perucTpauuto, cosgaHHas B (PopMe SMEeKTPOHHOro [OOKyMeHTa, MU
3NEeKTpOoHHble o06pasbl JOKYMEHTOB MNOAMUCHLIBAIOTCA YCUMEHHOM KBanuduuMpoBaHHOM
3NEKTPOHHOM NOANUCHLIO (Janee - 3MNeKTPOHHaA NoANMUCb) PYKOBOAUTENS YMNOSTHOMOYEHHOrO
opraHa (Mnn ynosTHOMOYEHHOIo UM nNuua).

6. Npun OTCYTCTBMN TEXHUYECKON BO3MOXHOCTU perucTpaunn Ha odpuumnansHOM camnte
B COOTBETCTBMM C MYHKTOM 5 HacTosiwero Nopsagka pykoBoguTesnb YNOSIHOMOYEHHOrO opraHa
(ynorlTHOMOYEHHOE UM NULO) NpencTaBnseT B TeppuTopuanbHbin opraH degeparnbHOro
KasHayenctsa Mo MeCTy HaxoXOeHWs YNOSIHOMOYEHHOro opraHa 3asiBKy Ha permcrpauuio B
dopmMe AOOKyMeHTa Ha ByMaHOM HocuTerne B [BYX 3K3eMnnspax, a Takke 3aBepeHHble
YNONHOMOYEHHbBIM OpPraHOM KOMUU AOKYMEHTOB, NMPedyCMOTPEHHbIE MYHKTOM 5 HacToswero
Mopsaaka, B 04HOM aK3eMnsisipe.

3aBepeHne KON OOKYMEHTOB OCYLLECTBNSAETCA pyKoBOAMTENEM YMNOSIHOMOYEHHOro
opraHa (MM YNOSTHOMOYEHHBbIM WM JIMLIOM) MyTeM MpPOCTaBfEHUS Ha KOMUU [OKyMeHTa
Hagnucn "BepHo", AOMKHOCTN NuLa, 3aBepuBLLErO KOMUIO JOKYMEHTA, ero JIMYHOM NoAnncHy,
pacwmngpoBKkKU nognucuK, cogepxawien (amMunuio M uMHMUManbl, Aatbl 3aBEpPeHUs Komnuu
AOKYMEHTa U CKpenseHnsa neyaTblo YNONHOMOYEHHOIo opraHa.

3asBka Ha peructpaumio B (opme [OKYMeHTa Ha OymaxHOM Hocutene
noanuncbIBaeTCa PyKoOBOAUTENEM YMNOSIHOMOYEHHOrO oOpraHa (MNu YNOMHOMOYEHHbIM UM
nMUOM) C YKasaHMEM [AOSMKHOCTU W pacwmdpoBKM NOANUCK, codepXallen damunuio u
MHULUMAnbI, U CKpennaeTcsa neyaTblo YNONHOMOYEHHOIO opraHa.

7. B cnyyae HeobGXoOMMOCTM BHECEHUS W3MEHEHWA B 3asiBKy Ha perncrpaumio
pyKoBOAUTENb YMNONIHOMOYEHHOrO opraHa (MnM YNOMHOMOYEHHOE UM fMUO) POpMUPYET U
HanpasnseT B TeppuTopuanbHbln opraH PegepanbHOro KasHademcTasa rno MecTty permcrpaumm
YNONTHOMOYEHHOrO0 OpraHa 3asiBKy Ha W3MEHEHWe pPerncTpaumoHHbIX CBedeHUA Ha
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odomumansHoM cante no gopme cornacHo npunoxeHuto N 2 k Hactodawemy Mopsaky (oanee
- 3asiBKa Ha BHeCeHWEe U3MEHEHUN).

K 3asBke Ha BHeCeHMEe W3MEHEHUN YMNOSIHOMOYEHHbIN oOpraH npeacTasnseT
AOKYMEHTbI, NpefyCMOTpeHHble nyHKTOM 5 HacTtosuwero [lopsgka, B COOTBETCTBUM C
KOTOPbIMK OCYLLECTBNAETCS BHECEHNE U3MEHEHNIN B PEMMCTPALNOHHbIE CBEAEHUS.

8. B cnyyae nwukBMgauuMuM  YNOSIHOMOYEHHOrO  OpraHa, peopraHusauunm
YNOSIHOMOYEHHOrO oOpraHa B dopMe ero CrAUgHWUd, MpUCcCoeavHEHNA WNn  pasgeneHus,
npekpaweHns YnoNHOMOYEHHbIM OpPraHoM BbIMOMHEHUS  OYHKUMA, NpenyCMOTPEHHbIX
NyHKTOM 2 Hactosiwero llopsagka, yNnOnNHOMOYEHHbIM opraH (hopMUpyeT U HanpaendeT B
TepputopuanbHbln -~ opraH  degepanbHOro  KasHayemctsa MO MeCTy  perncrpauuu
YNOSTHOMOYEHHOIrO opraHa 3asBKy Ha npekpalleHue gocTyna K pasMeLLeHno nHopmaumm Ha
odmumansHoM canTe no opme cornacHo npunoxeHuto N 3 kK HacTodwemy Mopsaky (oanee
- 3as1BKa Ha npekpaLleHue).

K 3asiBke Ha npekpalleHue YNOoSTHOMOYEHHbIM OpraH npeacTaBnseT AOKYMeHT (bl),
ABMSAOLWMACA (eCsl) OCHOBaHMEM MpeKpalleHna AocTyna K pasmelleHuo nHgopmaumm Ha
odmuymanbHOM canTe.

9. 3asiBKa Ha BHeCeHMe W3MEHEeHWW, 3asiBKa Ha npekpaweHue W [OOKYMEHTHI,
yKaszaHHble B nyHKTax 5 u 8 Hactoswero [lopsgka, ¢opMupyoTCs, NOLMUCLIBAOTCA W
HanNpaBnsTCA YNONTHOMOYEHHBIM OpPraHoM B TeppuTopuanbHbin opraH dPegepanbHOro
KasHadenctBa B MopsdKke, COOTBETCTBYHOLWEM Mopsagky opmMupoBaHuda, nognucaHnsa wu
HanpaBneHuss B TeppuTopuanbHbii opraH degepanbHOro KasHayenucTBa 3asiBKM  Ha
permcTpauuio U JOKYMEHTOB, yKa3aHHbIX B NyHKTax 5 - 6 HacToswero NMopsaaka.

10. TepputopuanbHbii opraH ®PegepanbHOro  KasHayencTBa  OCyLeCcTBNdAeT
pacCMOTPEHWEe 3asiBKM Ha perncrpauuio, 3asiBKM Ha BHECEHWEe W3MEHEHWW, 3asBKM Ha
npekpaweHne u [OOKYMEHTOB, MNpPeACTaBfiEeHHbIX B COOTBETCTBMM C MyHKTamum 5 - 9
HacTosiwero Nopsagka, n NpoBepky:

COOTBETCTBUA 3a8BKM Ha perucTpaumio, 3asiBKM Ha BHECEHME U3MEHEHWUN, 3asBKU Ha
npekpawieHne n npeacraBneHHbIX JOKyMeHToB TpeboBaHmaM HacToswero MNMopsaka;

COOTBETCTBUA MHOPMaLMK, coaepxallencs B 3asiBKe Ha perucrpaumio, 3asiBke Ha
BHeECEHWe N3MeHeH, 3asiBKe Ha npekpatleHue, npeacTaBneHHbIM AOKYMEHTaM;

COOTBETCTBUA cBeAeHUNn 06 YrnorHOMOYEHHOM OpraHe, YykasaHHblX B 3asiBKe Ha
perncTpaumnio, 3asiBke Ha BHECEeHMEe W3MEHEeHWN, 3asBKe Ha npekpalleHue CBeaeHUsM
peecTpa y4YaCTHWKOB OHOKETHOro npouecca W MHbIX PUANYECKUX NUL, He SABNSAIOLLMXCH
yyacTHMKaMu BoaXeTHOro npouecca, BeeHne KOTOporo OCyLeCTBNAETCA B COOTBETCTBUM C
npukaszom MunHuctepctea cmHaHcoB Poccuiickon degepaunm ot 23 gekadbps 2014 r. N 163H
"O lopsgke opmMuMpoBaHUSA U BEAEHUS peecTpa y4yacTHUMKOB OHOMKETHOro npouecca, a
TaKke OpUONYECKUX §ul, He SABNAILWMXCA Yy4yacTHUMKOM  OromkeTHoro npouecca”
(3apernctpupoBaH B MuHuctepctee toctuuum Poccuinckon ®epepaumm 9 despana 2015,
permctpaunoHHbin N 35954; OdmumanbHbin  MHTEPHET-NOpTan npaBoBOW MH(oOpMaLmm
http://www.pravo.gov.ru, 13 depansa 2015r., N 0001201502130049) (noanee - peecTp
y4acTHUKOB BHOAKETHOro npouecca).

11. B cnyy4yae nonoXxuvteneHOro pesynbTaTa nNpoBeAeHUs npeayCMOTPEHHOMN
nyHkToMm 10 HacTosdwero Nopsagka NpoBepKn 3asiBKM Ha perncTpauuio, 3asdBkU Ha BHECEHME
N3MEHEHUN N OOKYMEHTOB, NMpeAcTaBfeHHbIX YNOTHOMOYEHHbIM OpraHoOM B COOTBETCTBUM C
nyHktamm 5 - 7 Hactodwero [lopsgka, TepputopuanbHbii opraH  depeparnbHOro
KasHayencrtsa B TeYeHne ceMu pabounx gHen, cnegyowmx 3a AHEM UX NONyYEHUS:

pernctpupyet (BHOCUT U3MEHEHUS B PErucTpauMOHHble [aHHblE) YNOMHOMOYEHHbIN
opraH v npegcrasuTenen yrnornHOMOYEHHOro opraHa Ha opuLumMansHOM camnTe;

BO3BpallaeT B YMNOSITHOMOYEHHbIN OpraH OOWH 3K3eMNnsp 3asiBKM Ha perucrpauuio,
3a8BKM Ha BHECEHME W3MEHEHWN, npencTaBneHHoOn B opme OOKYMEHTa Ha OymakHOM
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HocuTene, C OTMETKOM TeppuTopuanbHoro opraHa ®PegepanbHOro kKasHadencrea o
pernctpauum (BHECEHUN U3MEHEHUI B pErMcTpaumoHHble AaHHble) Ha ouunanbHOM canTe;

HanpaensieT B YMNONIHOMOYEHHbIW OpraH, NpeaCcTaBMBLLUMA 3asiBKYy Ha perucrpauuio,
3asiBKy Ha BHeCeHWe W3MeHeHWn B (popMe OINEKTPOHHOro [AOKyMeHTa, YyBeAOMSIeHue O
permctpauum (BHECEHUN U3BMEHEHUIN B PErnCTpaLMOHHbIE AaHHbIE).

12. B cnyyae nonoxuteneHOro pesynbtata npoBedeHUs NpegyCMOTPEHHON
nyHkToMm 10 HacTosiwero [lopsgka nNpoBEpKM 3asiBKM Ha MNpekpawleHne Wu [OKYMEHTOB,
npeaCcTaBEeHHbIX YMNONHOMOYEHHBIM OpPraHOM B COOTBETCTBMM C MYHKTOM 8 HacTOsLero
Mopsagka, TepputopmanbHbii opraH PefepanbHOro KasHavyencTsa B TedeHMe ceMmn paboumx
AHen, cneayrowmx 3a gHEM UX NOSNTyYEHUS:

npekpawaeT LOCTYyn YMNOSHOMOYEHHOrO oOpraHa K pasMeLleHuio MHpopmMaumm Ha
odmuymanbHOM canTe;

BO3BpalLaeT YNnoSTHOMOYEHHOMY OpraHy OAMH 3K3eMMMsp 3asiBKM Ha NpekpalieHue,
npegcraBneHHoMn B dopMe [OOKyMeHTa Ha OymMaxHoM HocuTenie, C  OTMEeTKOM
TepputopuanbHoro opraHa ®efepanbHOro KasHayYenmcTBa O nMpekpaweHun p[ocTtyna K
pasMeLLeHnio Hdopmaumm Ha omunanbHOM CanTe;

HanpaBnsieT ynosIHOMOYEHHOMY OpraHy, NpeAcTaBuBLUEMY 3as8BKY Ha NpekpalleHue B
opMe 3NEKTPOHHOIo AOKYMEHTA, YBEAOMSIEHNE O NpeKpaLLEeHUN A0CTyNa YNOSIHOMOYEHHOIO
opraHa K pasmeLeHnio nHpopmaunm Ha opuumanbHOM canTe.

13. B cnyyae oTpuuatenbHOro pesynbrtata MpoOBeAeHUs NpeayCMOTPEHHOM
nyHkTom 10 HacTosiwero Nopsiaka NpoBEPKM 3asiBKM Ha pernctpaumio, 3asiBKM Ha BHeECeHue
N3MEHEHUN, 3asIBKM Ha NpekpawleHMe U AOKYMEHTOB, MpeAcTaBrieHHbIX YNOSIHOMOYEHHbIM
OpraHoM B COOTBETCTBMM C NyHKTamu 5 - 8 HacTosiwero Nopsagka, TeppuTopmanbHbIi opraH
depnepanbHOro kasHadencTea B CPOK He no3aHee cemmn paboumx gHeN, crieayrwmnx 3a AHeEM
NX NONYyYEHUS:

B Cryvae npeacTaBneHns 3asiBKM Ha perncTpaunio, 3asBkM Ha BHECEHUE U3MEHEHUN,
3a8BKM Ha NpekpalleHne M OOKYMEHTOB, NpefyCMOTPEeHHbIX MyHKTamu 5 - 8 HacToswero
Mopsaka, Ha BymaHOM HocuTene Bo3BpallaeT YrNorTHOMOYEHHOMY OpraHy OAWMH 3K3eMnnsap
3a8BKM Ha permcTtpaumio, 3asBKM Ha BHECEHWEe U3MEHEHMUMW, 3asBKM Ha NpekpalleHune, C
OTMETKOWN TepputopuansHoro opraHa defepanbHOro kasHayencresa O BO3BpaTe JOKYMEHTOB
B CBA3W C oTpuuaTenbHbIM pe3ynbTatoM MNPOBEPKU OOKYMEHTOB W [LOKYMEHTHI,
npeaycMoTpeHHble NyHKTamu 5 - 8 HacToswero Nopsagka;

dopmMupyeT M HanpaBnsetr YNoSIHOMOYEHHOMY OpraHy MpPOTOKOST PacCMOTPEHUS
OOKYMEHTOB C YyKasaHWeM MpUYMH OTpuuaTenbHOro pesynbTaTa MNpoBeAeHMs MNPOBEPKU
(oanee - MNpoTokon).

14. OTmeTKa TeppuTOopmanbHoro opraHa ®efepanbHOro KasHa4yencTea o permcrpaumm,
BHECEHUN U3MEHEHMUIN B PErncTpaunoHHble AaHHble, NpekpalleHnn OCTyna K pasmMeLleHnto
MHoOpMaUuM Ha ouumanbHOM canTe, yKkasbiBaemMas B 3asiBKe Ha perucrpauuio, 3asiBke Ha
BHECEHMEe M3MEHEHUN UM 3asiBKe Ha MnpekpalieHue COOTBETCTBEHHO, a Takke [lpoTokon,
dopmmpyembin TeppuTopmarnbHbiM opraHom PefepanbHOro KasHa4emcrTesa B COOTBETCTBUN C
nyHktom 13 HacTosiwero [lopsgka B dopmMe [OOKymMeHTa Ha OymaxHOM HocuTene,
noanncbIBalOTCA  YNOMHOMOYEHHbIM  NINLOM  TeppuTopuanbHOro opraHa ®degepansHOro
KasHayenctsa C ykazaHMeM AOSMKHOCTU, pacliMgpoBKM NOANUCK, coaepKallen nHuumansl u
dramMunnio yrnosIHOMOYEHHOro nnua TepputTopmnanbHoOro opraHa degepanbHOro KasHayencTsa,
HOMepa TenedoHa OTBETCTBEHHOIO WCMONMHUTENA W [aTtbl, O(OPMIIEHHON CrOBECHO-
LUMdpoBbLIM CNOCO6OM.

15. YBepomneHuna wu [lpotokon, dopMmupyemMmble TeppuTopuarbHbIM OpraHom
depeparnbHOro kasHayencTsa B cootseTcTBum ¢ nyHkrtamm 11 - 13 HacToswero Nopsgka B
dopMe  3MEeKTPOHHbIX  [OOKYMEHTOB, NOAMNUCLIBAKOTCA  3NEKTPOHHOM nognucbio
YNONTHOMOYEHHOr0 Nnuua TeppuTopuanbHoro opraHa ®efepansHoOro kasHayencTea.
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16. ®depgepanbHOe Ka3Ha4eMCTBO NMpekpallaeT AOCTYN YNONHOMOYEHHOro opraHa
K pa3mewieHMw uHbopmaumm Ha oduumanbHOM caute ©6e3 nonyyYeHusA
TeppuTOopMuanbHbiM opraHoMm ®PeaepanbHOro KasHayeMCcTBa OT YMNOJSIHOMOYEHHOro
opraHa 3asiBKM Ha npekpallieHme B COOTBEeTCTBUM ¢ HacTosiwmm lMopsiakom, B cnyyae
nonyyeHns PepepanbHbIM Ka3Ha4eUCTBOM COOTBeTCTBYWLIEeN WHMpoOpMauum wu3
peecTpa y4acTHMKOB GHOXKETHOro npotecca.

B cnyyae npekpaweHus AocTyna YMNOSIHOMOYEHHOro opraHa K pa3meLieHUio
mHcopmauum Ha ocduumanbHOM cauTe 6e3 nosyvyeHUst TeppuTopuaribHbIM OpraHom
PepepanbHOro Ka3Ha4yeMcTBa OT YNOSIHOMOYEHHOrO OpraHa 3asiBKM Ha npekpallueHue B
cooTBeTCTBMU C Hactoswmm [lopsakom, TepputopuanbHbii opraH ®PegepanbHOro
Ka3Ha4yeMcTBa B CPOK He nosaHee AHSA, NpeALllecTBYHOLWEro AHIO NpeKpaweHusa aocTtyna
YNOMHOMOYEHHOro opraHa K pasmMelleHutio uHcpopmauum Ha odumuumanbHOM cauTe,
HanpaBnseT YNONHOMOYEHHOMY OpraHy yBeAOMSIeHMEe O MpeKpalweHMu p[ocTyna
YNOSIHOMOYEHHOro opraHa K pasmeleHuro uHdopmaumm Ha oduuuanbHOM canTe B
nopsiake, yctaHOBNeHHOM nyHkTom 12 HacTtosiwero Mopsiaka.

17. WHdopmauusa pasmewiaetcs YnosIHOMOYEHHbIMU OpraHaMmuv Ha oduumansHOM
cante nyTem 3anosfiHEHWSA 3JKpaHHbIX hopm Beb-uUHTepdenca UHPOPMALMOHHOM CUCTEMBI
ohuumnanbHoro canTa (nanee - NHopMaLnOHHas cuctema) cBeOeHUsaMN,
chopMMpOBaHHbLIMW B COOTBETCTBMM C NpaBuiaMm, yCTaHOBIIEHHbIMU HacTosALWMM [opsagkoMm.

Mpn 3anonHeHUn aKpaHHbIX opM Beb-nHTepdenca WMHPOPMaALNOHHON CUCTEMBI
NPUMEHSIIOTCA CMPaBOYHUKK, pPeecTpbl U KrnaccudukaTtopbl B COOTBETCTBUM C NpaBuiamu,
YCTaHOBMEHHbLIMWN HacToALWMM [lopsgkom.

ObecnevyeHne COOTBETCTBUA pasMeljaemon wuHdopmMauum ceBegeHusam EguHoro
rocyJapCTBEHHOro0  peecTpa  lOpUAMYECKUX Nl OCYLLEeCTBNSeTcs  nocpencTBOM
nucnonb3oBaHna  MHopmaumn, npegoctaensemon dPepepanbHOMY  KasHavyencTsy U3
yKasaHHOro peecrtpa.

18. [JoKkymeHTbl, pa3mellaemMble Ha oduumanbHOM canTe, OpMUPYOTCS B BuAe
3MEeKTPOHHOro obpasa 6ymaxxHOro AOKyMeHTa, CO34aHHOro NOCPeACcTBOM €ro CKaHMpOBaHWS,
nnn B popme 3NeKTPOHHOIro JOKYMEHTAa, eCrivi JOKYMEHT C(POpMUPOBaH B 3NTIEKTPOHHOM BUAeE.

ONEKTPOHHbIE [OKYMEHTbl U 3NEKTPOHHble 00pasbl AOKYMEHTOB [OSKHblI MMETb
pacnpoCTpaHeHHbIE OTKPbITble dopmaTbl, obecneymBatoLLime BO3MOXHOCTb NPOCMOTpa BCEro
AOKyMeHTa nNnbo ero oparmeHTa cpeacreamm obLlefoCTynHOro NporpaMMHoro obecneyeHuns
npocMoTpa UHGOPMaLUUKM U OKYMEHTOB, N HE OOSMKHbI ObiTh 3aMdpPOBaHbl UK 3aLMLLEHbI
cpeacTBamMu, He MO3BOMSKOLWMMU OCYLWECTBUTL O3HAKOMIMIEHME C WX coaepXumbiMm 6e3
AOMONHUTENbHbIX MPOrPaMMHbIX UIN TEXHOMNOMMYECKNUX CPEeaCTB.

Mpn pasmelleHn Ha oduumanbHOM cante doTorpadomn UCnonb3yrTca dansbl
MynbTUMeana popmarta ".jpeg" un cobnogatoTcs cneayrouwme TpeboBaHuns:

doTorpadums AomkHa bbITb LLBETHOW;

pasmep otorpacumn 100 x 100 nukcenen;

n3obpaxxeHne OOMKHO ObiTb HA OAHOTOHHOM oHE 6e3 TEHEN;

Ha poHe n300pakeHns He LOMKHO ObITb NMOCTOPOHHUX OO BEKTOB.

19. WHdopmaumsa, pasmewiaemad Ha odvumanbHoM cante, dopMumpyeTcs Ha
rocygapcTBeHHOM A3blke Poccunckon denepaumn. [JONOSHUTENBHO MOMIHOE HaMMeHOBaHME
WHOCTPAHHOIO  HOPUOMYECKOro  JfiMua, COKpalleHHoe U (OMPMEHHOEe HauMeHOBaHus
WHOCTPAHHOIO puan4eckoro nuua (Npu Hanuumm), a Takke agpec MecTta HaxOoXOeHus
WHOCTPAHHOIO HPUONYECKOro Jnuvua B CTpaHe perucTpauun MOryT YyKasbiBaTbCH C
ncnonb3oBaHveM ByKB nNaTuHCKOro andasuTa.

20. WHdopmauus, pasmellaemass Ha oduumanbHoOM caunte, ¢opMUpyeTcsa B



COOTBETCTBMM C COCTaBOM MHoOpmMauuu, yTBepxgaembiM npukasoMm MwuHucTepcTBa
duHaHcoB Poccunckon degepaumm, B COOTBETCTBUMM C ab3auem paBaguatb NATbIM
ctatbu 36.1 3akoHa Poccunckon depepaumm "OcHOBbI 3akoHogaTensctBa Poccunckon
depepaummn o0 kynbType", 4actbio 14 ctatbm 23.1 PepepanbHoro 3akoHa "OO6 ocHoBax
coumnanbHoro obcnyxmneaHna rpaxgaH B Poccuinckon ®egepauun”, yactoero 13 crtatbm 79.1
depepanbHoro 3akoHa "OB6 ocHoBax oxpaHbl 340pOBbs rpaxaaH B Poccuinckon ®epepaunn’,
yacteto 11 crtatbm 95.2 depgepanbHoro 3akoHa "O6 obpasoBaHun B Poccuinckon
depepaymn.

21. NHbopmaums pasmeltaeTtcs Ha ouunanbHOM canTe B TedeHue 5 pabounx gHen
CO [HSA yTBepXaeHus (BHeCceHUst U3MEHEHU, OTMEHbl) COOTBETCTBYIOLNX OOKYMEHTOB, Ha
OCHOBE KOTOpbIX OHa POpMUpPYETCA.

22. Ha ohuumansHOM canTe He pasmMellaeTcsa MHopMauns, cogepxallas cBeaeHus,
COCTaBMsAOLLME rOCYAAPCTBEHHYIO TavHy, N (UNK1) CBeAEHUSA, AOCTYN K KOTOPbIM OrpaHUYeH B
COOTBETCTBUU C (heaepanbHbIMM 3aKOHaMU (Janee - cBe4eHUs OrpaHNUYEHHOro JoCTyna).

23. WHdopmauus, pasmewaemad Ha oguumanbHOM canTe, nognucbiBaeTcs
3IEKTPOHHOM NOANUCHIO NMua, UMEILWEero nNpaBo AeNCcTBOBaTb OT MMEHU YNOSTHOMOYEHHOMO
opraHa.

24. Cpeactea odmumanbHOro canta obecneymBaroT BO3MOXHOCTb YNOSTHOMOYEHHOMY
opraHy Bu3yanusauum pasmeliaemMon CTPYKTYPUPOBaHHOW WHGoOpMaunn B rpadomuyeckom
dopmaTte, B TOM 4ucne B bopmMe ANHAMUYECKUX BPEMEHHbLIX PSAOB, B (POPME PENTUHIOB U
WHbIX NpeayCMOTPEHHbIX odouLnanbHbIM cauToM oopmMax MHGOrpaduKu.

25. lpn dopmmnpoBaHun cBedeHUn o6 ynorTHOMOYEHHOM OpraHe YykasblBaeTcs
cnepyowasn nHopmaums:

NofIHoe HaMMeHoBaHMEe YMOSTHOMOYEHHOrO0 opraHa B COOTBETCTBUM CO CBEOEHUAMU
EQuHoro rocyaapCTtBeHHOro peectpa puanyecknx nuu;

COKpalleHHOe HaMMeHOBaHWe YMNONIHOMOYEHHOro opraHa B COOTBETCTBUMM CO
cBefeHsMy EQnHOro rocyfapCTBEHHOMO peectpa lpuandeckmx nuy, (Mpy Hanuyum);

KOO U HaMMeHoBaHWe OpraHn3aunoHHO-NPaBOBON (POPMbl YNOSTHOMOYEHHOIO OpraHa B
cooTBeTCTBUM ¢ OBLEepoccnmMcknum knaccupmkatopom opraHn3aumMoHHO-NPaBoBbIX OPM;

NOEHTUPUKALMOHHBIN  HOMep HanoronnaTtesnbluka YMNOMHOMOYEHHOMO oOpraHa B
COOTBETCTBUM CO CBMAETENBbCTBOM O NOCTAHOBKE Ha y4YeT B HArlOroBOM OpraHe;

KOO MpUYMHbI U Aata NOCTaHOBKM Ha y4yeT B HanoroBOM opraHe YMNOnHOMOYEHHOro
opraHa B COOTBETCTBMU CO CBMAETENBbCTBOM O MNOCTAHOBKE Ha Y4ET B HASIOrOBOM OpraHe;

NMHOpMaLUSa 0 MeCTe HaxOXAeHWUs YNONHOMOYEHHOIo opraHa, BKITYas:

NOYTOBbLIN MHAEKC MeCTa HaXOXAeHUS YNONHOMOYEHHOro OpraHa;

HamMeHoBaHue cTpaHbl (Poccuiickas Pepepauunsi) U Kog CTpaHbl B COOTBETCTBUU C
O6LwepoccMUCcKMM KnaccudmkaTtopom CTpaH M1mpa;

HauMmeHoBaHne cybbekTa Poccuiickon degepauum B COOTBETCTBUM C heaepaTMBHbLIM
ycTtponctBoM  Poccuiickon  depepauunn, onpegeneHHbiM  ctatben 65 KOHCTUTyummn
Poccunckon ®enepaunn, n cooTBeTCTBYOWEE KOgoBOoe 0603HavyeHne cybbekta Poccuinckom
depepaumm;

HanMeHoBaHWe MYHULMNANbHOrO panoHa, ropoACKOro OKpyra Wnn BHYTPUrOPOACKOM
Tepputopun (ona ropogoB dedepanbHOro 3HaveHusl) B coctaBe cybbekta Poccunckon
depepaumm;

HanMeHOBaHWE TrOPOLCKOro WUIM CenbCKOro MOCENEHUs B COCTaBe MYHUUMMNAnbHOro
paroHa (4na MyHUUUNanbHOro pamoHa) Unmn BHyTPUropoACKOro panoHa ropoAckoro okpyra;

HaUMeHOBaHWE HacCeneHHOro MyHKTa, Ko4 TeppuTopuM HaCeneHHOro nyHKTa B
cootBeTcTBUM C OOLWepoccunckum knaccudumkatopom TeppuUTOpPUn MyHULUNANbHbIX
obpasoBaHuii;

HanMeHOBaHWE 3NieMeHTa NIIaHMPOBOYHON CTPYKTYPbI (MPY HanMyun);
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HauMeHOBaHWe aneMeHTa YIIMYHO-AOPOXHON ceTu (Mpu Hanu4nn);

TUM Y HOMEP 3aHUSA, COOPYXKEHUS;

TUM Y HOMEP MOMELLEHUS, PacnONOXEHHOIO B 34aHUN UITU COOPYXXEHUU;

HoMepa TenegOoHOB;

agpeca 35IeEKTPOHHOM MOoYTh;

PYHKUMN N MONTHOMOYMS YNOSTHOMOYEHHOro OopraHa B COOTBETCTBUM C HOPMATUBHbLIM
npaBoBbIM (MPaBOBbLIM) aKTOM, ONpeaensoWwmMM OYHKUUM U MONTHOMOYMS YNOHOMOYEHHOrO
opraHa;

pPeKBU3NTLI HOPMATUBHOIO NPaBOBOro (NPaBOBOrO) akTa, onpegensawowero OyHKUUN 1
NOSTHOMOYNA YNOSTHOMOYEHHOro opraHa:

HanuMeHoBaHWe B1nga HOpMaTUBHOMO NPaBOBOro (NPaBoOBOro) akTa;

AaTa NpUHATUS HOPMAaTUBHOMO NPAaBOBOro (MPaBOBOrO) aKTa;

HOMep HOPMaTMBHOIO NPaBOBOro (NPaBOBOr0) akTa;

HaMMeHOBaHWe HOPMAaTUBHOIO NPaBOBOro (NPABOBOro) akta (NP HanM4yuKn);

TAPAHT:

AbG3au gBaauaTth LWEeCTOM NyHKTa 25 BcTynaeTt B cuny ¢ 1 gauBapsa 2016 r.

KOA, YNONMHOMOYEHHOro opraHa B COOTBETCTBMM C peecTpoM Y4acTHUKOB
OrooKeTHOro npouecca.

K vHbopmaumm o pyHKUMAX M NOAHOMOYUSAX YNOTHOMOYEHHOrO opraHa npunaraeTcs
HOPMaTMBHbIA NPaBOBOWN (NPaBOBOW) akT, KOTOPbLIM ONpeaensaAtTcs PYyHKUMM U NOSTHOMOYUSA
YNOSTHOMOYEHHOIrO OpraHa.

Mpn dopmMmnpoBaHUN MHGPOPMaLUM O MECTE HaxXOXOEHWUSA YMNONIHOMOYEHHOrO opraHa
yKa3blBaeTCs MECTO HaxOXOeHUs MOCTOAHHO AEWCTBYIOLLErO MCMNOSHUTENBHOrO oOpraHa
YNOSIHOMOYEHHOrO  opraHa (B Ccrydae  OTCYTCTBUS  MOCTOSHHO  AEWCTBYIOLLENO
WCMONHUTENBbHOIrO OpraHa YMNOSfIHOMOYEHHOro OpraHa - WMHOrO opraHa, MMelLWero npaBo
AencTBoBaTb OT MMEHM YMONIHOMOYEHHOrO opraHa), Mo KOTOPOMY OCYLLECTBSAETCA CBA3b C
YNOSTHOMOYEHHbIM OPraHoM.

TAPAHT:

Ab3ay, aBaguaTb AeBATLIN NyHKTa 25 BcTynaeTt B cuny ¢ 1 aHBapsa 2016 .

O dopmupoBaHum nHbopmaumm, ykasaHHon B ab3aue gBaguaTb AEBATOM nyHkTa 25, oo 1
daHBapsa 2016 r. cM. NYHKT 3 HAcTOSALLEero npukasa

MHdbopmaumsa o nonHom (COKpalleHHOM) HaMMeHOBaHUWU YMNOSTHOMOYEHHOro
opraHa, kKoge U HaMMeHOBaHUN OpPraHU3auuoHHO-NPaBoBON (HOPMbl YNOSTHOMOYEHHOIO
opraHa, wAeHTU(PUKALMOHHOM HOMepe HanoronnarTenblmka YMNONMHOMOYEHHOro
opraHa, kKoge nMpuUYMHbI U p[arte NOCTAaHOBKM HA Y4YeT B HarnoroBoM oOpraHe
YNOJITHOMOYEHHOIro OpraHa, MecTe HaxXOXAeHUs  YNOJIHOMOYEHHOro opraHa
chopmnpyetca B MHhOpMaALMOHHON CUCTEMe aBTOMATUYECKU Mocrie yKasaHumsa Kopaa
YNOJIHOMOYEeHHOIro oOpraHa B COOTBETCTBUM C peecTPOM Y4YaCTHUKOB OLHOOXKEeTHOro
npouecca, M COOTBeTCTBYeT cBeaeHMAM EauHOro rocypapcTtBeHHOro peectpa
HOPUANYECKUX NUL.
FTAPAHT:

AbG3au TpuauaTbii NyHKTa 25 BecTynaeT B cuny ¢ 1 aHBapsa 2016 r.

MHdopmauma o Koge ynonHOMOYEHHOro opraHa B COOTBETCTBUM C pPeecTpoMm
y4YacTHMKOB OlogXeTHOro npouecca cdopmupyeTcss aBTOMAaTU4YEeCKM Ha OCHOBaHMMU
cBeAieHUN, NpeaoCcTaBfeHHbIX YMNOJIHOMOYEHHbIM OpraHoMm npuM aBTopMu3auuMm u
naeHTucpmkaumm Ha opmumanbLHOM cauTe.

26. lNpn dopmupoBaHum ceeneHMn 06 OOLLECTBEHHBLIX COBETAx MO MNPOBEAEHMIO
HE3aBMCMMOM OLIEHKN KadecTBa YyCnyr opraHusdauusimu, obpasyemblX YNONTHOMOYEHHbLIMMN
opraHamu B COOTBETCTBUM C ab3auamu LwecTbiM-A4eBATbIM cTaTbu 36.1 3akoHa Poccuickon
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®epepaumn "OcHoBbI 3akoHopaTtenscTBa Poccuiickon degepaumm o KynbType", 4yacTtbio 5
ctatbm 23.1 ®denepanbHoro 3akoHa "O6 ocHoBax coumanbHOro OBCNyXMBaHUA rpaxaaH B
Poccunckon depepaumn”, 4actbro 4 ctatbun 79.1 dPegepanbHoro 3akoHa "OO6 ocHoBax
OXpaHbl 340poBbs rpaxgaH B Poccunckon depepaumnn”, yYactbio 2 ctatbu 95.2
depepanbHoro 3akoHa "O6 obpasoBaHum B Poccuickon Pepgepaunn”, nnm obLiecTBEHHbIX
coBeTax Mpu YMOSTHOMOYEHHbIX OpraHax, B criydae NpUHATUS YNOSTHOMOYEHHBbIMW OpraHamm
peLLeHnsi O BO3MOXEHNN Ha OOLLECTBEHHbIE COBEThI MPU YNONTHOMOYEHHbIX OpraHax dyHKLN
Nno nNpOBEAEHUD HE3aBUCMMOM OLEHKM KayecTBa OKa3aHWsA YCrnyr opraHusaumsiMmm B
COOTBETCTBMM C ab3auem oauHHaauaTbIiM cTtaTtbu 36.1 3akoHa Poccuinckon degepaunn
"OcHoBbl 3akoHogaTtenbcTBa Poccunckon depepaumm o KynbType", 4yacTtbio 7 ctatbm 23.1
depepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obcnyxvmBaHua rpaxgaH B Poccumnckon
depepaumn”, yactbro 6 ctatemn 79.1 ®eagepanbHoro 3akoHa "O6 ocCHoBax OXpaHbl 340POBbS
rpaxgaH B Poccunckon depepauyumn”, yactbro 3 ctatbm 95.2 PegepanbHoro 3akoHa "O6
obpasoBaHun B Poccuickon depepaunmn” (oanee - obLieCTBEHHblE COBEThI), yKa3blBaeTcs
cnegyowas nHgopmaums:

Ko 1 HanmeHoBaHMe OOLLECTBEHHOIO COBETA;

AaTa co3faHusi 00LLEeCTBEHHOMO COBETa;

YHKLMM 1 NOSTHOMOYNSA OBLLLECTBEHHOIO COBETA;

COCTaB 00LLEeCTBEHHOIO COBETA;

CBedEeHNs1 O BO3MOXEHUN YHKUMA OOLLECTBEHHbIX COBETOB MO MNPOBEAEHMIO
He3aBMCUMOM OLEHKW KayecTBa OKasaHusi YCNyr Ha CyLlecTByHOLME Npu ynosTHOMOYEHHOM
opraHe obLLEeCTBEHHbIE COBETHI;

PEKBM3NUTbI HOPMAaTMBHOIO MNpPaBOBOro (MPaBOBOro) akTa YNONMHOMOYEHHOro OpraHa,
onpegensLwero nonoxeHne od obLecTBeHHOM COBETE:

HaMMeHoBaHWe B1UAa HOPMaTUBHOIO NPaABOBOro (MPaBOBOro) akTa;

AaTa NpUHATMS HOPMaTUBHOMO NPaBOBOro (MPaBOBOr0) aKTa;

HOMep HOPMaTMBHOIO NPaBOBOro (NPaBOBOr0) akTa;

HaMMeHOBaHWE HOPMATUBHOIO MNpPaBoOBOro (NPaBOBOro) akrta (MpyM  HanuMuum),
PEKBU3UTbI HOPMaTMBHONO MPaBOBOro (MPaBOBOr0) akrta YMNOSHOMOYEHHOrO OpraHa,
onpeaensLwero coctaB oobLEeCTBEHHOIO COBETA;

HaMMeHoBaHWe B1UAa HOPMaTUBHOIO NPaABOBOro (MPaBOBOro) akTa;

AaTa NpUHATUS HOPMaTUBHOMO NPaBOBOro (MPaBOBOro) akTa;

HOMEp HOPMaTMBHOIO NPaBOBOro (NPaBOBOr0) akTa;

HaMMeHOBaHWe HOPMAaTUBHOIO NPaBOBOro (NPABOBOro) akta (NP HanMyuKn);

WHble uWHOpPMaUMs UM OOKYMEHTbl O [eATenbHOCTUM OOLEeCTBEHHOIO COBETa,
pasmMellaemble Ha omumnanbHOM canTe No peLleHnto YNOSTHOMOYEHHOIO opraHa.

NHdopmauna o koge obLLeCcTBEHHOro coBeTa pa3MeLlaeTcs Ha ouumnanbHOM canTe
aBTOMATU4YECKM MOCMe  yKasaHus  HaumeHoBaHusi  obuiectBeHHoro coBeTa. Kopg
00LLECTBEHHOIO COBETA MMEET CneayoLyo CTPYKTYpPY:

1, 2 paspsagbl - NOPSOKOBbIA HOMEP ChpaBOYHMKA OOLECTBEHHLIX COBETOB B
WHOpMaLMOHHOW cucteme, npuceaneaemMbln UHOOPMaLMOHHOWN CUCTEMOM aBTOMaTUYECKN;

3,4,5,6,7, 8,9, 10 paspsagpbl - kog Tepputopumn Ny6rnm4yHO-npaBoBoro obpasoBaHns, K
KOTOPOMY OTHOCUTCS YMOSIHOMOYEHHLIM OpraH, B COOTBETCTBMM C OOLEepOCCUUCKUM
KnaccucpukaTopom TePPUTOPUIA MyHULMNansHOro obpasoBaHuni;

11, 12 paspsgbl - NOpsAKOBbIN HOMEP OOLLIECTBEHHOIO coBeTa B paspese nybnmyHo-
npaBoBbIX 0Opa3oBaHUN.

MHdopmauma o koge M HauMMmeHoBaHuM o6LWEeCTBEHHOro coBeTa opmupyeT B
WH(POPMALMOHHON  CUCTEME  CMPaBOYHUK  OOLLECTBEHHbIX CcoBeToB. [lpn  Hanuyum
HanmMeHoBaHWs OOLEeCTBEHHOrO0 coBeTa B  CNpaBOYHUKE OOLIECTBEHHbIX COBETOB
dopmMMpoBaHMe ykasaHHOW WHGOpMaunMM B MHGOPMALMOHHOW CUCTEME OCYLLECTBNAETCS
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nyTem Bblbopa COOTBETCTBYIOLLIErO 3HAaYEHUSI U3 CIPaBOYHMKa OOLLECTBEHHbBIX COBETOB.

Mpn dopmMmpoBaHUM MHOPMaLUK O cOoCTaBe OBLLECTBEHHOrO COBETa YKa3blBalOTCSA
cnegyloume cBeaeHus:

hamunus, MMsi, 0TYECTBO YreHa 0bLLEeCTBEHHOrO COBETA;

AaTta BKIIOYeHNs YneHa B 06LLECTBEHHbIN COBET;

NONIHOMOYMNSA YneHa o6LWeCcTBEHHOro coBeTa B 06LLECTBEHHOM COBETE;

doTorpadmsa yneHa obLeCTBEHHOIO COBETA;

ovorpaguma yneHa oOLLECTBEHHOrO coBeTa C yKa3aHMeM AaTbl U MecCTa POXOAeHUS,
cBegeHnn o6 obpasoBaHuK, MecTax paboTbl, CEMEMHOM MOMOXEHUW, rOCYyAapCTBEHHbLIX W
BEJOMCTBEHHbIX Harpagax (Npy Hann4um);

WHpopMaumnsa O [OeATENbHOCTU uYneHa OOLWecTBEHHOro coBeTa B OOLECTBEHHOM
coBerTe.

K uHdopmaumm o0 yHKUMAX M MOFHOMOYMSX U cOocTaBe OOLEeCTBEHHOro coseTa
npunaraetca (lOTCH) 3MNeKTpPoHHas (ble) Konusa (MM) HopMaTUBHOrO (bIX) NPaBoOBOro (biX)
(npaBoBoro (bIX) akta (oB), onpegenswowero (MX) MYHKUMM K NOSTHOMOYMS M COCTaB
06LeCcTBEHHOro coBeTa.

B cootBeTctBUM Cc YacTbi 1 ctaTtbn 6 degepanbHOro 3akoHa oT 27 wuona 2006 r.
N 152-®3 "O nepcoHanbHbix faHHblX" (CobpaHve 3akoHogaTtenbcTBa Poccuickon
depepaumn, 2006, N 31, ct.3451; 2011, N 31, cT1.4701; 2013, N 14, ct.1651; N 51,
CT. 6683) pasmelieHNe YMNOAHOMOYEHHbIM OpraHoM B  MHGOPMALMOHHOW CcUCTeEME
WHpopmauum o Guorpacmm yneHa obLLIECTBEHHOrO COBETa C yKasaHMeM [[aTbl U MecTa
poxaeHusi, cBegeHun 006 obpasoBaHuM, MecTax paboTbl, CEMEWHOM MOJIOXEHUN,
rocyAapCTBEHHbIX U BEAOMCTBEHHbIX Harpagax OCYLLeCTBIsSieTCs B Chnyyae nosfyveHust oT
YyneHa obLUEeCTBEHHOro coBeTa cornacus Ha obpaboTKy ero nepcoHarbHbIX JaHHbIX.

27. Mpun dopmupoBaHuM ceBeaeHnn o6 opraHu3aumm, KoTopasi OCyLlecTBnsieT coop,
obobuieHne © aHanuM3 uHOpMauuM O KayecTBe OKasaHusA YCnyr opraHusaumsmu,
OTBETCTBEHHOM 3a MNpOBedEHWe He3aBMCUMOW OLEHKM KayecTBa OKasaHua  ycnyr
opraHusaumsaMn 1 onpenerieHHon pelleHneM YnosIHOMOYEHHOro opraHa B COOTBETCTBUM C
abzauem pgBaguatbim cTtaTtbu 36.1 3akoHa Poccuimckon  dPepepauum  "OCHOBBI
3akoHogaTenbctBa Poccuickon depepaumm o KynbType", 4actbio 11 ctaTtbm 23.1
depnepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxgaH B Poccuinckon
depepaumn”, yactbio 4 ctatbmn 79.1 GegepanbHoro 3akoHa "O6 OCHOBax OXpaHbl 340POBbS
rpaxxgaH B Poccunckon ®epepaunn”, vactbio 8 cratbm 95.2 ®depepanbHoro 3akoHa "O6
obpasoBaHun B Poccunckon depepaumn” (panee - onepartop), ykasbiBaeTcd cregyroLlas
MHopMaUms:

WHOpMaUMa O HaMMeHoBaHWW, KOAE W HauMEHOBaHUW OpraHn3auMoOHHO-MPaBOBOW
dopmbl, KOOE M HaMMeHoBaHWW  OPMbl  COBCTBEHHOCTW, MeCTe  HaxXOXOeHus,
NOeHTUPUKALMOHHOM HOMepe Hanoronnatenblmka onepartopa WM Ans MHOCTPaHHOro
IOPUOMYECKOrO NiMua B COOTBETCTBMM € 3aKOHOAATENbCTBOM  COOTBETCTBYHOLLErO
WHOCTPaHHOro rocydapcTBa aHamnor uaeHTUUKAUMOHHOTO HOMepa HarnoronnaTenbLimka
onepartopa;

WHpopMauns O rocygapCTBEHHOM  (MyHUUMNANbHOM) KOHTpakTe, 3aKftoYeHHOM
YNONIHOMOYEHHbIM OPraHoOM C ornepaTtopoM (Npw HaNU4nKn):

AaTta 3aKMiYeHNs KOHTPaKTa;

HOMEp KOHTpakTa (Npu Hanu4un);

YHUKanbHbIN HOMEpP pPeecTpoBOM 3anvMCU peecTpa KOHTPAKTOB, 3aKMHOYEHHbIX
3aKasymkamu, COOTBETCTBYHOLUMN CBEOEHUSM O T[OCyAapCTBEHHOM  (MyHWULMNANbHOM)
KOHTpaKTe, 3aKSYEHHOM YMOSTHOMOYEHHbIM OpPraHoOM C onepaTtopoM, cHOPMUPOBAHHBLIA B
COOTBETCTBUM C npukazom MwuHucTepctBa duHaHcoB Poccuinckon depepaumm ot 23
aekabps 2013 r. N 1301 "O6 ytBepxaeHun MNopsgka hoOpMMPOBaAHUA YHUKANbHOrO HOMepa
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peecTpoBOM 3anuUCn B peecTpe KOHTPAKTOB, 3aKMIOYEHHbIX 3akas3yukamu, u peecTtpe
KOHTPaKTOB, coepXallem CBefdeHWsd, COCTaBndallne  rocyJapCTBEHHYO  TalHy"
(3apeructpupoBaH B MuHuctepctee toctmuun Poccurckon ®epepaumm 16 anpensa 2014 r.,
pernctpauunoHHbin N 31992; Poccunckas raseta, 2014, N 92);

PEeKBU3NTLI peLleHnst YNOoSTHOMOYEHHOro opraHa no onpegeneHuvto onepartopa (ganee -
pelueHue):

AaTa pelleHus;

HOMep peLueHus (Npy Hanuuuu);

CPOK MOSTHOMOYMI oneparopa:

AaTa Havana geaTenbHOCTM onepaTopa;

AaTa OKOHYaHUA OesATenbHOCTN onepaTopa;

nepedeHb paboT onepartopa:

HanmeHoBaHue paboT;

CPOKM UcnonHeHnsa pabor;

OCHOBHbIe pe3ynbTaTbl UCNONTHEHUS paboT.

Mpn dopmmpoBaHmm wnHdoOpMauMm O HaMMEHOBaHWW, KOAE W HaWMEHOBaHWUK
OpraHM3aumoHHO-NPaBoOBON (POPMbI, KOge U HauMeHoBaHUM (PopMbl COBCTBEHHOCTU, MecTe
HaxoXOeHus, WAeHTUUKALMOHHOM HOMepe  Hanoronnatenblinka onepaTtopa (3a
NCKMIOYEHNEM MHOCTPAaHHbIX OPUONYECKMX NUL), YKa3biBalOTCA crieqyowmne cBeaeHuns:

noslHoe HaMMeHOBaHMe ornepatopa B COOTBETCTBUM CO cBefeHusamun EguHoro
rocygapCTBEHHOMO peectpa pUanYecKknx nuu;

COKpallleHHOe HaMMeHOBaHWe ornepaTtopa B COOTBETCTBUM CO CBefeHusMun EanHoro
rocygapCTBEHHOMO peectpa puanyecknx nuu (Mpy Hanudmm);

dupMeHHOe HavMeHoBaHue onepatopa B COOTBETCTBUW CO cBedeHusMu EauHoro
rocyapCTBEHHOro peecTtpa puanyYeckux nuu (Npu Hanu4mum)

KOO N HaMeHOBaHMe OpraHn3aunoHHO-NpPaBoBOM YOPMbI OorepaTtopa B COOTBETCTBUM
c ObLwepoccUnUcKknm KraccmuKkaTopom opraHm3aumMoHHO-NPaBoBbIX PopM;

Kog W HavMeHoBaHMe OpMbl COBCTBEHHOCTM onepaTtopa B COOTBETCTBUN C
O6wepoccumckum knaccudmkatopom dopm COOGCTBEHHOCTH;

NOeHTUPUKALMOHHBIM HOMEpP Hamnoronnartenblinka ornepaTopa B COOTBETCTBUM CO
CBMAETENbCTBOM O NMOCTAHOBKE Ha y4YeT B HAroroBOM OpraHe;

KOO MpUYMHBI M JaTa MNOCTAHOBKM Ha y4yeT B HaroOroBOM oOpraHe onepatopa B
COOTBETCTBUM CO CBMAETENBCTBOM O NOCTAHOBKE Ha Y4YeT B HANOroBoOM OpraHe;

WMHOpMaLUN O MECTE HaxoXOeHUsa onepaTopa, BKYas:

NMOYTOBbLIN MHAEKC MeCTa HaxXoXAeHWst onepaTopa;

HamMeHoBaHue cTpaHbl (Poccuiickas Pepepauunsi) U Kog CTpaHbl B COOTBETCTBUU C
O6LWwepoccMUCcKMM KnaccudmkaTtopom CTpaH M1mpa;

HauMmeHoBaHne cybbekTa Poccuiickon degepauum B COOTBETCTBUM C heaepaTMBHbLIM
yctponctBoM  Poccuiickon  ®epepauunn, onpegeneHHbiM  ctatben 65 KOHCTUTyummn
Poccunckon ®egepaunn, n cootTBeTcTBylollee kogosoe obo3HaveHne cybbekta Poccuinckom
depepaumm;

HanMeHoBaHWEe MYHULMNANbHOMO panioHa, FOPOACKOr0 OKpyra WM BHYTPUrOpOOCKOW
Tepputopun (ona ropogoB dedepanbHOro 3HaveHusl) B coctaBe cybbekta Poccunckon
depepaumm;

HanMeHOBaHWE TOPOLCKOro WM CenbCKOro MocerieHns B COCTaBe MYHWULMMNAnNbHOro
paroHa (4na MyHUUUNanbHOro pamoHa) Unmn BHyTPUropoACKOro panoHa ropoAckoro okpyra;

HaMMEeHOBaHWE HaCeneHHOro MyHKTa, Ko4 TeppuTopun HacCeneHHoro nyHKTa B
cooTBeTCcTBUM C OOLWEpPOCCUNCKUM KrnacCUPUKaTOpPOM TeppuUToOpUn MyHULUNANbHbIX
obpasoBaHuii;

HanMeHOBaHWE 3NieMeHTa NIIaHMPOBOYHON CTPYKTYPbI (MPY HanMyun);
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HauMeHOoBaHWe anemMeHTa YIIMYHO-AOPOXHON ceTu (Mpu Hanu4nn);

TUM Y HOMEP 3aHUSA, COOPYXKEHUS;

TUM Y HOMEP MOMELLEHNS, PACMONOXEHHOrO B 34aHUN UITU COOPYXKEHWUMU;

HoMepa TenegOoHOB;

agpeca 35IEKTPOHHOM MOoYThlI.

Mpn copmupoBaHMM  MHGPOPMALMM O HAUMEHOBaHUW, MeCTe HaxXOoXAeHus,
naeHTUUKaLMOHHOM HOMEpPe HanoronnaTtenbLMka onepaTopa, SBsLWLeroca UHOCTPaHHbIM
IOPUANYECKUM NNLOM, yKa3bIBaOTCA cnegyoline ceeeHus:

NnosiHoe HaMMeHOoBaHMWe orepaTopa Ha PyCCKOM Si3blKe;

COKpalLleHHOe HauMeHOBaHMe ornepaTopa Ha PYCCKOM A3blke (NpU Hann4un);

PUpPMEHHOE HaMMEeHOBaHWe onepaTopa Ha PyCCKOM A3bIKe (MpY Hanuyum);

KOO HanoronnaTenbluka onepaTopa B CTpaHe perucrpauuM uUnm ero adHanor B
COOTBETCTBUU C 3aKOHOOATENBbCTBOM MHOCTPAHHOMO rocygapcTBa;

NOEHTUMPUKALNOHHBLIN HOMEP HanoronnaTenblWuka onepartopa B COOTBETCTBUM CO
CBMOETENbCTBOM O [MOCTAHOBKE Ha Yy4yeT B HanoroBOM opraHe (4SS WMHOCTPaHHbIX
IOPUANYECKUX NUL, COCTOSILLMX Ha ydeTe B HarOroBblX opraHax Ha Tepputopun Poccumnckon
depnepauymn);

KOO NPUYMHBI M OaTa MNOCTaHOBKM Ha Y4YeT B HANOroBOM OpraHe ornepaTtopa B
COOTBETCTBMM CO CBMAETENbCTBOM O MOCTAHOBKE Ha Yy4eT B HaNoroBOM opraHe (ans
WHOCTPAaHHbIX IOPUOMNYECKMX NNL, COCTOSLLMX Ha y4eTe B HANOroBbIX OpraHax Ha TEpPUTOPUN
Poccunckon ®epepauun);

MHOpPMaUMa 0 MECTE HaxXOXAEHUS onepaTopa - UHOCTPAHHOMO KPUANYECKOro nuua B
CTpaHe ero permctpauuu:

MOYTOBbLIN MHOEKC;

cTpaHa peructpauum onepatopa M Ko CTpaHbl perucTpaumm onepaTtopa B
cooTBeTCcTBUM ¢ OBLEepoccnmnckum knaccudmkatopom CTpaH Mnpa;

HaMMeHOBaHWEe 3MNEeMEHTOB aMUHUCTPATUMBHOIO YCTPOWCTBA CTpaHbl perncrpauunm
onepartopa (Npu Hanu4nn);

HanMeHoBaHWe HaCceneHHoro NyHKTa;

HanMeHOBaHWE ANIEMEHTOB NMTAHNPOBOYHON CTPYKTYPbI (MPY Hanuyun);

HanMeHOBaHWE ANIEMEHTOB YIMYHO-A0POXKHOW CETU (MPU HaANMYUN);

TUN U HOMEP 3[4aHUS, COOPYKEHUS;

TUN U HOMEP NOMELLEHUSA, PACNOSNOXEHHOTO B 30aHUN UITU COOPYXXEHUN;

HOMepa TeneoHOoB;

agpeca 3S51IeKTPOHHOM MOYThI.

Mpu Hanuuuu y onepaTtopa - MHOCTPAHHOIO KPUANYECKOro nuua Mecta npebbiBaHUA
Ha Tepputopun Poccunckon degepaunm OONOMAHUTENBHO YKasblBAlOTCHA cregylouime
cBefleHus:

MOYTOBbLIN UHOEKC;

HamMmeHoBaHue cTpaHbl (Poccuiickas depgepauunsi) U Kog CTpaHbl B COOTBETCTBUU C
O6LwepoccMUCcKMM KnaccudmkaTtopom CTpaH M1mpa;

HanmMeHoBaHue cybbekTa Poccuinckon degepaumm B COOTBETCTBMM C dhenepaTUBHbBIM
yctponctBoMm  Poccuickon  depepaumn, onpegernieHHbiM  ctatben 65  KOHCTUTYyuum
Poccunckon ®egepaunn, n cooTBeTCTBYOLWEE KOQOBOEe 0003HavyeHne cybbekta Poccuinckom
depepaumm;

HanMeHoBaHWEe MYHULMNANbHOMO panioHa, rOPOACKOrO OKpyra WM BHYTPUrOpOOCKOW
Tepputopumn (ona ropogoB dedepanbHOro 3HaveHusl) B coctaBe cybbekta Poccunckon
depepaumm;

HauMeHOBaHWe ropoACKOro UMM CenbCKoro MnocerneHns B COCTaBe MyHULMManbHOro
panoHa (ANa MyHULMNAanbHOIo pamoHa) Ui BHyTPUropoacKoro pamoHa ropoAcKOro okpyra;
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HaMMeHOBaHWEe HacCeneHHOro [MyHKTa, KOA4 TeppuTOpUM HaCeneHHOro mnyHKTa B
cooTBeTCTBUM C OOLWEPOCCUNCKUM KrnacCUPUKaTOpoOM TEPPUTOPUA  MyHULMNASBbHbIX
obpasoBaHui;

HauMeHoBaHWe aneMeHTa NNaHNPOBOYHOW CTPYKTYPbI (MPU Hanu4un);

HaMMeHOBaHWe anemMeHTa YIIMYHO-AOPOXHON ceTu (Mpu Hanu4nn);

TUM Y HOMEP 34aHUSA, COOPYXKEHUS;

TUM Y HOMEP MOMELLEHUS, PaCNONOXEHHOIO B 34aHUN UITU COOPYXXEHUU;

HoMepa TenegOoHOB;

agpeca 351IEKTPOHHOM MOoYThI.

[ononHUTEeNbLHO MOMHOE, COKpalleHHoe (MpY HanmmMyuu) u pupMeHHoe (Npu Hann4um)
HaUMeHOBaHWA ornepartopa - MHOCTPaAHHOIo PUOMYECKOro nvua, a Takke WHgopmMaumsa o
MeCTe HaxoXOEeHUS WHOCTPAHHOro KPUOUYECKOro nuua B CTpaHe perncrtpaumm MoryT
yKasblBaTbCHA C UCMONb30BaHMEM BYKB naTUHCKOro andgasuTta.

B cnyyae, ecnn pelweHne ynoriHOMOYEHHOro opraHa ob onpegeneHun onepaTtopa
SIBMSIETCA HOPMATUBHbLIM MPaBOBbIM (MPaBOBbLIM) aKTOM, YKasblBaeTCs Takke cregyrollas
MHgopMaums:

HaMMeHoBaHWe B1Aa HOPMaTUBHOIO NPaBOBOro (MPaBOBOro) akTa;

AaTa NpUHATUS HOPMaTUBHOMO NPAaBOBOrO (MPaBOBOro) akTa;

HOMEp HOPMaTMBHOIO NPaBOBOro (NPaBOBOr0) akTa;

HauMeHOBaHWEe HOPMAaTUBHOIO NPaBOBOro (NPABOBOr0) akta (NP HanMyuK).

K nHopmaumm o pelueHnm ynorHOMOYEHHOro opraHa ob onpegeneHnn onepatopa Ha
odmumanbHOM canTe pasMeLlaeTcs pelleHne YNOSIHOMOYEHHOro opraHa o6 onpegeneHum
oneparopa.

MHpopmauma o NonHoOM, CokpaleHHOM (Npu Hanuumum), UPMEHHOM (NPU HanU4um)
HaUMeHOBaHWSX onepatopa (3a WCKIYEHNEM WHOCTPaHHbIX HOPUAMYECKUX §nul, He
COCTOSAILUMX Ha yyeTe B HamnoroBbiXx opraHax Ha Tepputopuu Poccuiickon depepauun), a
Takke ero opraHm3auuoHHO-NpaBoBon oopme n popme COOCTBEHHOCTU, MECTE HAXOXXOEHUS
Ha Tepputopun Poccuinickon Pepepaumm dopmMmmpyetca B MHEGOPMALMOHHOM CUCTEME
aBTOMaTU4eCKM Nocrne ykasaHus MAeHTUMMKALMOHHOIO HOMepa HanoronnaTenbLimMka n koga
1 JaTbl NOCTAHOBKM Ha Y4YeT B HANOroBOM OpraHe orepartopa B COOTBETCTBMM CO CBEAEHUAMMN
EQunHoro rocyaapCTtBeHHOro peectpa opuanyecknx nuu.

NHdopmaums o kofe TeppuTopun HaceneHHoro NyHKTa MecTa HaxoXaeHus oneparopa
B cooTBeTcTBMN C OO6LLIEepOCCUUCKMM KraccuukaTtopom TEPPUTOPUA MYHULMNANbHbIX
obpasoBaHuin opmupyeTcsa B WHGOPMALMOHHOM CUCTEME aBTOMAaTMYECKM Ha OCHOBE
ceBegeHun MwuHucTepctBa uHaHcoB Poccuinckon Pepepaumm O COOTBETCTBUM KOAOB
O6bwepoccumrckoro kraccucukatopa 06BHLEKTOB agMUHUCTPATUBHO-TEPPUTOPUATIBHOMO
peneHns kogam OOulepoccuinckoro  knaccudmkatopa TEPPUTOPUA  MyHULMNANbHbIX
obpasoBaHui.

MHdpopmaunma o kogoBoMm o0603HadeHun cybbekta Poccuiickon deagepauunm
dopmupyetca B MH(OPMALMOHHOM  CUCTEME  aBTOMATMYEeCKM MNocfie  yKasaHus
COOTBETCTBEHHO HaMmeHoBaHus cybbekta Poccunckon degepaumm B COOTBETCTBUMM C
denepatmBHbiM  ycTpoucTtBoM Poccuinckon depnepauuun, onpepesieHHbIM cTaTtbeu 65
KoHcTutyummn Poccunckon depepauum.

MHdopmauna o koge cTpaHbl B cooTBeTcTBMM € OOGLUEpOCCUUCKUM
Knaccudgumkatopom CcTpaH Mupa  dopmmpyetcas B MHGOPMAUMOHHOW  CUCTEME
aBTOMaTUYECKM MOCMe YKaszaHUs COOTBETCTBEHHO HaMMEHOBaHUSA CTpaHbl B COOTBETCTBUM C
O6wepoccumncknm knaccmmkaTopom cTpaH Mupa.

Mpn dopmupoBaHUM MHMpOPMaUMM O MeCTe HaxOXOeHWUs onepaTtopa YyKasblBaeTcs
MECTO HaXOXAEHWsi MOCTOAHHO AEWCTBYIOLLEro WMCMOSHUTENbHOrO OpraHa onepaTtopa (3a
UCKITIOYEHNE WMHOCTPaHHbIX topuaudecknx nuy) (B criyyae OTCYTCTBUS  MOCTOSIHHO
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AENCTBYIOLLEro WUCMOMHUTESTIbHOMO OpraHa onepaTtopa - WHOro opraHa, MMeloLero rnpaso
AencTBoBaTb OT MMEHU onepaTopa), Mo KOTOPOMY OCYLLECTBIISIETCA CBA3b C ONepaTopoM.

[aTa ykasbiBaetca B oopmate AO0.MM.IT.

28. Tlpun dopmMupoBaHUM CBeOEHUMN O MoKasaTensx, XapakTepusylwmx obue
KpUTEPUM OLIEHKM KayecTBa OKa3aHWUs YCryr opraHn3aumsMmmn, YyCTaHOBEHHbIX heaepanbHbIM
OpraHoM MCMOMHUTENBHON BNACTU, OCYLLECTBASOLWMM (PYHKUMM NO BbipaboTke 1 peanmsaumm
rocygapCTBEHHON MNOSIMTUKA WU HOPMaTMBHOMY MpPaBOBOMY perynMpoBaHuio B cdepe
KynbTypbl, beaepanbHbiM OpraHoM UCMONHUTENBHOM BRACTU, OCYLLECTBNALWMM (OYHKLMM MO
BblpaboTke W peanu3auun rocyaapCTBEHHOW MNOMAUTMKM W HOPMAaTMBHO-MPaBOBOMY
perynupoBaHuio B cdepe 3apaBooxpaHeHusi, defepanbHbIM OpraHoOM UCNOSTHUTENBHOWN
BNacT, OCYLWECTBASALWNM QYHKUMM N0  BblpaboTke rocygapCTBEHHOM MOSIUTUKM U
HOPMaTUBHO-MPaBOBOMY perynupoBaHuio B cdepe obpasoBaHus, depeparibHbiIM OpraHom
WCMONHUTENbHOM BNacTW, OCYLWEeCTBASWMM (QYHKUUMM N0 BblpaboTke W peanusayuun
rocygapCTBEHHON MNOSIUTUKA U  HOPMaTMBHOMY MPaBOBOMY perynMpoBaHuio B cdepe
coumnanbHOro obcnyxuBaHusi, B COOTBETCTBUM C ab3auem aecAatbiM cTatby 36.1 3akoHa
Poccunckon ®egepaunn "OcHoBbl 3akoHogaTenbcTBa Poccurckon depepauum o Kynbtype",
yactbl 6 ctaTtbun 23.1 PegepanbHoro 3akoHa "O6 ocHoBax couuanbHOro obCnyXuBaHUs
rpaxgaH B Poccunckon depepauyumn”, yacterio 5 ctatebm 79.1 PegepanbHoro 3akoHa "O6
OCHOBax OXpaHbl 340pOBbs rpaxagaH B Poccunckon depepaumn”, 4yactbio 5 ctatbn 95.2
depepanbHoro 3akoHa "O6 obpasosaHuu B Poccunckon depepauun” (qanee - nokasartenu,
Xapaktepuayowme obline KpUTeEpUM OLIEHKM KadecTBa OKasaHWsa YCryr), ykasbiBaeTcs
cnepyowasn nHopmaums:

pPeKBU3NTLI HOPMATUBHOIO MPaBOBOro akta dpefepanbHOro opraHa MCNONIHUTENbHOM
BNacTu, ocyuwlecTensiowero ¢QyHKUMM No BblpaboTke W peanu3aumm rocyaapCTBEHHON
NONIMTUKA N HOPMATUBHOMY NPAaBOBOMY PerynupoBaHunio B cdepe KynbTypbl, beaepanbHoro
opraHa UCMNOMHUTENbHOM BNAcTU, OCYLLECTBIAOLWEro yHKLMM NO BblipaboTke 1 peanusaumm
rocyaapCTBEHHOW MOMUTUKM U HOPMaTMBHO-NPaBOBOMY perynupoBaHuio B cdepe
3[paBoOXpaHeHunsi, eadepanbHOro opraHa WCMOSHUTENbHOW BMacTW, OCYLLECTBNSAIOLEro
dyHKUMM o BbIpaboTke rocydapCTBEHHOW  MOSIUTUKM U HOPMaTMBHO-NPaBOBOMY
perynupoBaHuio B cdepe obpasoBaHus, denepanbHOro opraHa MCNOSHUTENbHOW BRacTw,
OCYLLeCTBNAOLWEro yHKUUN Mo BbipaboTke M peanusauuu rocyaapCTBEHHOM MOSIUTUKA U
HOpPMaTUBHOMY MpPaBOBOMY perynupoBaHuio B cdepe coumanbHoro obcnyxmnBaHus,
yCTaHaBNMBAIOLLEro nepeveHb MnokasaTernien, Xxapakrepusylwmx obLline Kputepum oueHka
KayecTBa oKasaHus YCIyr:

HanMeHoBaHWe BMAa HOPMAaTMBHOMO NPaBOBOro (NPaBOBOrO) akTa;

AaTta NpUHATUS HOPMaTUBHOIO NPaBOBOro (MPaBOBOr0) akTa;

HOMEp HOPMaTMBHOIO NPaBOBOro (NPaBOBOr0) akTa;

HaMMeHOBaHWEe HOPMAaTUBHOIO NPaBOBOro (NPABOBOro) akta (NP HanMyuKn);

HauMeHOBaHWEe W KOA MnoKasaTens, XapakTepusyloLllero oOLWMN KPpUTEPUN OLIEHKM
KayecTBa okasaHus YCnyr;

KOO U HauMeHOBaHWe Npu3Haka OTHEeCEHUs MokKasaTens, xapakTepuaylolero obliune
KpUTEPUM OLIEHKM KadeCcTBa OKa3aHUs YCNyr, K KOUTEPUAM OLEHKN OTKPbITOCTM U AOCTYNHOCTU
WHopmauum 06 opraHmMsauun, KOMMOPTHOCTM YCNOBMA NPenoCTaBNeHus ycrnyr u
AOCTYMHOCTM  UX  MNOMNYYEHUHA, BPEMEHU  OXuOaHua  NpeaocTaBneHus  ycnyru,
AobpoxenaTenbHOCTX,  BEXIIMBOCTW,  KOMMETEHTHOCTW  pabOTHWKOB  OpraHusauuu,
yOOBNETBOPEHHOCTM KayYeCTBOM OKasaHwa ycnyr (Janee - Ko nMpu3Haka OTHeceHus
rnokasaTensi, XapakTepuayloLwero obuue KpUTepum OLIEHKM KayecTBa OKasaHus YCnyr, K
KPUTEPUSIM OLLEHKM), MPUHMMAIOLLMIA Creayowme 3HaYeHns:

1 - KpUTEPUIN OTKPBLITOCTU U JOCTYNHOCTU MHopMaumm 06 opraHmsauunu;

2 - KpuUTepu KOM(OPTHOCTM YCIIOBMM NpenoCcTaBrieHNs ycryr U AOCTYMNHOCTU UX
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nosly4yeHus;

3 - KpUTEpU BpEMEHN OXMOAHUSA NPpeaoCTaBNeHns yCnyru;

4 - Kkputepu [oOpoxenaTenbHOCTU, BEXIMBOCTWU, KOMMNETEHTHOCTU PabOTHUKOB
opraHusauuu;

5 - KpuTEepun yooBrneTBOPEHHOCTN KA4eCTBOM OKa3aHuUs YChyr;

HaMMeHOBaHWe efuHUUbl UM3MepeHus nokasaTens, Xapakrepusyouwero obume
KpUTEpUM OLIEHKM KayecTBa OKa3aHus yChyr;

KOO M HauMeHOBaHue eOuHuLbl U3MepeHusl nokasaTens, Xapakrepusyuwiero odwme
KpUTEpUM OLEHKM KayecTBa OKasaHus Yycnyr, B cooTBeTcTBUM € Ob6wepoccumnckum
KnaccucukaTtopom eguHUL, U3MepeHUs (Mpu Hanuyun);

AnanasoH M3MEHEeHUsl 3Ha4YeHusl nokasaTerns, XapakTepusylwlero oblme Kputepuu
OLIEHKM KayecTBa OKasaHus YChyr;

napamMeTpbl pacyeTa 3HaYeHUs1 nokasaTensi, XapakTepuaylouwlero obuime Kputepuu
OLIEHKM KayecTBa OKasaHus ycnyr (Mpyu Hanmumn);

kog (bl) U HaMMeHoBaHWe (S1) UCTOYHMKa (OB) UHAOPMaLMK, HeobxoauMoro (bIX) Ans
pacyeTa (onpeaeneHuns) 3Had4eHns nokasaTtesnsi, XxapakTepusytoLiero obLne KputTepmum OLEeHKN
KayecTBa okasaHusa ycnyr (npy Hanuyum);

HaMMeHoBaHWe M Ko rpynnbl (Tuna, BMAa) OopraHu3auuim, K KOTOPbIM MPUMEHSIETCS
nokasaTesib, XapakTepusyluwmin obline Kputepun OLEHKM KayecTBa OKasaHus ycnyr (npwm
Hanuyun).

MHpopmauma o koge nokasaTtend, xapakTepusylowero obline Kputepumn OLEeHKU
KayecTBa oOKasaHust ycnyr, dopmumpyetcs B WMHGPOPMaLMOHHOW CUCTEME aBTOMAaTUYECKU
nocrie ykasaHusi HaMeHOBaHUS nokasaTesis, XapakTepusylowero obLimne Kputepumn OLEHKM
KayecTBa oOKasaHus ycnyr, U Koda npu3Haka OTHEeCEeHMs nokasaTens, XapakTepusyloLlero
obLmne KpuTepmun OLEHKN KayecTBa OKasaHWs YCIyr, K Kputepusam oueHku. Kog nokasatens,
XapaktepuayloLiero obLine KpuTepun OLLEHKN KayecTBa OKasaHus YCnyr, UMeeT crnegyoLLyto
CTPYKTYpy:

1, 2 paspsagbl - NOPSAKOBbIA HOMEP CrpaBOYHMKA NoKas3aTernen, XapaKTepusyroLmx
obLmne KpuUTEpMM OLEHKM KayecTBa OKasaHWs YCryr, npucsavBaembli MH(OPMaALNOHHON
CUCTEMOWN aBTOMAaTUYECKMU;

3 paspsg - kog cdepbl (OeATENnbHOCTU), K KOTOPOM OTHOCUTCS nokasaTesb,
XapaKTepuayowmn obLININ KPUTEPUN OLEHKM KayecTBa OKasaHusi YCnyr, NpUHUMAaOLLMIA
cnegyrowme 3HadeHus:

1 - chepa KynbTypbI;

2 - obpasoBaTenibHasa AeaATeNbHOCTb;

3 - chepa oxpaHbl 340pOBbS rpaXxaaH;

4 - chepa coumanbHOro 06Cny>xMBaHNS rpaxaaH;

4 paspag - kog npusHaka OTHECeHWsa nokasaTend, xapakrepuaywouwero obuwwme
KPUTEPUM OLEHKM KavecTBa OKa3aHWsA YCMyr, K KpUTEPUSIM OLEHKW, CPOPMMPOBAHHLIN B
COOTBETCTBUM C HACTOSALLUM MYHKTOM,;

5 6, 7, 8, 9, 10 paspagbl - NOpsAKOBbIA HOMEP MNoKasaTess, XapaKTepusyrLlero
obLime KpuTepum OLIEHKM KadecTBa OKasaHus ycnyr, B pa3pes3e cdepbl (AeATenbHOCTH), K
KOTOPOM OTHOCWUTCSA MNOKasaTemnb, XapakTepusylLluin oblime KpuUTepum OLEHKM KayecTBa
oKasaHus ycnyr, koga npu3Haka OTHeCeHUs MoKasaTens, Xxapakrepusyrouwero obwue
KpUTEPUM OLIEHKN KayeCTBa OKasaHWs YCIyr, K KPUTEPUSIM OLIEHKM.

MHopmauma o kogax M HaMMEHOBaHMSIX MNoKasaTenewn, XapakTtepuaylwux obuuve
KpUTEPUN OLEHKM KadecTBa oOkKasaHuma ycnyr, opMmmpyeT B MHAOPMALMOHHOW CUCTEME
CMpaBOYHMK MOKa3aTenen, xapakTepusyowmx obLme KpuTepmum OLEHKM KayecTBa OKa3aHus
ycnyr.

MHdopmaums 0 koge eanHuubl M3MepPEeHnsa nokasaTens, xapakrepusytouero oblime
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KpUTEpUM OLEHKM KayecTBa OKasaHus Yycnyr, B cooTBeTcTBUM C O6Lwepoccumnckum
knaccucukatopomMm eavHuL uamepeHusi, dopmmpyetcs B MHEAOPMAUMOHHOM CUCTEME
aBTOMaTU4eCKM TOCre YyKa3aHUsi HauMeHOBaHWe eauHULbl WU3MepeHus nokasaTens,
Xapaktepuaytowero obLime KpuTepun OLEHKM KavyecTBa OKasaHusi YCNyr, B COOTBETCTBMMU C
Ob6Lwepoccumncknm KrnaccmmkaTopom eanHUL, NU3MEePEHNS.

MHdopmauma o Koge WCTOYHMKA WHGopmaumn, Heobxoaumoro pnnsa pacyerta
(onpepeneHnda) 3Ha4YeHUs nokasaTesnis, XapakTepusylwero oblme KpuTepun OUEHKM
KayecTBa oOKasaHus ycnyr, dopmupyetca B WMHGPOPMaLMOHHOW CUCTEME aBTOMaTUYECKU
nocrnie ykasaHusi HauMeHOBaHWA WCTOMHWKA WHopmaumn, Heobxoammoro Ond pacyeTta
(onpepeneHnsa) 3Ha4YeHUs nokasaTesnis, XapakTepusylwero oblme KpuTepum OUEHKM
KadyecTBa okasaHus ycnyr. Kog WCTOYHMKA WHGOopMauuu, HeobxoguMmoro And pacyeta
(onpepeneHnsa) 3HavYeHUs nokasaTesnis, XapakTepusylouwlero obwme KpuTepun OUEHKM
KayecTBa oKasaHus yCnyr, UMeeT CrieayoLLyto CTPYKTYpY:

1, 2 paspagbl - MOPSAKOBbIA HOMEpP CrpaBOYHMKA WCTOYMHUMKOB WHpopmMaummn,
HeoOXoOuMbIX ONs pacyeTa 3HaAYeHUW nokasaTerien, xapakTepusylwmx oblime Kputepum
OLIEHKM KayecTBa OKa3aHus YChyr;

3 paspsag - kog cdepbl (OeATenbHOCTU), K KOTOPOM OTHOCUTCS nokasaTesb,
XapakTepuayowmn obLine KpUTepum OLEHKM KavecTBa OKasaHuUs YCrnyr, MpUHUMAOLLMIA
cnefywouwmne 3HavyeHus:

1 - chbepa KynbTypbI;

2 - obpasoBaTenbHas AeATENbHOCTD;

3 - chepa oxpaHbl 300pOBbS rpaxnaH;

4 - chepa coumanbHOro 06CNyXMBaHUA rpaXkaaH;

4,5, 6, 7 pa3psagbl - NOPSAKOBbLIN HOMEP UCTOYHMKA MHOpMaLuuK, Heobxoanmoro ans
pacyeTa (onpeaeneHuns) 3HadeHus nokasaTesns, XxapakTepmusytoLlero obLmne KpuTepmum OLEHKN
KayecTBa OKasaHus yCnyr.

MHpopmauma o kogax MU HaMMEHOBaHMUAX WUCTOYHWKOB MHOpMauuu, Heobxoammblx
Ana pacdeta (onpefeneHusl) 3Ha4YeHUn nokasaTenen, XxapakTepusylwmx oblue Kputepum
OLIeHKM KayecTBa OKasaHuda ycnyr, popmmpyet B WUHPOPMALMOHHOMW CUCTEME CrpPaBOYHUK
UCTOYHMKOB  WH(popMaumn, HeobxoauMMmbIX Onsi  pacyeTa 3HadYeHur nokasaTtenen,
XapakTepuayowmx oblume KpuTepum OLEHKM KadecTBa oOkasaHus ycnyr. [lpu Hanuumm
HaMMEHOBAHNA WCTOYHMKA WHpopMaumn, HeobxoguMmoro ana pacyveta (onpeneneHus)
3Ha4YeHus1 nokasaTens, XapakTepuaylowero obline KpUTEPUM OLIEHKM KadecTBa OKasaHus
ycnyr, B CMNpaBOYHUKE MCTOYHWUKOB WHGOpMauuK, HeobxoauMMmbix AONs pacveTa 3Ha4vyeHuMn
nokasaTenen, XxapakTepusyrwmx obline KpuTepunm OLEHKM KadecTBa OKasaHusa YChyr,
dopmMMpoBaHMe ykasaHHOWM WHGOpMaUUM B MHGOPMALMOHHOW CUCTEME OCYLLECTBNAETCS
nyTem BblIOOpa COOTBETCTBYIOLWIErO 3HAYeHUs1 CrnpaBOYHMKA WCTOYHUKOB WHAOpMaunu,
HeobOXxoOMMbIX ONs pacdeTa 3HaA4YeHW NoKasaTernen, XapakTepuaylwux obline Kputepuu
OLIEHKM KayecTBa OKa3aHus yChyr.

MHopmauma o koge rpynnbl (Tvna, BMAA) OpraHM3aunin, K KOTOPbIM NMPUMEHSETCS
nokasaTenb, XapakTepu3ylolnin obWKUN KPUTEPUN OLEHKM KayecTBa oOKasaHus YChyr,
dopmMmpyeTcsa B MHPOPMALMOHHON CUCTEME aBTOMATMYECKM NOCNe yKazaHUa HaMMeHOBaHNSA
rpynnsl (Tvna, Buga) opraHn3aumim, K KOTOPbIM MPUMEHSIETCS NoKa3aTerlb, XapakTepu3yoLwnii
o0LwmMI KpUTEPUIN OLIEHKN KavyecTBa okasdaHus ycnyr. Koa rpynnbl (Tuna, BMaa) opraHusauumm, K
KOTOPbIM NPUMEHSIETCA NOKasaTellb, XapakTepu3yLwmnin oOLWMA KpUTEPUA OLIEHKN KayecTBa
OoKa3aHus yCryr, UMEET CreayoLLyto CTPYKTYpY:

1, 2 paspsagbl - NOPSAKOBLIM HOMEP CnpaBOYHMKA rPynnbl OpraHu3aumn, K KOTOPbIM
NPUMEHSAETCA NoKasaTtesb, XapakTepuaylowmnin obLme KpUTepmMm OLLEHKM KayecTBa OKasaHus
ycnyr, npuceanBaeMbii MHPOPMaLMOHHOW CUCTEMOWN aBTOMaTUYECKN;

3 paspsg - koag cdepbl (OeATenbHOCTU), K KOTOPOW OTHOCUTCA nokasaTterb,
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Xapaktepuaylowmn obline Kputepum OLEHKM KadecTBa oOKasaHusl YCnyr, NPUHMMAaloLMI
cnefywouime 3HavYeHus:

1 - cpepa KynbTypbI;

2 - obpasoBaTenbHaa AeATENbHOCTD;

3 - chepa oxpaHbl 300POBbS rpaxaaH;

4 - chepa coumanbHOro 06CNyXMBaHUA rpaxkaaH;

4, 5, 6, 7, 8 paspagbl - NOPsSAKOBbIA HOMep rpynnbl (TUna, BUAa) opraHusauumn, K
KOTOPbIM NPUMEHAETCA nokasaTeslb, XapakTepusyLwmn oblme Kputepum OLEeHKU KadecTBa
oKasaHus ycnyr, B paspese kofda cdepbl (4eAaTeNbHOCTH), K KOTOPOW OTHOCUTCA MokKasaTerb,
XapaKTepuayoLwwmin obLime KpuTepmum OLLEHKN KayecTBa OKasaHus yChnyr.

MHpopmauma o kogax M HauMMeHoBaHWAX rpynn (TUNOB, BWOOB) OpraHuMsauumn, K
KOTOPbIM NPUMEHSAETCA noKasaTesSlb, XapakTepusyloLwmnn obuime KpUTepumn OLEHKU KayvecTBa
oKasaHus ycnyr, opMmpyeT B MHOPMaLMOHHOM CUCTEME CMPABOYHMK Ipynn opraHn3auum, K
KOTOPbIM NMPUMEHSIIOTCSA MoKa3aTesnn, Xxapakrepusyruime obuime Kputepun OLLEHKN KadecTBa
okasaHus ycnyr. [lpy Hanmuum uHGOpMauuM O HaumMeHoBaHuM rpynnbl (Tuna, Buaa)
opraHuMsaumn, K KOTOpbIM MPUMEHSIETCA NokKasaTenb, Xapaktepuaywwme obline Kputepuu
OLIEHKM KayecTBa okasaHuda ycnyr, oopMUpoBaHMe yKa3aHHON MHGOpMaLmMmM OCyLLeCcTBNsSeTCS
B MHGOPMALMNOHHON CUCTEME NYTEM BblIOOpa COOTBETCTBYIOLLENO 3HAYEHUSA U3 CMpaBOYHUKA
rpynn opraHuM3auun, K KOTOPbIM MNPUMEHSETCA MoKasaTesb, XapakTepusylwmn obume
KpUTEPUM OLIEHKM KayecTBa OKa3aHus yChyr.

K vHbopmaummn o pekBmaMTax HOpMaTUBHOIO NPaBOBOro akTa heaepanbHOro opraHa
WCMONHUTENbHOM BRacTW, OCYLECTBASALWEro QyHKUMM no BbipaboTke wn peanusaumm
rocygapCTBEHHON MNOMUTUKA WU  HOPMAaTMBHOMY MpPaBOBOMY perynvpoBaHuio B cdepe
KynbTypbl, ddefepanbHOro opraHa UCNoSIHUTENbHOW BIlacTu, OCYLLECTBASOLWEro (PyHKUMM No
BblpaboTke W peanu3auun  rocydapCTBEHHOW MOMUTUKM W HOPMaTMBHO-MPaBOBOMY
perynupoBaHuio B cpepe 34paBoOOXpaHeHus, penepanbHOro opraHa WCNOSTHUTENbHOMU
BNacTh, OCYLECTBAIOWEro MYHKUMM MO BblpaboTKe rocygapCTBEHHOW MNOMUTUKA W
HOPMaTUBHO-NPaABOBOMY perynupoBaHunio B cdepe obpasoBaHus, defeparnbHOro opraHa
MCNOSTHUTENbHON BMacTW, ocywecTBhsowero ¢QyHKUMM Mo BbipaboTke W peanuaauun
rocy4apCTBEHHOW MOSIMTUKM W  HOPMATUMBHOMY MpPaBOBOMY perynupoBaHuio B cdepe
coumanbHoro obcnyxmBaHus, yCTaHaBIMBatoLLEero nepeyeHb nokasaTtenen,
XapakTepusyloLwmx obLine Kputepum OLLEHKM KavecTBa OKasaHus ycnyr, Ha oduumanbHOM
canTe pasmellaeTcs COOTBETCTBYHOLUMA HOPMaTUBHbLIA NPaABOBOWM aKT, YCTaHaBNUBaKOLLUA
nepeyeHb MnokasaTerien, xapakTepusylwmnx oblimMe KpuTepum OLEHKM KayecTBa OKa3aHus
YCIyr.

CBefeHnst O nokasaTensx, XapakTepusyrwux obliue KpuTepum OLEHKU KayecTBa
oKasaHus ycnyr, QopMmupyloTca B MHGMOPMAaLMOHHON cucteme eaeparnbHbiM OpraHoMm
WCNOSTHUTENbHON BMlacTW, OCYLUECTBAIOWNM (YHKUMM MO BblipaboTke W peanusauuu
rocyAapCTBEHHOW MOSIUTUKM W  HOPMATUMBHOMY MpPaBOBOMY perynnMpoBaHuio B cdepe
KynbTypbl, beaepanbHbiM OpraHoM UCMNONHUTENBHOM BRAcTW, OCYLLECTBISIOWNM PYHKLUKU NO
BblpaboTke W peanu3auun rocyaapCTBEHHOM MOMUTUKM U HOPMaTMBHO-MPaBOBOMY
perynupoBaHuio B cdepe 3apaBooxpaHeHus, denepanbHbiM OpPraHoOM WCMONHUTESbHOMN
BNacTh, OCYLeCTBASAWMM (QYHKUMM N0 BbipaboTKe roCy4apCTBEHHON MOMUTUKA U
HOPMaTUBHO-NPABOBOMY perynupoBaHuio B cepe obpasoBaHud, depepanbHbiM OpraHom
WCNOSTHUTENbHON BMlAcTW, OCYLUECTBAIOWNM GYHKUMM MO BbipaboTke W peanusauuu
rocyaapCTBEHHOW MOSIMTUKM W  HOPMATUBHOMY MpPaBOBOMY perynnMpoBaHuio B cdepe
coumanbHOro 06cnyXMBaHus.

29. lNpu opmmpoBaHUN CBEOEHUN O KPUTEPUAX OLEHKM KayecTBa OKa3aHus yCryr
opraHusauusamu, ycTaHaBnMBaeMblx OOLLECTBEHHbIMM COBETAMU AOMOSMHUTENBHO K OOLUM
KPUTEPUSIM  OLEHKM KaveCTBa OKasaHus YCrnyr, onpedefieHHbiM B ab3aue BTOpoOM
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ctatbu 36.1 3akoHa Poccuinckon depepaumm "OcHOBbI 3akoHogaTensctBa Poccunckon
depgepaumm o KynbType", Yactm 42 ctatbm 23.1 depepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxuBaHus rpaxgaH B Poccuickon Pepepaummn”, yactm 4 cratbum 79.1
depepanbHoro 3akoHa "O6 ocHOBax oxpaHbl 340pOBbA rpaxaaH B Poccuinckon degepaunn’,
yactn 4 ctatbu 95.2 degepanbHoro 3akoHa "O6 obpasosaHun B Poccunckon depepaummn”
(hanee - pononHUTENbHbIE KPUTEPUM OLLEHKM KadecTBa OKasaHus YCnyr), ykasblBaeTcs
cnegyowas nHgopmaums:

FTAPAHT:

Mo-euanmomy, B TekcTe npeablaywero absaua pfonyuleHa onedatka. Bmecto crnos
"yactn 42 crtatbn 23.1 PepepanbHoOro 3akoHa" criegyetr uutatbh "4yactm 4 ctatbu 23.1
depepanbHOro 3akoHa"

HauMeHOBaHWe U KoL AOMNONTHUTENBbHOIO KPUTEPUS OLLEHKM KayecTBa OKa3aHus YChyr;

HauMeHoBaHWe W koA O6LecTBEHHOro coBeTa, YCTaHOBMBLUErO [AOMNOSTHUTESNbHbIN
KpUTEpUI OLIEHKM KayecTBa OKasaHus ycnyr opraHmsauusmu;

AaTta ycTaHoBfeHus1 obuwecTBEHHbIM COBETOM AOMNOSIHUTENBHOIO KPUTEPUST OLEHKU
KayecTBa OKasaHus yCnyr;

pPEeKBU3NTbI JOKYMEHTa OOLleCTBEHHOro coseta 06 yTBepXOeHUM OO0MNOSTHUTENBHOro
KpUTEPUSI OLEHKN KayecTBa oKasaHus ycnyr (Mpy Hanmyum).

MHpopmauma o koge AONOMHUTENBHOrO KPUTEPUS OLEHKM KavyecTBa OKasaHusa ycnyr
dopmMmmpyeTcsa B MHPOPMaLMOHHON CUCTEME aBTOMATMYECKM NOCHe yKkasaHns HauMeHOBaHUS
AOMNOSTHUTENBHOIO KpUTEPUS OLIEHKM KayecTBa okasaHusa ycnyr. Kog [ononHUTENbHOro
KpUTEepUs OLLEHKM KayecTBa OKa3aHus YCryr UMeEeT CrieayoLLyto CTPYKTYpY:

1, 2 pa3psaabl - NOPSAKOBLIA HOMEP CMpaBOYHMKa AOMNOMHUTENBHbLIX KPUTEPUEB OLLEHKN
KayecTBa oKasaHus ycryr, npucBamBaemMbii MHPOPMALIMOHHOM CUCTEMON aBTOMATUYECKM;

3,4,5,6,7, 8,9, 10 paspagb! - kog Tepputopumn Ny6rnmnM4yHO-npaBoBoro obpasoBaHns, K
KOTOPOMY OTHOCUTCSI YMOSIHOMOYEHHLIM OpraH, B COOTBETCTBMM C Ob6Lepoccunckum
KnaccucpukaTopom TeppUTOPUIA MyHULMNanbHOro o6pasoBaHuni;

11, 12 paspsaabl - NOPAAKOBbLIA HOMEP OOMONHUTENbHOIO KPUTEPUS OLIEHKM KadecTBa
oKasaHus yCryr.

MHdopmaums o kogax M HauMEHOBaHUAX [OOMOSMHUTESbHbIX KPUTEPUEB OLEHKN
KadecTBa oOkasaHua ycnyr dopmupyeT B UHAPOPMALMOHHOM CUCTEME CMNpPaBOYHMK
OOMNOMNHUTENbHBIX KPUTEPUEB OLIEHKW KadecTBa oOKasaHus Yycnyr opraHusauuamu. [pu
HanUuYMM WHgoOpMaLMM O HaMMEHOBaHUM AOMOMHUTENBHOMO KPUTEPUSA OLEHKM KayecTBa
oKasaHus ycryr B CrpaBOYHMKE [OOMOSMHUTENbHbLIX KPUTEPUEB OLIEHKM KavecTBa OKasaHus
ycnyr, opmMupoBaHue  ykasaHHOM  MHQopmaumm B UHAOPMALMOHHOW  CUCTEME
ocyllecTBndeTca nyteM Bblbopa COOTBETCTBYHOLIEro 3HAYeHUss U3  CNpaBOYHUKA
AOMNONHUTENBHBIX KPUTEPUEB OLIEHKN KayecTBa OKa3aHus YCIyr.

MHdpopmauma o koge v HaMMeHOBaHUM OBLECTBEHHOrO coBeTa opMupyeTca B
MHOPMALNOHHON cucTemMe MyTem BblibOpa COOTBETCTBYHOLLEro 3HA4YeHWUs U3 CrpaBoOYvHMKA
OOLEeCTBEHHbIX COBETOB, (POPMMPYEMOro B COOTBETCTBUM C MNYHKTOM 26 HacTosILLero
Mopsaaka.

Mpn dopmmnpoBaHnUM MHPOPMaLMN O PEKBU3NTAX OOKYMEHTA OOLECTBEHHOrO CoBeTa
006 yTBEpXAEHUN [OOMNOSHUTENBbHOMO KPUTEPUS OLEHKM KayecTBa OKasaHus  YCnyr,
yKa3sblBalOTCA CrieayoLmne cBeaeHns:

HaumMeHoBaHWe BMAa [OOKYMeHTa oblecTBeHHOro coseTa 06 yTBepXaeHUn
AOMNONHUTENBHOIO KPUTEPUS OLLEHKN KayecTBa OKasaHus YCnyr;

pata [OOoKymeHTa obulecTBeHHOro coseta 00 YyTBepXAEHUUM LOMOSTHUTENbHOrO
KpUTEpUsi OLEHKN KayecTBa OKasaHus yCnyr;

HOMEp [JOKyMeHTa o0OwecTBeHHOro coBeTa 00 YyTBEpXOeHUU [AOMNOSHUTENBHOMO
KpUTEPUSI OLEHKN KayecTBa OKasaHus yCnyr.
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[aTa ykasbiBaeTtca B popmate 40.MM.IT.

30. MNpn opmupoBaHNN CBEAEHUN O NEPEYHSX OpraHu3aunmn, B OTHOLLUEHUN KOTOPbIX
NpoOBOAUTCA  He3aBMCUMasi OLEHKa KayecTBa  OKas3aHus  ycryr,  onpeneneHHbIX
00LLECTBEHHbIMM COBETAMUN B COOTBETCTBUM C ab3auem naTHaguatbiM ctatbn 36.1 3aKkoHa
Poccunckon ®epepaunn "OcHoBbl 3akoHogaTenbcTBa Poccurckon depepauum o Kynbtype",
nyHktom 1 4vactm 10 craTtbm 23.1 depgepanbHoro 3akoHa "O6 ocHoBax coumasnbHOro
obcnyxuBaHua rpaxgaH B Poccuickon depepauyumn”, nyHktom 1 4yactm 9 cratbm 79.1
depepanbHoro 3akoHa "O6 ocHoBax oxpaHbl 340pOBbs rpaxaaH B Poccuinckon ®epepaunn”,
nyHktom 1 yactn 7 cratbun 95.2 depepansHoro 3akoHa "O6 obpasoBaHun B Poccuiickon
depepaumn” (ganee - nepeyvyeHb OpraHM3auMin B OTHOLUEHMM KOTOPbIX MpPOBOAMTCS
He3aBMCUMas OLeHKa KadecTBa OKal3aHus yCnyr), ykasblBaeTca crnegytollast MHopmawms:

HaMMeHoBaHMe W KoA4 OOLIEeCTBEHHOro CcoBeTa, oOnpeaenuBLIEro nepedveHb
opraHmMsauuin, B OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLIEHKA KayecTBa Oka3aHus
ycnyr;

PEKBM3NTbI OOKyMeHTa OOLEeCTBEHHOrO COBETa, KOTOpbIM oOnpedeneH nepedeHb
opraHmsaunin, B OTHOLLEHMM KOTOPbIX NMPOBOAUTCS HE3aBUCMMas OLEHKa KadecTBa OKa3aHus
ycnyr (npy Hanu4un);

aaTta onpeaeneHust ooLEeCTBEHHbIM COBETOM MEPEeYHs OpraHu3auun, B OTHOLLUEHUMU
KOTOpPbIX NPOBOAUTCS HE3aBMCUMas OLleHKa KadeCcTBa OKa3aHus yChyr;

nepuvog (rog) npoBedeHMst HEe3aBUCMMOW OLEHKM KayecTBa OKasaHusi ycnyr B
OTHOLLUEHMM OpraHM3aunn, BKMOYEHHbIX B MepedYeHb opraHuM3auui, B OTHOLLUEHMM KOTOPbIX
NpOBOANTCH HE3aBMCMMAasA OLieHKa Ka4yeCTBa OKasaHus YCIyr,;

NnoslHoe HauMeHOBaHME OpraHu3auui, BKITOYEHHbIX B MEpeyYeHb OpraHuM3auun, B
OTHOLLEHMM KOTOPbLIX MNPOBOAMUTCSA He3aBUCMMAsd OLEHKa KayecTBa OKasaHus Yycnyr, B
CcOOTBETCTBUM C EQMHBIM rocyaapCTBEHHLIM PEECTPOM HOPUANYECKUX NNL;

Ko4 M HaMMeHOBaHUE opraHM3aunmoHHO-NPaBOBOM (DOPMbl OpraHu3auunim, BKIKYEHHbIX
B MepevyeHb OpraHM3aumin, B OTHOLLUEHMM KOTOPbIX MPOBOAUTCS HEe3aBUCUMAs OLEeHKa
KayecTBa oOKasaHus Yycnyr, B COOTBeTCTBMM C OOLepoccuinckum knaccucukaTtopom
OpraHM3aumoHHO-NPaBoOBbIX POpM;

KOO U HauMmeHoBaHWe opMbl COBCTBEHHOCTM OpraHu3auui, BKIHOYEHHbIX B NepevYeHb
opraHuMsaumin, B OTHOLLEHMM KOTOPbIX NMPOBOAUTCS HE3aBUCMMAs OLEHKa KadecTBa OKa3aHus
ycnyr, B cOOoTBETCTBUMN ¢ OBLiepoccumckum knaccudpukatopom oopm co6CTBEHHOCTH;

NOEHTUMPUKALNOHHbIE HOMEpa HanoronnaTenblMKOB OpraHu3aumi, BKIHOYEHHbIX B
nepedeHb opraHnsaumim, B OTHOLLEHUM KOTOPbIX NPOBOAUTCSA HEe3aBUCMMAs OLlEHKa KadecTBa
OoKa3aHus ycryr, B COOTBETCTBUM CO CBMOETENBbCTBOM O MOCTAHOBKE Ha YYE€T B HANOroBOM
opraHe;

KOO NPUYMHBbI M OaTa NOCTAHOBKM Ha YYeT B HaNOroBOM OpraHe opraHusauun,
BKIMIOYEHHbIX B MNEepevYeHb OpraHM3aunmin, B OTHOLLEHWN KOTOPbLIX MPOBOAMTCHA He3aBUCUMAas
OLlEHKa KadecTBa OKa3aHusl YCnyr, B COOTBETCTBMM CO CBMAETENLCTBOM O MOCTAHOBKE Ha
y4€eT B HaroroBoM OpraHe;

KOO W HauMMeHoBaHWe cdepbl (OeATEeNbHOCTM), K KOTOPOM OTHOCATCHA OpraHusauuu,
BKINIOYEHHbIE B MEpPEYEeHb OpraHuM3auuin, B OTHOLUEHUM KOTOPbIX NPOBOAUTCSA He3aBUCUMAas
OLIEHKa KayecTBa OKasaHus ycnyr, npMHMMarowmue cnegyrwme 3HaueHus:

1 - chbepa KynbTypbI;

2 - obpasoBaTenbHast A4eATENbHOCTb;

3 - chepa oxpaHbl 300pOBbS rpaxaaH;

4 - cthepa coumanbHOro 06CnyXnMBaHMs rpaxkaax;

koA (bl) 1 HaumeHoBaHWe (51) rpynnel (rpynn) (Tuna (oB), BMAa (OB)) opraHW3auun, K
KOTOPbIM NMPUMEHSIOTCSA MOKa3aTenn, Xxapakrepmusyrwme obLumne KpuTepmMm OLEHKN KavyecTBa
OKa3aHus ycnyr, COOTBETCTBYIOLLME OpraHM3aunn, BKIIOYEHHOW B NEPEYEHb OpraHunsauun, B
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OTHOLLEHMM KOTOPbIX MPOBOANTCSH HE3aBMUCUMAas OLIEHKa KayecTBa OKa3aHus YChnyr,;

A0S opraHM3auni, BKITHOYEHHbIX B MepeyeHb opraHusauui, B OTHOLUEHUUM KOTOPbIX
NnpoBOAMTCA Hes3aBMCMMasi OLeHKa KavecTBa OKasaHus ycnyr, B paspese cdepsbl
(beatenbHoCTM), B 06LLEM KONMYECTBE OpraHmM3aunii, OCyLLECTBASIOLWMX CBOIO AEATENbHOCTb
B YKa3aHHOM cepe (yKka3aHHY OeATeNbHOCTb).

MHpopmaumna o koge v HaMmeHoBaHUM OBLLECTBEHHOro coBeTa opMupyeTca B
WHGOPMAUUNOHHOM cucTeMe nyTemM Bblbopa COOTBETCTBYIOLLErO 3HA4YeHUs U3 crnpaBOYHMKA
0OLLEeCTBEHHbIX COBETOB, (POPMUPYEMOrO B COOTBETCTBUM C MNYHKTOM 26 HACTOSALLEro
Mopsagka.

Mpn hopmmpoBaHnn MHPOPMaLUN O PEKBU3NTAX AOKYMEHTa oOLLEeCTBEHHOro CoBeTa,
KOTOpbIM oOnpedeneH nepeyeHb OpraHu3auui, B OTHOLIEHMM KOTOPbIX MNPOBOAMUTCSA
He3aBMCUMas OLleHKa KayecTBa OKa3aHUs YCIyr, yKa3blBatoTCs crieayroLlime cBegeHus:

HaMMeHoBaHWe BuAa [OKYMeHTa OoO6WeCcTBEeHHOro coBeTa, KOTOpbIM onpeneneH
nepedyeHb opraHnsauum, B OTHOLLEHMM KOTOPbLIX NPOBOAUTCSA HEe3aBMUCUMasi OLlEHKa KayecTBa
oKasaHus yCnyr;

Aata [OOKymeHTa OOLLeCTBEHHOro CcoBeTa, KOTOpbIM onpefeneH nepeveHb
opraHuMsaumn, B OTHOLLEHMM KOTOPbIX MPOBOAUTCS HE3aBUCMMAas OLEHKa KadecTBa OKa3aHus
ycnyr,

HOMEp [AOKyMeHTa OOLLEeCTBEHHOro CcoBeTa, KOTOpbIM oOnpefeneH nepeyeHb
opraHuMsaumn, B OTHOLLEHMM KOTOPbIX MPOBOAUTCS HE3aBUCMMAas OLEHKa KadecTBa OKa3aHus
ycnyr (Mpy Hanuyum).

MHpopmauma o nomHOM HaWMEHOBaHWW OpraHusauuin, BKIMHOYEHHbIX B MepevYeHb
opraHuMsaumin, B OTHOLLEHMM KOTOPbIX MPOBOAUTCS He3aBMCMMAs OLEHKa KayecTBa OKa3aHus
ycnyr, Kogax W HaMMEHOBaHUSX WX OpraHu3auMoOHHO-NPaBoBON oOpMbl U (POPMbI
cobcTBEHHOCTU hopMUpyeTCa B MHPOPMALMOHHON CUCTEME aBTOMaTUYECKN NOCre ykasaHus
UHpopmauun 06 MAEHTUMPUKALUMOHHBIX HOMepax HanoronnaTenblLMKoB OpraHu3auun,
BKMIOYEHHbIX B MepeyeHb opraHusauui, B OTHOLLEHMM KOTOPbIX NPOBOAUTCA He3aBUCUMas
oLeHKa KadecTBa OKasaHus YyCnyr, M KOOOB NPUYMHbI M AaT MOCTAHOBKM WX Ha Yy4yeT B
HanoroBOM opraHe B COOTBETCTBMM CO CBefeHussMu EguHOro rocyaapCTBeHHOro peectpa
topUaMYECKUX NnLL.

MHpopmauma o kogax M HauMMeHoBaHuAX rpynn (TUNOB, BWAOB) OpraHuMsauun, K
KOTOPbIM NMPUMEHSIOTCA NoKasaTenu, XxapakrepusyLwne obLine Kputepum OLeHKN KadecTBa
oKasaHus ycnyr, COOTBETCTBYIOLLUME OpraHn3aunn, BKITIOYEHHOW B NepeyYeHb opraHusauui, B
OTHOLUEHUM KOTOpbIX MNPOBOAUTCA He3aBUCMMAas OLeHKa KayecTBa OKa3aHWsa YCnyr,
dhopmupyeTca B MIHPOPMALIMOHHON cnucTeme nytem Bblibopa COOTBETCTBYHOLLEIO 3HAYEHNS NX
crnpaBoYHMKa rPYnn opraHusaLmin, K KOTOpbIM NPUMEHSAIOTCS NoKasaTenu, Xxapakrepusyrowme
obLmne KpUTepun OLIEHKM KayecTBa oOKasaHus ycnyr, hopMMpyemMoro B COOTBETCTBUU C
nyHKTOM 28 HacTtoswero lNopsaaka.

MHdopmauma o noriHoM HaMMeEHOBaHMWM OpraHu3auuin, BKAKOYEHHbLIX B MepeyvYeHb
opraHusauuin, B OTHOLLEHUN KOTOPbIX MPOBOOUTCA He3aBMCUMasi OLeHKa KayecTBa OKasaHus
yCcryr, Kogax W HaMMEeHOBaHWAX WX OpraHu3auuoHHO-NMPaBoBbIX ¢(opM u  dopm
cobcTBEeHHOCTN, 06 MAEHTMPUKALMOHHBIX HOMEpax HanoronnaTenbLMKOB OpraHM3auun u
KOOOB MPUYMHBbI M AaT MOCTAaHOBKM WX Ha y4yeT B HaroroBoM opraHe dopmupyeT B
WH(OPMALUMOHHONW CUCTEME  CMPaBOYHUMK  OpraHuMsauun, BKIMKOYEHHBIX B MepeYveHb
opraHusauuin, B OTHOLLEHUN KOTOPbIX MPOBOOUTCA He3aBMCUMasi OLeHKa KayecTBa OKasaHus
ycnyr. MNpu Hannumm nHdopmauumn o6 opraHnsauum, BKIKOYEHHOW B NEPEYEeHb OpraHn3aummn, B
OTHOLLUEHMM KOTOpPbIX MNPOBOAUTCA He3aBUCUMasi OLEHKa KavecTBa OKasaHus ycrnyr, B
CrpaBOYHMKE OpraHu3auumin, B OTHOLUEHUW KOTOPbIX MPOBOAUTCA He3aBUCUMAd OLleHKa
KayecTBa OkasaHus ycnyr, tHdopmauusa o6 opraHnsaunm opmMmpyeTca B MHGPOPMaLMOHHON
cucTeme nytem Bbibopa COOTBETCTBYIOLLENO 3HAYEHNSA U3 CPaBOYHMKA.



[aTa ykasbiBaetca B oopmate AO0.MM.IT.

31. MNpu dopMnpoBaHnUM CBEOEHUN O NepeyHe OpraHu3auun KynbTypbl, B OTHOLUEHUN
KOTOPbIX He [MpOBOAUTCA He3aBUMCMMAs OLEHKa KayecTBa OKasaHWa UMW YChyr,
yTBEPXOEHHOM (peaepanbHbiM  OpraHoM WCMOMHUTESNTIbHOW BNacTu, OCYLEeCTBAALWNM
dyHKUMM no BbipaboTke W peanu3auuu rocygapCTBEHHOW MOSIMTUKA N HOPMaTUBHOMY
npaBoOBOMY perynupoBaHuio B cdepe KymnbTypbl, B COOTBETCTBUMM C ab3auem ceabMbIM
ctatbmn 36.1 3akoHa Poccuickon Pepepaumm "OcHoBbI 3akoHogaTenbcTBa Poccunckon
depgepaumn o KynbType" (manee - nepevYeHb OpraHu3auui, B OTHOLUEHUM KOTOPbIX He
NPOBOAMTCA He3aBMCUMAd OLlEeHKa KayecTBa OKa3aHus YCIyr), ykasblBaeTcda creayrouias
MHgopMaums:

AaTta onpegernieHvst nepeyHsl opraHuMsaumin, B OTHOLUEHUN KOTOPbIX HE MPOBOAUTCS
He3aBUCUMas OLleHKa KayecTBa OKa3aHus YChyr;

pPEeKBU3UTLI HOPMATUBHOIO MPaBOBOro akta dpefepanbHOro opraHa MCNONHUTENbHOM
BfacTn, ocylwiecTenswowero QyHKUMM no BblpaboTke M peanusaumyM rocygapCTBEHHOM
NOSIMTUKM M HOPMATMBHOMY MPaBOBOMY peryfiMpoBaHuio B cdiepe KynbTypbl, KOTOPbIM
yTBEPXKOaeTCs nepevyeHb opraHn3aumin, B OTHOLIEHUN KOTOPbIX HE NPOBOAUTCS He3aBUCUMast
OLleHKa KayecTBa OKa3aHus YChyr;

NnosiHoe HauMMeHOBaHME OpraHu3auuKn, BKIIOYEHHbLIX B MEpeyYeHb OpraHuM3aunin, B
OTHOLLUEHMM KOTOPbIX HE MNPOBOAMTCHA He3aBUCMMAs OLEeHKa KayecTBa OKasaHus ycrnyr, B
CcoOTBETCTBUM C EQMHBIM rocygapCTBEHHBIM PEECTPOM HPUOANYECKUX NNL;

Kogbl 1 HAUMEHOBAHUS OpraHM3aLNoOHHO-NPaBOBbLIX POPM OpraHU3aL M, BKIHOYEHHbIX
B MepeyeHb opraHusauun, B OTHOLUEHMM KOTOPbIX HE MNPOBOAUTCS He3aBUCUMasi OLEeHKa
KayecTBa oOKasaHusa ycnyr, B cooTBeTcTBuM ¢ Ob6Lepoccunckum krnaccucukatopom
OpraHM3aumoHHO-NPaBoOBbIX (POpM;

Kogbl U HaMMeHoBaHNA (PopM COBCTBEHHOCTM OpraHu3auui, BKIHOYEHHbIX B NepeyYeHb
opraHuMsaumi, B OTHOLLEHUN KOTOPbIX HE MNPOBOAUTCA He3aBMCMMasi OLeHKa KayecTBa
oKasaHust ycnyr, B cooTBeTcTBUM C Obwepoccunckum krnaccudukatopom opm
CcOBCTBEHHOCTY;

NOEHTUMPUKALNOHHbIE HOMEpa HanoronnaTenblMKOB OpraHu3aumi, BKIIHOYEHHbIX B
nepeyeHb oOpraHusauui, B OTHOLUEHMM KOTOPbLIX HE MPOBOAUTCA He3aBMCMMAasd OLEeHKa
KayecTBa OKasaHWs ycnyr, B COOTBETCTBUM CO CBMAETENLCTBOM O MOCTAHOBKE Ha y4yeT B
HanoroBOM OpraHe;

Kogbl MPUYMHBI M OaTbl NMOCTAHOBKM Ha Yy4YeT B HaNOroBOM OpraHe opraHusauumu,
BKIMIOYEHHbIX B NepeYeHb opraHmM3aunin, B OTHOLLEHUN KOTOPbIX HE MPOBOAUTCH He3aBUCMMas
OLlEeHKa KadecTBa OKa3aHWdA YCryr, B COOTBETCTBMM CO CBMAETENIbLCTBOM O MOCTAHOBKE Ha
y4eT B HaroroBoM OpraHe.

Mpn opmmnpoBaHn pPEKBM3NTOB HOPMATUBHOINO NPaBOBOro akta deaepanbHOro
opraHa MCMOSIHUTENBbHOM BACTW, OCYLLECTBAIOLWEro pyHKLMM NO BbipaboTke 1 peanusauuun
rocygapCTBEHHON MNOSIMTUKA W HOPMaTMBHOMY MpPaBOBOMY perynvpoBaHuio B cdepe
KynbTypbl, KOTOPbIM YTBEPXOAETCA MNEpeYeHb OpraHu3auuini, B OTHOLLUEHMM KOTOPbIX HE
NPOBOAMTCA He3aBUCMMas OLEHKa KadecTBa OKasaHus YCNyr, ykasblBalTCs crnegytome
cBeAeHus:

HaMMEHOBaHWE BMAa HOPMATMBHOIO MPaBOBOro akTa denepanbHOro opraHa
WCMONHUTENBbHOM BRacTW, OCYLECTBNALWEro QyHKUMM no BbipaboTke wn peanusaumm
rocygapCTBEHHON MNOMIUTUKA WU  HOPMaTMBHOMY MpPaBOBOMY perynvpoBaHuio B cdepe
KynbTypbl, KOTOPbIM YTBEPXOAETCA MEpPEeYEeHb OpraHu3auui, B OTHOLLUEHWUM KOTOPbIX HEe
NPOBOAMTCSA HE3aBUCKMMAs OLEHKA KadecTBa OKa3aHus YCryr;

HaMMeHOBaHWe  HOPMaTMBHOIO  MpPaBOBOr0  akta  dedeparnbHOro  opraHa
NCNOSNHMTENbHON BRacTu, ocyuwecTensiowero ¢QyHKUuMM no BblpaboTke u  peanuaauun
rocygapCTBEHHON MOSIUTUKA U  HOPMaTMBHOMY MpPaBOBOMY perynvpoBaHuio B cdepe
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KynbTypbl, KOTOPbIM YTBEPXOAeTCA MnepeyvyeHb OpraHu3auum, B OTHOLLUEHUUN KOTOPbIX He
NPoOBOAMTCA HE3aBUCMMAs OLEHKa KadeCcTBa OKa3aHus yCryr;

Aata MpUHATUA  HOPMAaTMBHOIO  NPaBOBOrO  akTta  efepanbHOro  opraHa
NCNOSNTHMUTENbHON BRacTh, ocyuwecTensiowero ¢QyHKUuMM no BblpaboTke W peanuaauum
rocygapCTBEHHON MNOSIMTUKA WU  HOPMaTMBHOMY MpPaBOBOMY perynMpoBaHuio B cdepe
KynbTypbl, KOTOPbIM YTBEPXOAETCA MNepeyvyeHb OpraHu3auum, B OTHOLUEHUUM KOTOPbIX He
NPOBOAMTCA HE3aBUCMMAs OLEHKa KadecTBa oKa3aHus yCryr;

HOMep HOPMaTMBHOIrO MpPaBOBOro akta defepansbHOro opraHa WCNOSTHUTENbHON
Bnactn, ocyuwecTtenswowero QyHKUMM no BblpaboTke M peanusauum rocygapCTBEHHOM
NOSIMTUKM U HOPMATMBHOMY MPAaBOBOMY peryfiMpoBaHuio B cdiepe KymnbTypbl, KOTOPbIM
yTBEPXKOaeTCs nepeveHb opraHu3aumin, B OTHOLIEHUN KOTOPbIX HE NPOBOAUTCS He3aBUCUMast
OLeHKa KayecTBa okasaHus ycnyr (npy Hanuaum).

K vHbopmaumm o pekBmsmMTax HOpPMaTUBHOIO NPaBOBOro akTa (heaepanbHOro opraHa
WCMONHUTENbHOM BRacTW, OCYLECTBASALWEro gyHKuMn no BbipaboTke wn peanusaumm
rocygapCTBEHHON MNOSIUTUKA U  HOPMaTMBHOMY MPaBOBOMY perynvpoBaHuio B cdepe
KynbTypbl, KOTOPbIM YTBEPXOAETCA MepeyeHb OpraHu3auum, B OTHOLLUEHUUM KOTOPbIX He
NpPoOBOAMTCA He3aBMCUMas OLlEHKa KadeCTBa OKasaHwusa ycryr, Ha oduuynanbHOM caunte
pasMeLLaeTcs HOpMaTMBHbIM NPABOBOW akT oedeparibHOro opraHa UCNONHUTENbHOW BRAcTw,
OCyLlecTBNALWeEro yHKUMM no BbipaboTke M peanusaunm rocyaapCcTBEHHOW MOMAUTUKN U
HOpPMaTUBHOMY MNPaBOBOMY PEryfiMpoBaHui0 B cepe KynbTypbl, KOTOPbIM YTBEpXKOaeTcs
nepedyeHb opraHusauui, B OTHOLUEHMM KOTOPbIX HE MPOBOAUTCHA He3aBMCMMAasd OUEeHKa
KayecTBa OKasaHus yCnyr.

MHpopmauma o0 nomHOM HaWMEHOBAHUW OpraHu3auui, BKIIOYEHHbLIX B MNepedYeHb
opraHusauuin, B OTHOLUEHMM KOTOPbIX HEe NPOBOAUTCA He3aBUCUMas OLeHKa KadecTBa
oKasaHus ycrnyr, Kogax U HauMeHOBaHUSX WX OpraHu3aunoHHO-NMpaBoBbiX opM U ¢opM
cobcTBEHHOCTU hopMUpyeTCsa B MHOOPMALMOHHOW CUCTEME aBTOMaTMYECKMN NMOCIe yKa3aHus
UHpopmauun 06 MAEHTUMPUKALUMOHHBIX HOMepax HanoronnaTenblLMKoB OpraHu3auun,
BKIMIOYEHHbIX B MepeyYeHb opraHnsaumi, B OTHOLLIEHMM KOTOPbLIX HE NPOBOANTCA He3aBUCUMas
oLeHKa KadecTBa OKasaHus yCnyr, M KoOOOB NPUYMHbI M AaT MOCTAHOBKM WX Ha Yy4yeT B
HanoroBOM opraHe B COOTBETCTBMM CO cBefeHusMuM EfmHoro rocyaapCTBEHHOro peectpa
topUaMYECKUX NNLL.

MHdopmauma o norHOM HaMMeHOBaHUW OpraHu3auuin, BKIKOYEHHbLIX B MepeyvYeHb
opraHusaunin, B OTHOLUEHMM KOTOPbIX HEe MNPOBOAUTCA He3aBMCMMas OLEeHKa KadvecTBa
oKasaHus ycrnyr, Kogax U HauMeHOBaHUSX WX OpraHM3aumoOHHO-NPaBoBbIX opM U opM
cobcTBEeHHOCTN, 06 MAEHTUAPUKALMOHHBIX HOMepax HanoronnaTenblMKOB OpraHuM3auumn u
KOOOB MPUYMHBI M [OaT MOCTAaHOBKM WX Ha Yy4yeT B HaroroBoM opraHe dopmupyeT B
WH(OPMALMOHHON CUCTEME  CMPaBOYHMK  OpraHMsauuin, BKIMIOYEHHbIX B MNepeyvYeHb
opraHusauuin, B OTHOLUEHMM KOTOPbIX HEe MNPOBOAUTCA He3aBMCUMMAasi OLUEeHKa KadvecTBa
okaszaHus ycnyr. [Npy Hannuum nHdopMaumm ob opraHu3aumm, BKNHOYEHHOW B MNepevYeHb
opraHusauuin, B OTHOLUEHWM KOTOpPOM He MpPOBOAUTCA He3aBMCMMas OLeHKa KavecTBa
oKasaHusa ycnyr, B CNpaBOYHWKE OpraHusauui, B OTHOLUEHMM KOTOPbIX HEe MNPOBOAMTCS
He3aBMCUMMaAs OLEeHKa KadecTBa oOKasaHua ycnyr, WHdgopmauua o6 opraHusauum
dopmMmmnpyeTcsa B MHPOPMALIMOHHOW CUCTEME NyTeM BbIOGOpa COOTBETCTBYIOLLErO 3HAYEHUS U3
CrpaBoOYHUKA.

[ata ykasbiBaetcs B oopmate OO.MM.IT.

CBegeHnss O nepeyHe opraHuM3auui, B OTHOLUEHWM KOTOPbIX He NpoBOAUTCSA
He3aBMCUMMas OLeHKa KayecTBa oOKasaHus ycnyr, opmupyloTcs deaepanbHbiM OpraHom
WCNOSTHUTENbHON BMAcTW, OCYLUECTBAIOWNM (YHKUMM MO BbipaboTke W peanusauuu
rocygapCTBEHHOW MOSIMTUKA U HOPMaTMBHOMY [MpPaBOBOMY perynvpoBaHuio B cdepe
KynbTypbl.



32. Mpun dopmupoBaHum ceegeHUn 00 oOpraHu3aumsix, BKITHOYEHHbIX B MNEepeyYHu
opraHu3auuin, B OTHOLLEHUN KOTOPbIX MPOBOAUTCA HEe3aBMCUMasi OLeHKa KayecTBa OKa3aHus
YyCnyr N B OTHOLUEHWWN KOTOPbIX HE NPOBOAUTCA HEe3aBUCMMAas OLEHKa KavecTBa OKa3aHus
yCnyr, ykasblBaeTcs crneayoLwasa nHopmaums:

NnofiHoe HauMeHOBaHWE OpraHu3aunm B COOTBETCTBMM CO cBedeHusmn EpuHoro
rocyaapCTBEHHOrO peecTpa HpPUANYECKUX NNLL;

COKpaLleHHOEe HaMEeHOBaHMe opraHnsaumm B COOTBETCTBUN CO cBeAeHuaMuM EgmHoro
rocyaapCTBEHHOIO peectpa pPUANYECKUX L, (MPY HanM4nm);

dbupMeHHoe HauMeHOBaHWe opraHuM3aumMm B COOTBETCTBMM CO CBeAeHusamMu EamHoro
rocyaapCTBEHHOrO peecTpa HpUANYECKMX NnL (MPY Hanu4um);

NOEeHTUMUKALMOHHBIN HOMEpP HanoronnaTenbliMka opraHu3auum B COOTBETCTBMM CO
CBMAETENbCTBOM O MOCTAHOBKE Ha Y4eT B HANIOrOBOM OpraHe;

KOO MPWYMHbI M gaTta MNOCTAaHOBKM Ha y4YeT B HaNoroBOM OpraHe opraHusaumm B
COOTBETCTBUM CO CBMAETENLCTBOM O NOCTAHOBKE HA y4YeT B HAroOroBOM OpraHe;

HauMeHoBaHMe W KoL OpPraHU3auuoHHO-NpaBoBOM  (OPMbl  OpraHusauum B
cooTBeTcTBUM ¢ OBLEepocCcCMUCKUM Knaccuukatopom opraHmM3aLMOHHO-NPaBOBbIX POPM;

HaumeHoBaHWe UM KoAa OpMbl COBCTBEHHOCTW OpraHvM3auMmM B COOTBETCTBUM C
O6wepoccumckum knaccucdpmkatopom dopm COGCTBEHHOCTH;

Kog M HaMmeHoBaHue cdepbl (OesATenbHOCTU), K KOTOPOW OTHOCHATCHA OpraHu3auuu,
BKMIOYEHHbIE B NEpPEeYeHb OpraHm3aunin, B OTHOLLUEHMM KOTOPbIX NPOBOAUTCS He3aBUCUMAas
OLeHKa KayecTBa OKasaHus yCcnyr, npUHMmaroLLme crieqyolme 3HaueHus:

1 - chbepa KynbTypbI;

2 - obpasoBaTenbHas AeATeNbHOCTb;

3 - chepa oxpaHbl 300POBbS rpaxaaH;

4 - chepa coumanbHOro 06CNyXnMBaHNA rpaxkaaH;

MHOpPMaUUa O MECTE HaxOXAEeHMS1 OpraHn3auunm, BKYas:

MOYTOBbLIN MHOEKC;

HamMmeHoBaHue cTpaHbl (Poccuiickas degepauumn) n Kog CTpaHbl B COOTBETCTBUU C
OGwepoccnmncknum KnaccupmkaTopom cTpaH Mupa;

HauMeHoBaHne cybbekTa Poccuiickon degepauum B COOTBETCTBUM C heaepaTBHbLIM
yctponctBoM  Poccuiickon  ®epepaunn, onpegeneHHbiM  ctatben 65 KOHCTUTyummn
Poccunckon ®enepaunn, n cooTBeTCTBYlOLEE KOgoBOe 0003HavyeHne cybbekta Poccuinckom
depnepaunn;

HaMMEHOBaHWE MYHMLMNANbHOMO panoHa, ropoACcKOro oKpyra unmM BHYTPUIrOPOLCKOM
Tepputopun (ona ropofoB dedepanbHOro 3HaveHusl) B coctaBe cybbekta Poccunckon
depepaumm;

HaMMeHOBaHWE rOPOLCKOrO WU CENbCKOro MOCENeHna B COCTaBe MYyHMULMMAnbHOro
panoHa (4na MyHUUMNanbHOro pamoHa) Unn BHyTPUropoACKOro panoHa ropoAcKkoro okpyra;

HaMMEHOBAHWE HACENEHHOro MyHKTa, KOA4 TEPPUTOPUM HACENEHHOro MyHKTa B
cooTBeTCTBMM C OOLWEPOCCUACKUM KnaccupukaTtopom TEPPUTOPUA  MyHULMNANbHbIX
obpasoBaHuii;

HanMMeHOBaHWE 3NeMeHTa NaHNPOBOYHON CTPYKTYPbI (MPY HANU4nn);

HaMMeEHOBaHWE 3NeMEHTAa YITIMYHO-AOPOXHON CeTU (MpU HanNn4nn);

TMMN 1 HOMEP 34aHUSA, COOPYXKEHUS;

TUMN 1 HOMEP MOMELLEHUNS, PACMNOSIOXEHHOIO B 34aHNN UM COOPYXKEHUN;

HoMepa TeneoHoB;

agpeca 3S5IeKTPOHHOM NOYThI;

OOMEHHOe wuMs  oduumanbHOro camTa opraHmsaumm B MH(OPMaLMOHHO-
TeNeKkoMMYHMKaUMOoHHON ceTn "UHTepHeT",;

Koa (bl) 1 HaumeHoBaHwue () rpynnbl (rpynn) (Tuna (oB), BuAa (0OB)) opraHu3auum, K
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KOTOpon (bIM) NMpuMeHseTcs (0Tcs) nokasaTenb (M), xapaktepusyloline oblimne Kputepuu
OLIEHKM Ka4yecTBa OKasaHus yCryr, K KOTOpou (bIM) OTHOCUTCS OpraHusauusi B COOTBETCTBUU
CO CnpaBOYHMKOM rpynn (TUNos, BMOOB) opraHusauui, oopMUpYyeMbIM B COOTBETCTBUMU C
nyHKTOM 28 HacToswero Nopsaka.

MHpopmauma o nNonHOM HaMMeHOBaHMM OpraHusauuu, Kogax W HauMMeHOBaHWUAX
OpraHM3aunoHHO-NPaBoOBOW dopMmbl n dopMbl cobCcTBEHHOCTH opraHusaumn,
NOEeHTUMPUKALMOHHOM HOMeEpe HanoronnaTesnbLMKOB OpraHM3aumMm 1 Koge npudnHbl U gate
NOCTaHOBKM €e Ha Yy4yeT, Kode M HaumMeHOoBaHMM cdbepbl OesATenbHOCTU opraHuMsaumm
dopmMmmnpyeTca B UHPOPMALMOHHOM cucteme nytem Bblbopa COOTBETCTBYHOLLUMX 3HAYEHUN U3
crnpaBOYHMKA OpraHu3auui, B OTHOLUEHUN KOTOPbIX MNPOBOAUTCSA He3aBuMCUMas oOLeHKa
KayecTBa OKa3aHWs YCrnyr, WM CrApaBOYHMKA OpraHu3auni, B OTHOLUEHUN KOTOPbIX He
NPOBOAMTCA HE3aBUCMMAS OLIEHKa KadecTBa okasaHus ycnyr, (hopmMmpyemMbix B COOTBETCTBUN
c nyHktamum 30 n 31 HacTogdwero MNMopsaaka.

MHpopmaumna o cokpaweHHOM N (PUPMEHHOM HaUMEHOBAHWAX opraHu3aumm (npu
HanMymn), MecTe HaxoXOeHus opraHusauun ¢opMUpyeTcs B UH(OPMAaLMOHHON cucteme
aBTOMaTU4EeCKN nocne YyKasaHus WOeHTUUKaAUMOHHOrO HOoMepa HanoronnartenbLumka
opraHuMsaummn 1M Koga u gatbl NOCTAHOBKU €e Ha y4eT B COOTBETCTBUM C nyHKTamu 30 n 31
HacTodwero lNopsgka n cooTBeTCTBYEeT cBedeHuaM EOuMHOro rocygapCTBeHHOro peectpa
OPUANYECKUX L,

MHpopmauma o kogax M HauMMeHoBaHuMAX rpynn (TUMNOB, BWOOB) OpraHuM3auumn, K
KOTOPbIM MPUMEHSIKOTCA MOKa3aTenun, Xxapaktepusytowme odLume Kputepumn OLEHKM KayecTBa
oKa3aHusl yCryr, K KOTOpbIM OTHOCUTCHA OpraHusauusi, oopmmupyetcs B MHGOPMaLNOHHON
cucTeMe nytTem BbiboOpa COOTBETCTBYIOLIENO 3HAYEHUS U3 CNPaBOYHMKA rpynn opraHn3auun, K
KOTOPbIM NPUMEHSAIOTCA NoKasaTenu, XxapakrepusyLlmne oblme KpuTepun oLEHKN KavecTBa
oKasaHus ycnyr, opMMpyemMoro B COOTBETCTBMM C MYHKTOM 28 HacToswwero Mopsaaka.

MHdopmaums o koge Tepputopun HacCeneHHOro rmnyHKTa MecTa HaxoXaeHus
opraHm3aumm B cooTBeTCTBUM C OOLEepoCcCUMUCKUM KraccuuKaTtopoMm Tepputopun
MyHUUMNanbHbiXx obpasoBaHuin opMUpyeTcs B MHPOPMALIMOHHON CUCTEME aBTOMAaTUYECKU
Ha ocHoBe cBeaeHun MuHucTepctBa dumHaHcoB Poccurickon degepauum 0 COOTBETCTBUM
KogoB O6Lwepoccumnckoro KnaccudmkaTtopa obbekToB aAMWHUCTPATUBHO-
TepputopuanbHoro pgeneHus kogam OOLEPOCCMACKOro Knaccudukatopa TeppuTopui
MyHULMNAnNbHbIX 06pa3oBaHU.

MHpopmauna o koge cTpaHbl B cooTBeTcTBUM € OOGLUEepOCCUUCKUM
Knaccudgukatopom CcTpaH Mupa dopmupyetca B MHGOPMAaUMOHHOW  cUCTEME
aBTOMaTU4YeCKM MOCMe yKasdaHUs COOTBETCTBEHHO HaMMEHOBaHUS CTpaHbl B COOTBETCTBUM C
Ob6Lwepoccumncknm KnaccmgmkaTopom cTpaH Mmmpa.

Mpu pasmeweHUn MHoOpMauMn O MecTe HaxXOXAEHWUs OopraHusauun ykasblBaeTcs
MECTO HaxOXOEeHWA MOCTOSHHO AEWCTBYIOLEro WUCMOMHUTENBbHOIO opraHa opraHusauun (B
crnyyae OTCYTCTBUS MOCTOAHHO [AEWCTBYIOLIEro WUCMOSTHUTENbHOMO OpraHa opraHusauuun -
WHOTO oOpraHa, MMmelLlero npaBo AeWCTBOBaTb OT WMMEHW opraHu3auum), rno KOTOpoMy
OCYLLIEeCTBNAETCHA CBA3b C OpraHu3aumnen.

[ata ykasbiBaetcs B opmate OO4.MM.IT.

33. lMpun dopmmpoBaHuM cBeLeHUW O pesyrbTaTax He3aBUCUMMOW OLIEHKW KadecTsa
oKasaHWsa ycrnyr opraHusaumaMm un  npegnoxeHumsx o6  ynydweHun KadectBa WX
AEeATenbHOCTU, NpeacTaBneHHbIX O6LeCTBEHHbIM COBETOM B YMNOSIHOMOYEHHbIA OpraH B
CoOTBETCTBUM C ab3auem geBsiTHaguaTbiM ctatbm 36.1 3akoHa Poccuiickon depepaummn
"OcHoBbl 3akoHogaTtenbctBa Poccuinckon Pepepauum o KynbType", nyHkTomMm 5 4vactm 10
ctatbn 23.1 ®epepanbHoro 3akoHa "O6 ocHOBax coumanbHOro obCnyxXvMBaHUsS rpaxgaH B
Poccunckon depepauumn”, nyHktom 5 4actu 9 crtatbn 79.1 PepepanbHoro 3akoHa "O6
OCHOBax OXpaHbl 340poBbs rpaxgaH B Poccunckon Pepepaumn”, nyHKToM 5 4yactu 7
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ctatbm 95.2 ®epepanbHoro 3akoHa "O6 obpasoBaHum B Poccunckon depepaumn” (ganee
COOTBETCTBEHHO - pe3ynbTaTbl HE3aBMCUMOM OUEHKM KayecTBa OKasaHusa  ycryr
opraHusaunsamn; npeanoxeHns ob ynyyweHun kKavecTBa [OeATENbHOCTU OpraHusauumn),
yKasblBaeTcs crnegyowiaa nHpopmMaums:

KOO W HauMMmeHoBaHMe OO6LWEeCcTBEHHOro CcoBeTa, KOTOpPbIM MNpeacTaBneHbl B
YNOSTHOMOYEHHbIN OpraH pes3yrnbTaTbl HE3aBUCUMOW OLEHKM KayecTBa OKa3aHus Ycnyr
opraHuMsaumamMmn 1 npeasioxXeHnsa o6 yny4dweHnn kayectsa AesaTenbHOCTU OpraHmM3aumni;

nepuvoa NpoBeaeHUs He3aBUCMMOM OLIEHKM KayecTBa OKa3aHUs yCnyr;

Aata npegctaBneHns  OOLLECTBEHHbIM COBETOM B YNOSIHOMOYEHHbIA  OpraH
pes3ynbTatoB He3aBMCUMOW OLEHKM KadecTBa OKas3aHusi yCnyr opraHuvsauusmm u
npeanoXxeHun o6 yny4dweHnn kayecTBa AesaTeNlbHOCTU OpraHu3aumim;

pPeKBU3NTbLI JOKYMeHTa obLecTBEHHOro coBeTa, KOTOPbIM YTBEPXOAKTCA pesynbTaTbl
HEe3aBMCMMOM OLIEHKM KayecTBa OKa3aHUs YCIyr opraHusauusMm un npegnoxeHus o6
ynyyleHnn KayecTBa AeATeNbHOCTM OpraHm3aunn (Mpyu Hanuyaum);

MHGOpMaUUa O OOMNOMHUTESbHBIX MOKasaTensx, XxapakTepuayLwmnx odme Kputepum
OLIEHKM KadeCcTBa OKasaHWda yCryr, UCMofb3yeMbiX Npu nNpoBeeHUN HEe3aBUCUMOW OLIEHKM
KayecTBa OKasaHuUs YCrnyr AOMOMHUTENbHO K nokasaTensiM, Xapaktepuaylwmm obuue
KpUTEpUM OLIEHKM KavyecTBa yCrnyr (aanee - 4ONOSIHUTENbHbIM NoKasaTesb, XapakTepusyoLwmm
obLume KpUTEPUN OLEHKM KadeCcTBa oKasaHus ycnyr) (Npu Hanu4un);

MHGOPMaUMIO O NoKasaTensax, XxapakTepusyowmx ONOMHUTESbHbIE KPUTEPUM OLIEHKM
KayecTBa OKasaHus yCnyr;

MHGopMaumnio 06 OTHECEHUM OpraHM3auun, BKITKOYEHHBIX B NepeyYeHb opraHu3auumn, B
OTHOLLEHMM KOTOPbIX MPOBOANTCS HE3aBUCMMAA OLIEHKA KavyeCTBa OKa3aHus ycnyr, K rpynnam
(Tvnam, BMOam) opraHusauumn, K KOTOPbIM MPUMEHSAIOTCA MoKasaTenu, Xapakrepusylowme
OOMOMNHUTENbHbIE KPUTEPUW OLEHKW KavecTBa OKasaHuMa YCrnyr, W [OOMNOMHUTENbHblE
nokasarenu, xapakrepusyrowme obLine KpUTepum OLEHKN KavyecTBa OKas3aHus YCnyr;

WHpopmauma 06 UCTOYHMKAX  WMHOpPMauuW, UCMONb3yeMblXx MNpU  pacyeTe
(onpepeneHnn) 3HaYeHWn nokasaTenen, XapakTepusyruwmx obuime n OONONHUTENbHbIE
KpUTEPUM  OLEHKM KayecTBa OKasaHuMa YyCnyr, W [OOMNOMHUTENbHbIX MOKasaTenen,
XapakTepusyoLmx obLme KpuTepmumn OLEHKM KavyecTBa okasaHus yCnyr,;

KONMNYEeCTBEHHbIE pe3yrnbTaTbl HEe3aBUCUMOW OLEHKM KayecTBa OKa3aHusa ycnyr
opraHusaumnsamu;

WHopMauna O MpoOBEAEHUN OrfpocoB U3NYECKUX W IOPUOMYECKUX NUL, NpU
npoBeAeHN He3aBUCMMOW OLIEHKM KayeCTBa OKasaHus yCryr opraHusaumsamu (Npu Hanu4mm);

MHopMaumnsa o pesyrnbTaTax KOHTPOSbHbIX MeEpPOnpuUATUN, peanu3yembliX B paMKax
npoBeAeHNs HEe3aBNUCUMOM OLLEHKN KayecTBa OKasaHus YCnyr opraHnsaunamm (npu Hanmuamm);

CBOAHOE OrnucaHue pe3ynbTaToOB HE3aBMCMMOW OLEHKM KayecTBa OKa3aHus ycnyr
opraHusaunamu;

CBOAHOE OnucaHve npeanoXxeHnn o6 ynyyweHun KadectBa AeSATENbHOCTU
opraHusaumn.

MHdopmaums o koge W HaumeHoBaHMM  OOLLECTBEHHOro CcoBeTa, KOTOpbIM
npefocTaBfieHbl B YMNOMHOMOYEHHbIN OpraH pesynbTaTbl HE3aBUCMMOW OLIEHKW KayecTBa
oKasaHus yCrnyr opraHusaunamn n npeanoxeHuss o6 ynydlleHUn KayecTBa AeATEeNbHOCTU
opraHusaumn, dopmupyeTca B MHOPMALIMOHHON  cUCTEME  NYTEM BblboOpa
COOTBETCTBYIOLLEro 3Ha4YeHUs U3 CnpaBOYHUKA OOLLECTBEHHbLIX COBETOB, (hopMMpyemMoro B
COOTBETCTBUM C NYHKTOM 26 HacToswero Nopsaka.

Mpn popmmpoBaHnn MHPOPMALMN O PEKBU3NTAX AOKYMEHTa 0OLLECTBEHHOIO COBETA,
KOTOpbIM YTBEpPXOalTCA pes3yribTaTbl HE3aBMCUMOW OLEHKW KayecTBa OKasaHus ycnyr
opraHusaunaMn 1 npeasiokeHns o6 ynyyleHun kKadecTBa OeATeNbHOCTU OpraHuM3auuu,
yKasblBalOTCA crnegyowmne cBeeHus:
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HanmMeHoBaHWe BuMaa AOKYMeHTa OOLLEeCTBEHHOro COBETa, KOTOPbIM YTBEpXAatTcs
pesynbTaTbl HE3aBUCMMOW OLIEHKM Ka4YeCTBa OKa3aHWUsA yCryr opraHn3aunammn n npeanioxxeHuns
00 yny4dleHmMn ka4yecTBa AeATEeNbHOCTM OpraHn3aunm;

Aata [OoKymMeHTa OOLWEeCTBEHHOro coBeTa, KOTOPbIM YTBEPXAAKTCA pe3ynbrathl
HEe3aBMCUMOM OLIEHKM KadeCTBa OKasaHusi YCryr opraHuvsaumsMm u npegnoxeHust o6
YNy4dllEeHMM KadecTBa AeATENbHOCTM OpraHn3auni;

HOMep [OOKyMeHTa OOLEeCcTBEHHOro CoBeTa, KOTOPbIM YTBEPXAAKTCA pe3ynbTaThbl
HEe3aBMCUMOM OLEHKM KadeCcTBa OKasaHus YCNnyr opraHu3auusiMum wu npeanoxeHus ob
YNy4dllEeHMM KadecTBa AeATENbHOCTM OpraHn3auni.

K wuHopmauum o pekBuM3MTax [JOKyMeHTa OOLEeCTBEHHOIO COBeTa, KOTOPbIM
yTBEPXAATCA pe3ynbTaTbl HE3aBMCMMOW OLIEHKM KayecTBa OKasaHus yCcnyr opraHvM3aumsmm
N NpeanoXxeHns o6 ynydlweHMM KavecTBa OeATEeNbHOCTU opraHu3auuun, Ha oduumanbHOM
canTe pa3MellaeTtcss [OOKYMEHT OOLeCTBEHHOro coBeTa, KOTOpbIM  YTBEpXOalTcs
pes3ynbTaTbl HE3aBUCMMOW OLIEHKM Ka4YeCcTBa OKa3aHUs yCryr opraHn3aunammn n npeasioxxeHuns
06 yny4dlieHmMmn ka4yecTBa AeATeNbHOCTM OpraHn3auni.

Mpwn dhopmupoBaHum nHcpopmaumnm O  [AOMNONHUTENbHbIX nokasarensix,
XapakTepuayluwmx obume KpUTepuMM OLEHKM KadecTBa oOKasaHusl YCNyr, YKasblBaKTCS
crnegywoLime cBeaeHus:

HaMMeHOBaHME W KoA [AOMOSNHUTENbHOrO MnoKasaTens, XapakTepusyowero obline
KpUTEPUM OLIEHKN Ka4yeCcTBa oKasaHus YCIyr;

KOA4 npu3Haka OTHECEeHWs1 OOMOMHUTENbHOMO NokasaTens, XapakTrepusytollero obune
KPUTEPUM OLIEHKM KayeCTBa OKa3aHUs YCNyr, K KOUTEPUAM OLEHKN OTKPLITOCTM U AOCTYNMHOCTU
WHpopmauum 06 opraHu3auun, KOMAGQOPTHOCTU YCNOBWU NpPeaoCTaBNeHns ycnyr wu
OOCTYMHOCTM  UX  MNONYYEHUs, BPEMEHW  OXWOaHMA  NpeJocTaBrieHus  ycnyru,
pobpoxenaTenbHOCTX,  BEXIIMBOCTW,  KOMMETEHTHOCTW  pabOTHWKOB  OpraHusauuu,
yOOBNETBOPEHHOCTM KayeCTBOM OKasaHWsa ycnyr (ganee - Ko rMpu3Haka OTHeceHus
OOMOMHUTENBHOrO MoKasaTens, XxapakTepusyolwlero obline Kputepum OLEHKUM KayecTBa
oKasaHua ycrnyr, K KpUTEPUAM OLIEHKM), NPUHUMAIOLLMIA Criefyolmne 3HaYeHns:

1 - KpUTEPUN OTKPBLITOCTU U JOCTYMHOCTU NHopMaLumm 06 opraHmsauunu,

2 - Kputepun KOMGOPTHOCTU YCIOBUW NpenoCTaBfieHUn yCryr n OOCTYMHOCTU WX
nonyyeHuns;

3 - KpUTEPUIN BPEMEHUN OXUOAHUSA NPeaoCTaBNeHns ycnyru;

4 - Kputepu [OOpoOXenaTenbHOCTU, BEXIMBOCTU, KOMMNETEHTHOCTU pPabOTHUKOB
opraHusauuu;

5 - KpUTEpPUIN YAOBNETBOPEHHOCTU KQYECTBOM OKa3aHWA yChyr;

HanmMeHoBaHwue eauHULbI N3mMepeHns AOMOMHNTENBHOIO nokasaTtens,
XapaktepuaytoLiero obLine KpuTepum oLeHKN KayecTBa okasaHus YCnyr,;

Kog W HauMeHoBaHWe efuHULbl WU3MEpPeHUs  [OMOSIHUTENbHOro  nokasarens,
Xapaktepuaytowiero obLine KpuTepun OLUEHKM KavyecTBa OKasaHWsl YCNyr, B COOTBETCTBUU C
Ob6wepoccMnUckum KrnaccudmkaTtopom eamHnL, 3MepeHuns (Mpu HanmMuuK);

AnanasoH U3MEHEeHUN 3HayYeHWsa LOMOSTHUTENbHOrO nokasaTend, XapakTepusyloLllero
obLme KpUTepmm OLLEHKN KayecTBa OKas3aHus YCnyr;

napameTpbl pacyeTa 3HayYeHUs AOMOMHUTENbHOrO nokasaTend, XapakTepusyloLwero
obLume KpUTEPUN OLEHKM KadeCcTBa OKa3aHus yCnyr (Npy Hanu4unm);

Kog (bl) 1 HaMMmeHoBaHMe () UCTOYHUKA (OB) MHGOpPMaLmMm, Heobxoammoro (bix) Ans
pacyeTta (onpedeneHus) 3HavyeHus [OOMNOMHUTENbHOrO MoKa3aTens, XapakTepusyoLLlero
obLuMe KpUTEPUN OLEHKM KadeCcTBa OKa3aHus YCnyr (Mpy Hanuuum);

HaumMeHoBaHWe W Ko4 rpynnbl (Tuna, BMAa) opraHm3aunin, K KOTOPbIM MPUMEHSIETCS
AOMNOMNHUTENbHBIN  MOKa3aTenb, XapakTepuaylowmn obline KpuTepum OLEHKM KadecTBa
oKasaHua ycnyr (Npu Hanu4mn).
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MHdopmaums o koge [ONOMHUTENBHOrO nokasaTend, xapakrtepuayluwero obuine
KpUTEpUM OLLEHKM KadecTBa OKasaHus ycnyr, qoopMmpyetcs B WH(OPMaLMOHHOW cuUcTeme
aBTOMaTU4eCKM nocne  YyKasaHud  HauMeHOBaHuUs  OOMOSHUTENBLHOrO  nokasaTens,
XapakTepuaytowero obuime Kputepum OLEHKM KayecTBa OKas3aHWsa yCcryr, U Kkoga npu3Haka
OTHECEHUs [LOMOMHUTENbHOro MoKasaTens, XapakTepusylowero obuime KpUtepum OLEHKU
KayecTBa OKasaHWa YyCnyr, K KpuTepusiMm oueHku. Ko [AononHUTEenbHOro nokasaTens,
XapaKTepuaytoLlero obLme Kputepum OLLEHKN KavyecTBa OKasaHusa ycnyr, UMeeT cneayoLlyto
CTPYKTYpY:

1, 2 paspsigbl - NOPSIAKOBbIA HOMEP CHpaBOYHUKA OOMOMHUTENbHLIX MOKa3aTenewu,
XapaKTepuayowmx oblime KpuTepuum OLEHKM KadecTBa OKasaHwsa ycnyr, npucBavBaeMmblv
MHOPMaLMOHHON CUCTEMON aBTOMaTUYECKN;

3,4,5,6,7,8, 9, 10 paspagb! - kog Tepputopumn Ny6rnmn4yHo-npaBoBoro obpasoBaHns, K
KOTOPOMY OTHOCUTCS YMOSIHOMOYEHHbLIM OpraH, B cOOTBeTCTBUM C Ob6Lwepoccunckum
KnaccucukaTtopom TeppUTOPUN MyHULUMNAaNbHbIX 06pa3oBaHuni;

11 paspsg - koa cdepbl (AEATENBLHOCTU), K KOTOPOM OTHOCUTCHA LOMOSHUTENbHbLIN
nokasaTesib, XapakTepusylwmnn obuine KpUTEPUM OLEHKM KayecTBa oOKasaHus yChyr,
NPUHUMAaOLWNKA creayrouime 3HavyeHus:

1 - chbepa KynbTypbI;

2 - obpasoBaTenbHas AeATENbHOCTb;

3 - chepa oxpaHbl 300pOBbS rpaxnaH;

4 - chepa coumanbHOro 06CNYXMBaAHNA rpaXKaaH;

12 paspsg - Kog Mpu3Haka OTHECeHUs  OOMNOSIHMUTENbHOro  nokasaTtend,
XapaKTepuaylowero obuime KpuTeEpUM OUEHKM KadecTBa OKasaHWsa YCNyr, K KpUTepusim
OLIEHKN, CHOPMUPOBAHHBLIA B COOTBETCTBMM C HACTOSLLMM NMYHKTOM;

13, 14, 15, 16 paspsgbl - MNOPSAKOBbIA HOMEP AOMNOSHUTENbHOrO MokasaTend,
XapaKTepuaytoLlero obLine KpUTepmm OLEHKM KayecTBa OKa3aHus YCrnyr, B pa3spese cdepbl
(oeaTenbHOCTN), K KOTOPOW OTHOCUTCA AOMNOSHUTENbHbLIA MOoKa3aTenb, XapakKTepu3yloLmn
obLme KpuUTEpUM OLIEHKM KayecTBa OKa3aHuMs Yycnyr, Koda Mnpu3Haka OTHECEHMs
AOMNOSTHUTENBLHOMO MoKa3aTensl, XapakTtepusywuwlero obline KpuTepum OLEHKM KadecTBa
OoKa3aHusl yCnyr, K KpUTEPUAM OLEHKW, W Koda Tepputopum ny6rmyHO-NpaBoBOro
obpasoBaHus.

MHdopmauma o Kogax UM HaMMEHOBaHWAX  OOMNOSTHUTENbHbIX — MoKasaTenewn,
XapaKTepuayowmx obLlime KpUTEPUM OLIEHKM KayecTBa OKasaHus ycnyr, dopmupyeT B
WHGOPMALMOHHOW CUCTEME CMPABOYHUK OOMOSTHUTENbHbBIX NMOKa3aTenen, xapakTepuayoLwwmx
obLime KpuTepum OLEHKM KadecTBa oOkasaHus ycnyr. [lpy HanMyuum HanmMeHOBaHus
AOMNOSTHUTENBLHOIO MoKas3aTensl, XapakTtepuaylouwlero obline KpuTepuM OLIEHKM KadecTBa
OKa3aHusl YCnyr, B CpaBOYHUKE AOMNOSTHUTENbHLIX NOKa3aTernen, xapakTepuaywmx odwme
KPUTEPUM OLIEHKN KadecTBa OKasaHusi yCnyr, No YNOSIHOMOYEHHOMY opraHy, bopmupoBaHue
yKaszaHHON uHdopmaumm B MHEAOPMALMOHHOM CUCTEME OCYLUECTBNSIeTCA nyTeM Bbibopa
COOTBETCTBYIOLLEIO  3HAYEHUS M3  CMNpaBOYHMKA  AOMNOSHUTENbHbLIX  MNOKasaTenewu,
XapaKTepuayoLmnx obLme KpUTepUn OLEHKN KavyecTBa OKa3aHUs yCcnyr.

MHopmauma o koge eauHuubl  U3MEpPeHus  OOMOSIHUTENbHOro  nokasaTens,
XapaKTepuayrowlero obmne Kputepmm OLIEHKM KayecTBa OKal3aHWsi YCIyr, B COOTBETCTBUM C
Obwepoccunuckum  krnaccudmkatopom  eguHuL  mnamepeHms  opMmupyetcss B
WHGOPMALMOHHOM CUCTEME aBTOMATUYECKN NOCIE YKasdaHUsi COOTBETCTBEHHO HAUMEHOBaHUS
eaVHNLblI U3MEPEHUST OOMONMHUTENBbHOrO MOKa3aTend, XapakTepuayluwero oblme kputepumn
OLIEHKM KayecTBa OKa3aHusl ycnyr, B cooTBeTcTBMM C OOLLEPOCCUNCKMM KnacCuduKaTtopom
€aNHUL, U3MepEeHN4.

MHdopmaums o koge WUCTOYHMKA WHopmauun, Heobxoammoro Ans pacyeTta
(onpepeneHns) 3HavyeHMs [OOMNOSHUTENbHOrO nokasaTend, Xxapakrepuayrouiero obuwume
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KpUTEepUM OLLEHKM KadecTBa oOKasaHus ycnyr, gpopmmpyetca B MHEMOPMALMOHHOMN cuUcTeme
aBTOMATUYECKN MOCMe YyKasaHMs HauMEHOBaHWA WMCTOYHMKA WHopmauun, Heobxogmmoro
Ana pacyeta (onpefenieHnst) 3HayeHus OOMOMHUTESTIbHOro nokasaTernsi, XapaKkTepusytoLlero
obwune KpuUTepmm OLEHKM KayecTBa oOkasaHua ycnyr. Kog WCTOYHWMKa MHGopMaumu,
HeoOxoguMMoOro pAnsi pacdeta (onpefeneHnsl) 3HayYeHus LOMOSHUTESIbHOro nokasaTens,
XapaKTepuaytowlero obLime Kputepum OLLEHKN KavyecTBa OKasaHusa ycnyr, UMeeT crneayoLlyto
CTPYKTYpY:

1, 2 paspagbl - NOpAOKOBbIA HOMEP CnpaBOYHWKA AOMOSMHUTESbHBLIX WCTOYHMKOB
WHopMauuK, npuceanBaemMbin MIHPOOPMALMOHHOM CUCTEMON aBTOMATUYECKN;

3,4,5,6,7,8, 9, 10 paspagbl - kog TeppuTopumn Ny6rnM4yHO-npaBoBoro obpasoBaHns, K
KOTOPOMY OTHOCUTCS YMOSIHOMOYEHHbLIM OpraH, B cOOTBeTCTBUM C Ob6wepoccunckum
KnaccucukaTtopom TeppUTOPUA MyHULMNAaNbHbIX 06pa3oBaHuni;

11 paspsg - koa cdepbl (AeATENbHOCTM), K KOTOPON OTHOCUTCS AOMNOSTHUTENbHbIN
nokasaTeslb, XapakTepusylwmnn obuine KpUTEPUM OLEHKM KayecTBa oOKasaHus yChyr,
NPUHUMAOLWNIA cnegyowme 3HavyeHus:

1 - cpepa KynbTypbI;

2 - obpasoBaTenbHas AeATENbHOCTD;

3 - chepa oxpaHbl 300pOBbS rpaxnaH;

4 - chepa coumanbHOro 0BCNYKUBaHUSA rpaxaaH;

12, 13, 14 paspsagbl - NOPSOKOBbIA HOMEP UCTOYHMKA MHpopMaumm, HeobxoaMmoro
Ana pacyeta (onpefeneHnst) 3HayeHus SOMOMHUTENbHOro nokasaTernsi, XapaKTepuaytoLero
obLme KpUTepun OLEHKM KayecTBa OKasaHusl ycnyr, B paspese koga nybsMyHo-npaBoBOro
obpasoBaHna n koga cdepbl (OeATenbHOCTM), K KOTOPOM OTHOCUTCS AOMNOSNTHUTENbHbIN
nokasaTerib, XapakTepusyrLimim obLumne KpuTepmmn oLeHKMN KayecTBa OKa3aHus YCryr.

MHpopmauma o kogax MU HaMMEHOBaHUAX WUCTOYHWKOB MHOpMauum, HeobxoauMblx
Ana pacdeta (onpefeneHnsa) 3HavyeHUn OOMOSHUTENbHbLIX MOKasaTenen, xapakrepuayoLwmx
obLme KpuTepum OLIEHKM KadecTBa oOkKas3aHus ycnyr, dopmupyeT B WHGOPMaLNOHHON
CUCTEME  CMNPaBOYHUK  LOMOSHUTENbHbLIX  WUCTOYHMKOB  MH(opmaumn. [lpu  Hanmyuu
HaMMEHOBaHUA WCTOYHMKA WHMopMaumMn, HeobxoguMmoro Ana pacyeta (onpegeneHuvs)
3HaYeHUN [OOMOSHUTENbHbIX MNOKa3aTenen, XapakTepusyrLwmx obuime KpUTepun OLIEHKM
KayecTBa OKasaHusl YCryr, B CNpaBOYHWKE LOMOSHUTENbHbLIX UCTOYHMKOB MHopMaumm no
YNOMHOMOYEHHOMY OpraHy, (bopMmpoBaHuE YyKasaHHOM WMHGOPMAaLMK OCYLLECTBNAETCA B
WHOPMALMOHHOM cucTeMe nyTemM Bblbopa COOTBETCTBYIOLIErO 3HAYEHUS] U3 CNpaBOYHUKA
AOMNOJSTHUTENBbHbBIX NCTOYHMKOB MHGOpMaLUK.

MHpopmaumna o koge rpynnbl (Tvna, BMAA) OpraHM3aumn, K KOTOPbIM NPUMEHSETCS
AOMNOSTHUTENbHBIN MoKa3aTenb, XapakTepuaylowmnin obline KpUTEPUM OLIEHKM KadecTBa
oKasaHus ycnyr, dopmupyetca B WHAPOPMALMOHHOM CUCTEME aBTOMaTUYECKM mnocne
yKasaHus HaMMEHOBaHWs rpynnbl (TMna, BuAa) OpraHu3auui, K KOTOpPbIM MNpPUMEHSIETCA
AOMNOSTHUTENbHBIN  MoKa3aTenb, XapakTepuaylowmnin obline KpUTEPUM OLIEHKM KadecTBa
okazaHus ycnyr. Kog rpynnbl (Tuna, BMAaa) oOpraHu3aumi, K KOTOPbIM MNPUMEHSIETCSA
AOMNOSTHUTENbHBIN  MoKa3aTenb, XapakTepuaylwmin obline KpUTEPUM OLIEHKM KadecTBa
OKa3aHus yCryr, UMEET CreayoLLyto CTPYKTYpY:

1, 2 paspsgbl - NOPSAKOBbIA  HOMEP CrpaBOYHMKA OOMOSHUTENbHbIX  rpynn
opraHusaumn, npuceamBaemMbii NHPOPMALMOHHOM CUCTEMON aBTOMATUYECKN;

3,4,5,6,7,8,9, 10 paspsagpbl - kog Tepputopumn Ny6rnmnM4yHO-npaBoBoro obpasoBaHns, K
KOTOPOMY OTHOCUTCS YMOSIHOMOYEHHLIM OpraH, B COOTBETCTBMM C OOLEepOCCUUCKUM
KnaccucukaTopom TEPPUTOPUIA MYHULMNAbHbIX 06pa3oBaHui;

11 paspsag - Kog coepbl (OeATenbHOCTU), K KOTOPOM OTHOCUTCH noKasaTerb,
XapaKTepuayoLwmn obLININ KPUTEPUIN OLEHKM KavyecTBa OKasaHusl YCnyr, MNpUHUMAaOLWMIA
cnegywoumne 3HavYeHus:
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1 - cpepa KynbTypbI;

2 - obpasoBaTenbHasg AeATENbHOCTD;

3 - chepa oxpaHbl 300POBbS rpaXaaH;

4 - chepa coumanbHOro 06CnyXMBaHNS rpaxaaH;

12, 13, 14, 15, 16 paspsabl - NOPSAKOBbIA HOMEP rpynnbl (TUna, Buaa) opraHmMsauni, K
KOTOPbIM NPUMEHSIETCA AOMNOSTHUTENbHbBIA NoKasaTerb, XapakTepusywun obume Kputepum
OLEHKM KayecTBa OKasaHus ycrnyr, B paspese Koga cdepbl (OeATenbHOCTU), K KOTOpOW
OTHOCUTCS MNoKasaTesflb, XapaKTepusywmnn oblune KpuTepum OLEeHKM KavecTBa OKa3aHus
ycnyr, u koga tepputopumn nybsmyHo-npaBoBoro obpasoBaHus.

MHpopmauma o kogax M HaMMeHOBaHusX rpynnbl (TUna, BuAa) opraHu3auum, K
KOTOPbIM NPUMEHSIETCA AOMNOSTHUTENbHbBIA MoKa3aTenb, XapakTepusylLwuin obume Kputepum
OLlEHKM KayecTBa oOKasaHus ycnyr, oopMupyetT B MHGOPMALMOHHOM CUCTEME CNpPaBOYHUK
AOMNOSTHUTENbHbLIX FPynn opraHusauui. Npu HanMuMmM HaMMmeHoBaHUA rpynnbl (TUna, BUAa)
opraHuMsaumm B CApaBOYHMKE LOMOMHUTESbHBIX FPYMM OpraHM3aumin no YNOSTHOMOYEHHOMY
opraHy, opMmnpoBaHne ykaszaHHOM MHopMaUnn Ha ouumnanbHOM canTe OCyLLecTBNsSeTCs
nyTem BblbOpa COOTBETCTBYIOLLErO 3HAYEHWS W3 CApaBOYHMKA AOMOSMHUTENbBHbLIX Pynn
opraHmsaumm.

Mpu dopmMmpoBaHum NHdopMaLnK o] nokasartensx, XapakTepuayoLmx
AOMNOJSTHUTENbHbIE KPUTEPUM OLEHKM KavecTBa OKasaHWs yCnyr, yKasblBalTCsA cregylowme
cBedeHus:

HaMMeEHOBaHWE W KoL MoKasaTens, XapakTepuayloLwero AOMNOSIHUTENbHbIE KpUTEPUU
OLIEHKM KayecTBa YChyr;

HaMMeHOBaHWe 1 KOA4 OOMOSHUTESNTbHOIO KPUTEPUST OLLEHKM KadecTBa OKa3aHus YCnyr, K
KOTOPOMY OTHOCMUTCS MoKasaTefNb, XapakKTepusylowmn AOMOMHUTENbHbIN KPUTEPUIA OLIEHKM
KayecTBa okasaHus YCryr;

HanmMeHoBaHue eaVHULbI n3mepeHns nokasaTens, XapakTepusyroLiero
AOMNOMNHUTENBHBIN KPUTEPUIA OLLEHKN KayecTBa OKasaHus YCnyr,;

KO4 W HavMeHOBaHMe eauHWUbl W3MEepeHnsa nokasaTens, XapakTepusyloLllero
OOMOMNHUTENbHBIN  KPUTEPUM  OLEHKM KadecTBa OKasaHuMs ycnyr, B COOTBETCTBUN C
O6wepoccuncKum KrnaccudmkaTopom eamHnL, 3MepeHns (Mpy HanNnnUYnn);

AnanasoH U3MEHEeHUI 3HayYeHWs rnokasaTend, XapakTepusyrLlero AONONHUTENbHbIN
KpUTEpUI OLLEHKN KayecTBa oKasaHus YCryr opraHusauusmu,

napameTpbl pacyeTa 3HayYeHWsa MokKasaTend, XapakTepusyloLwlero AOMONMHUTENbHbIN
KpUTEpUI OLLEHKN KayecTBa okasaHus ycnyr (Mpy Hanuuum);

WUCTOYHMKM UWHOpMauuK, Heobxoaumble ANA pacdeTa (onpefeneHus) 3HadYeHus
rnokasaTensi, XapakTepusytoLwlero LONOSIHUTENbHbIN KPUTEPUIA OLEHKM KavecTBa OKa3aHus
ycnyr (Mpyn Hanuyumn);

HaumMeHoBaHWe W KoA rpynnbl (TUna, BMAA) OopraHM3auumn, K KOTOPbIM NpUMEHSeTCs
rnokasaTerb, XapakTepusylLuin LOOMOMHUTENbHbIN KPUTEPUA OLIEHKM KadecTBa OKa3aHus
ycnyr (Mpyv Hanuyum).

NHdopmauns o HaumeHoBaHUM M Koge OOMNOMHUTENBHOrO KPUTEPUS OLEHKN KadyecTBa
oKasaHuWs ycnyr, K KOTOPOMY OTHOCUTCS MokKasaTefb, XapaKTepu3ylLwWmnin SONOSTHUTESbHbIN
KPUTEPUIN OLIEHKM KadecTBa OKasaHus ycnyr, opmmpyeTcs B MH(POPMALMOHHON cCUCTEME
nyTemMm BblOOpa COOTBETCTBYIOLIErO 3HAYEHUS U3 CNpPaBOYHMKA AOMONHUTENbHbLIX KpUTEPUEB
OLEHKM KayecTBa OKasaHua ycnyr, OpMUPOBAHME KOTOPOro OCyLecTBMseTcsa B
COOTBETCTBUM C NYHKTOM 29 HacToswero Nopsaka.

MHdopmauma o Koge nokasaTtesnisi, XapakTepusylLwlero AOMNOSHUTENbHbIN KpUTEpUn
OLUEHKM KayeCcTBa oOKasaHua ycnyr, dopMmupyetca B  UH(OPMaLMOHHON cuUcTeme
aBTOMaTU4ecKn TMocre YyKasaHus HauMEeHOBaHUS nokasaTens, XapakTepusyroLlero
OOMNOJSTHUTENbHLIN KPUTEPUN OLEHKM KayecTBa OKa3aHUs YCryr, U Koda OONONHUTENbHOro


garantf1://79222.0/

KpUTepus OLLeHKM KayecTBa OKa3aHus YCryr, K KOTOPOMY OTHOCUTCS YKa3aHHbIW nokasaTesb,
XapaKTepusyoLwmnin OOMONHUTESNbHBIN KPUTEPUA OLLEHKM KayecTBa okasaHusa ycnyr. Kog
nokasaTerns, XapakTepusyloLwero LOMOMHUTENbHBIA KPUTEPUA OLIEHKN KayecTBa OKas3aHus
yCnyr opraHMsauusamMm, UMeeT CneayoLLyo CTPYKTYpY:

1, 2 paspsagbl - NOPSAKOBbIA HOMEP CrpaBOYHMKA NoKasaTerien, XapaKTepusyroLmx
AOMNOSTHUTENbHbIE  KPUTEPUM  OLIEHKM  KayecTBa OKasaHua  ycnyr, npucBavMBaeMbl
WHOPMALNOHHOM CUCTEMON aBTOMaTUYECKN;

3,4,5,6,7,8, 9, 10 paspagb! - kog Tepputopumn Ny6rmn4yHo-npaBoBoro obpasoBaHns, K
KOTOPOMY OTHOCUTCS YMOSIHOMOYEHHbLIM OpraH, B COOTBeTCTBUM C Ob6Lwepoccumnckum
KnaccucukaTtopom TeppUTOPUN MyHUUMNanbHbIX 06pa3oBaHuni;

11, 12 pa3pagb! - ko4 OOMOMHUTENBHOIO KPUTEPUST OLEHKN KayecTBa OKasaHus yCryr B
COOTBETCTBUM CO CMPaBOYHUKOM AOMOSMHUTENbHbLIX KPUTEPUEB OLEHKU KayecTBa OKa3aHus
ycrnyr no cooTBeTcTByloweMy nybnuyHo-npaBoBoMy o06pasoBaHuio, opMupyeMomy B
COOTBETCTBUU C NyHKTOM 29 HacTosawero Nopsaaka;

13, 14, 15, 16 paspagbl - NOPSOKOBLIN HOMEP MoKasaTens, XapakTepusyloLwlero
AOMNOJSTHUTENbHBIA KPUTEPUN OLIEHKM KadeCTBa OKa3aHus YCNnyr, B pa3pes3e A0MNOSIHUTENbHbIX
KpUTEPUEB OLEHKN KayecTBa OKa3aHUs yCnyr opraHmM3aumsMn n Kkoga Tepputopumn nyoenmnyHo-
npaBoBOro obpasoBaHus.

MHpopmauma o0 kogax W HaMMEHOBaHUAX MokasaTenen, XxapakTepusyloLmnx
AOMNOSTHUTENbHbIE  KPUTEPUM  OLIEHKM  KadecTBa  oOKasaHus  ycnyr, dopMmupyeT B
MHOPMALMOHHOM CUCTEME CMPaBOYHUK NoKasaTenemn, XxapakTepusyrLwmx OMONHUTENbHbIE
KpUTEpPUM OLIEHKM KayecTBa OKasaHus ycnyr. [pu HannuMm HaMMeHOBaHus nokasaTens,
XapaKTepuayoLwero AOMOMHUTENbHbIE KPUTEPUM OLEHKM KayecTBa OKasaHusa YCnyr, B
CrpaBoYHMKE noKasaTenen, xapakTepusyLmnx JONOSTHUTENbHbIE KPUTEPUN OLEHKN KavyecTBa
oKasaHus ycnyr, opMMpoBaHuUe ykKas3aHHOW uHopmauum B MHGOPMALMOHHOW cuUCTEME
ocyllecTBnAeTca nyteM Bblbopa COOTBETCTBYHOLIEro 3HaYeHUss U3 CNpaBOYHUKA
rnokasaTtenemn, XapakTepusylLwmnx OONOSHUTENbHbIE KPUTEPUM OLIEHKM KayecTBa OKasaHus
YCIyr.

MHdopmaums o kode eauHuubl UM3MepeHus nokasaTens, XapakTepusyloLllero
OOMOMHUTENbHbIE KPUTEPUM OLEHKM KadecTBa oOKasaHWs YCnyr, B COOTBETCTBUM C
ObwepoccMruckum  knaccudmkatopom  eaguvHuUL,  mnamepeHnsa  opmupyetcss B
WHOPMaLNOHHON CMCTEME aBTOMATUYECKN NOCre yKa3aHUs COOTBETCTBEHHO HAaMMEHOBaHUSA
eVH1Lbl U3MEepPEHUs nokasaTens, XapakTepusytoLwero AOMNOMNHUTENbHbIE KPUTEPUN OLIEHKM
KayecTBa OkasaHus ycnyr, B cooTBeTCTBMM C¢ OBLLEPOCCUNCKUM KaccurkaTopoM eguHuy,
n3mepeHus.

MHpopmauma o koge rpynnbl (Tvna, BMAA) OpraHM3aunin, K KOTOPbIM NPUMEHSETCS
rnokasaTerb, XapakTepusylLlnn AOOMOMHUTENbHBIN KPUTEPUN OLEHKM KayecTBa OKa3aHus
ycnyr, dopmMmmpyeTcs B MH(POPMALMOHHOM CUCTEME aBTOMATUYECKM Mocne YKasaHus
HanMeHoBaHWS rpynnbl (TUNa, BUAa) OpraHu3auun, K KOTOpPbIM MPUMEHSIETCH MoKasaTesb,
XapaKkTepuayloLwmin OOMNONHUTENbHbLIM KPUTEPUM OLEHKM KadecTBa oOkasaHus ycnyr. Kog
rpynnel (Tvna, Buaa) opraHnsaumm, K KOTOpbIM NPUMEHSETCS NoKa3aTeslb, XapakTepusyrLnii
OOMNOMNHUTENbHBIN  KPUTEPUN OLIEHKM KayecTBa OKa3aHWs YCnyr, WMeeT CreayoLlyto
CTPYKTYpy:

1, 2 paspsgbl - NOPSAKOBbIA  HOMEP CrpaBOYHMKA OOMOSHUTENbHbIX  rpynn
opraHusaumn, npuceameaemMbli UHOOPMALMOHHOW CUCTEMOM aBTOMATUYECKMN;

3,4,5,6,7, 8,9, 10 paspsagpbl - kog Tepputopumn Ny6rnm4yHO-npaBoBoro obpasoBaHns, K
KOTOPOMY OTHOCUTCSI YMOSIHOMOYEHHLIM OpraH, B COOTBETCTBMM C OOLEepoOCCUUCKUm
Kknaccucukatopom TEPPUTOPUN MyHULMNANbHbIX 06pa3oBaHuii;

11 paspsag - Kog codepbl (OeATenbHOCTU), K KOTOPOM OTHOCUTCH noKasaTerb,
XapaKkTepusyowmnin  OOMNONHUTENbHLIM  KPUTEPUA  OLEHKM KadecTBa OKa3aHuUs  YCnyr,
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NPUHUMAOLWNIA cneayowme 3HavyeHus:

1 - cpepa KynbTypbI;

2 - obpasoBaTenbHaa AeATENbHOCTb;

3 - chepa oxpaHbl 300POBbS rpaxaiaH;

4 - chepa coumanbHOro 06CNyXMBaHUA rpaxkaaH;

12, 13, 14, 15, 16 paspsabl - NOPSAKOBbIA HOMEP rpynnbl (TUNa, Buaa) opraHmMsauni, K
KOTOPbIM MPUMEHSETCA NoKasaTeslb, XapaKTepusyroLwmin SOMONHUTESNbHBIN KPUTEPUIA OLEHKN
KayecTBa OKasaHus ycnyr, B paspese koga cdepbl (OesTerbHOCTU), K KOTOPOW OTHOCUTCS
nokasaTesib, XapakTepusylLwnin OOMOMHUTENbHBLIN KPUTEPUA OLIEHKM KavecTBa OKa3aHus
ycnyr, u Koga Tepputopum nyb6sM4HO-NpaBoBOro obpas3oBaHWsA, K KOTOPOMY OTHOCMUTCSH
YNOSTHOMOYEHHBIN OpraH.

MHpopmaumna o kogax M HaMMeHOBaHusX rpynnbl (TUna, BuAa) OpraHu3auum, K
KOTOPbIM MPUMEHSETCA NoKasaTeslb, XapaKTepUsyoLmMn SOMOMHUTESbHBIA KPUTEPUIA OLEHKN
KadecTBa oOkKasaHus ycnyr, dopMmupyeT Ha oduuManbHOM — canTe  CMPaBOYHUK
AOMNOSTHUTENbHbLIX rPYNN opraHu3auui. MNMpu HanMYMM HaMMeHOBaHWUA TPYMMbl OpraHn3aunin B
CnpaBOYHMKE AOMNOSIHUTEMbBHbLIX [PYNN  OpraHuM3auunm no  YrnoSIHOMOYEHHOMY  OpraHy,
dopmMMpoBaHMe ykasaHHOW WHGOpMaUUM B MHGOPMALMOHHOW CUCTEME OCYLLECTBNAETCSH
nyTem BblbOpa COOTBETCTBYIOLLErO 3HAYEHUS W3 CApaBOYHMKA AOMOSMHUTENbBHbLIX Pynn
opraHmsaumm.

MHdopmauma o Kooe WUCTOYHMKA WHdopmauumn, Heobxogumoro pnAnsa pacyeta
(onpepeneHnsa) 3HayeHUs nokasaTens, XapaKTepuaylouwlero AOMOMHUTENbHBIN KpUTepui
OLEHKM KayecTBa oOKasaHus ycnyr, dopMmupyetca B  MH(OPMaLMOHHON cuUcTemMe
aBTOMaTUYECKN MOCNEe YyKasaHUs HaMMEeHOBaHUS MCTOYHWMKA WHdopMauuu, Heobxoammoro
Ana pacyeta (onpegeneHnsa) 3HayeHusa nokasaTerns, XapakTepusyloLwero AONONHUTENbHbIN
KpUTEPU OLEHKM KavecTBa OkasaHusa ycnyr. Kog nctovHuka mHdgopmauumu, Heobxoammoro
Ana pacyeTa (onpegeneHnsa) 3HayeHusa nokasaTerns, XapakTepusylwero OONONHUTENbHbIN
KpUTEpPUI OLIEHKN KayecTBa oKasaHus YCnyr, UMeeT CneayoLLyo CTPYKTypy:

1, 2 pa3spsagbl - MoOpsOKOBbIM HOMEpP CrpaBOYHMKA AOMOMHUTENbBHBLIX MCTOYHMKOB
MHopmauyum, npuceanBaemMbli MHPOPMALMOHHON CUCTEMOWN aBTOMATUYECKN;

3,4,5,6,7, 8,9, 10 paspsagbl - kog Tepputopumn Ny6rnmnM4yHo-npaBoBoro obpasoBaHns, K
KOTOPOMY OTHOCUTCSI YMOSIHOMOYEHHLIM OpraH, B COOTBETCTBMM C Ob6LEepoccCUnckum
KnaccucukaTtopom TePPUTOPUA MyHULMNANbHbIX 06pa3oBaHni;

11 paspsag - ko cdepbl (OesATenbHOCTU), K KOTOPOM OTHOCUTCHA noKasaTenb,
XapakTepusyloLwmin OOMOMHUTENbHBLIN  KPUTEPUA  OLEHKM KayecTBa OKasaHus  YCnyr,
NPUHUMAaIOLWNIA crieayloLne 3Ha4YeHns:

1 - chepa KynbTypbI;

2 - obpasoBaTesibHasg AeATeNbHOCTb;

3 - chepa oxpaHbl 340pOBbS rpaXxaaH;

4 - chepa coumanbHOro 06Cny>KMBaHNS rpaxaaHx;

12, 13, 14 paspsagbl - NOPSOKOBbIA HOMEP UCTOYHMKA MHopMaumm, HeobxooMmoro
Ana pacyeTa (onpegeneHnsa) 3HayeHus nokasaTens, XapakTepuayoLwero AOMNOMNHUTENbHbIN
KpUTEpUA OLIEHKM KayecTBa OKasaHus YyCryr B paspese koda Tepputopun ny6rmyHo-
npaBoBOro obpasoBaHus N Koga cdepbl (AEATENBHOCTM), K KOTOPON OTHOCUTCS MOKasaTenb,
XapakTepuayoLwmi 4OMNOMHUTENbHbBIA KPUTEPUIA OLLEHKM KadeCcTBa OKa3aHUs yChyr.

NHdopmaums o kogax u HaMMeHOBAHUSAX UCTOYHMKOB MHAOpMaLMK, HeobXoauMblX
ANna pacyeTa (onpefeneHns) 3HaYeHUn nokasaTernen, XapakTepusyloLwmx OONOMHUTENbHbIE
KpUTEPUN OLEHKM KadecTBa oOkKasaHuma ycnyr, opMmmpyeT B MHAOPMALMOHHOW CUCTEME
CMPaBOYHUK [AOMNOSHUTENbHBIX WUCTOYHMKOB WHGopmauuu. [lpy HanMuMmM HanMeHOBaHUS
WUCTOYHWKOB WHOpMauuK, HeobxoauMmbix Ans  pacyeTa (onpedeneHust)  3HavyeHun
nokasaTerien, XapakTepusyroLwmx OOMOSHUTESbHbIE KPUTEPUN OLIEHKM KavecTBa OKa3aHus


garantf1://70365940.0/
garantf1://70365940.0/

ycnyr, B CNpaBOYHWKE [OOMNOSHUTENbHLIX WCTOYHUKOB UHopMaumm, dopmMmpoBaHue
yKaszaHHON WHdopMauum B WMHGOPMALMOHHOM CUCTEME OcCyLlecTBnsieTca nytem Bblbopa
COOTBETCTBYHIOLLErO 3HA4YEHUS CrpaBOYHUKA JONOSTHUTENbHBIX UCTOYHUKOB MHGOPMaL UK.

Mpn opmmupoBaHmm wnHpopmaumm o6 OTHECEHUM OpraHuM3auui, BKITHOYEHHbIX B
nepedeHb opraHnsauuim, B OTHOLIEHUM KOTOPLIX NPOBOAUTCSA He3aBUCMMAas OLleHKa KadecTBa
oKasaHusi ycnyr, K rpynnam (Tunam, BuAam) oOpraHusauui, K KOTOPbIM MNPUMEHSOTCA
nokasaTenu, XapakTrepusylwmne OOMNOSIHUTENbHbIE KPUTEPUN OLIEHKM KavecTBa OKa3aHus
ycnyr, W [OOMNOMHUTESbHbIE MOKa3aTenun, XapakTtepusyllwme obuime KpUTepun OLEHKU
KayecTBa oKasaHus yCnyr, ykasblBaloTCs cneayolmne cBegeHuns:

NoSiHble HaMMEHOBAHWA OpraHu3auumn, BKIHOYEHHbIX B MNepedYeHb OopraHusauun, B
OTHOLLEHMM KOTOPbIX MPOBOANTCS HE3aBMUCUMAs OLIEHKa KayecTBa OKa3aHus YChyr,;

NOEHTUMPUKALNOHHBIE HOMEpa HaroronnaTenblWMKOB OpraHu3auum, BKITHOYEHHbIX B
nepeyeHb opraHmsauuim, B OTHOLLEHUN KOTOPLIX NPOBOAUTCS He3aBUCMMAas OLleHKa KadecTBa
oKasaHus ycnyr;

KoObl U1 HAMMEHOBaHMUs rpynn (TUMNOB, BUAOB) OpraHM3aunin, K KOTOPbIM MPUMEHSIOTCA
nokasaTenu, XapakTrepusylwme OOMNOSIHUTENbHbIE KPUTEPUM OLIEHKM KadecTBa OKa3aHus
ycnyr, W [JOMOMHUTENbHbIE MOKa3aTenu, XapakTepusyrluwme obuime KpUTepUn OLEHKM
KayecTBa OKa3aHusl YCNnyr, COOTBETCTBYKOLUME OpraHu3auusM, BKHOYEHHbIM B MNepeveHb
opraHuMsaumn, B OTHOLLEHMM KOTOPbIX MPOBOAUTCS HE3aBUCMMAas OLEHKa KadecTBa OKa3aHus
YCIIyr.

B uenax cdopmupoBaHun nHdopmMaumnm od OTHECEHUU OpraHu3auuin, BKMHOYEHHbIX B
nepedeHb opraHmsauuim, B OTHOLLEHUM KOTOPbLIX NPOBOAUTCSA HEe3aBMCUMasi OLIEHKa KayecTBa
oKasaHusi ycnyr, K rpynnam (Tunam, BuAam) oOpraHu3auui, K KOTOPbIM MNPUMEHSAIOTCS
nokasaTtenu, xapakTtepusylolime OOMNOMHUTENbHbIE KPUTEPUUM OLEHKM KayecTBa OKasaHus
ycryr, W [JOMNOMHUTESNbHbIE MoKa3aTenu, XxapakTepusylowue oOLlmne KpUTepun OLEHKM
KayecTBa okasaHus YCryr:

WHopMauMa O MOMHbIX HaMMEHOBaHMAX W UAEHTUMUKALUMOHHBIX  HOMepax
HanoronnaTenbLMKOB OpraHuM3aumi, BKIIOYEHHbLIX B MepeyYeHb opraHuM3auumn, B OTHOLLEHUN
KOTOpbIX MPOBOAMTCH He3aBMCUMMasi OLeHKa KayecTBa oOKasaHus ycnyr, opmupyeTtca B
WHOPMaLMNOHHON cucTemMe NyTem BblibOpa COOTBETCTBYIOLLENO 3HAYEHWA U3 ChpaBOYHMKA
opraHusauuin, B OTHOLLEHUN KOTOPbIX MPOBOAUTCA He3aBMCUMas OLeHKa KayecTBa OKa3aHus
ycnyr, opMMpyemMoro B COOTBETCTBMM € nyHKToM 30 HacTtoswero Mopsaka;

WHopMauna O Kodax M HaMMmeHoBaHusX rpynn (TUNOB, BMAOB) OpraHusauun, K
KOTOPbIM NPUMEHSIOTCH NoKasaTenu, XxapakrepusyroLwue OONOSHUTENbHbIE KPUTEPUM OLIEHKN
KayecTBa oOKasaHus YCrnyr, WM [OOMOSfHUTENbHbIE nokasaTenu, Xxapakrtepusyllwme obume
KPUTEPUN OLIEHKM KadecTBa oOKasaHuUAa ycnyr, opmupyeTca B MHGPOPMALMOHHOM cucTeme
nytem BblibOpa COOTBETCTBYIOLIErO 3HAYEHWS W3 CNpPaBOYHWUKA [AOMOMHUTENbBHLIX rPYMn
opraHusauuin, opmMmpyemMoro B COOTBETCTBMM C HACTOALLMM MYHKTOM.

Mpn dopmmpoBaHMn MHGOPMAaLUMM O KOSIMYECTBEHHbLIX pesyfibTaTtax He3aBUCUMOU
OLIEHKWN KayecTBa OKasaHus yCnyr opraHnsauusaMmm ykasblBaloTCs cnegytouime ceegeHus:

KoObl M HaMMEHOBaHWSA MoKa3aTeNnen, xapakTepusyrwux obLumMe KpUTepun OLLEHKM
KayecTBa okasaHus YCIyr;

KoObl U HaMMEHOBaHUA nokasaTenen, XxapakTepusylLwmnx AONOMNHUTENbHbIE KpUTepun
OLEHKWN KayecTBa OKasaHus YCNyr;

KoObl M HaMMEeHOBaHWUS OOMNOSHUTENbHbIX MNOKasaTenen, xapakrepusylwmnx obline
KpUTEpUM OLIEHKN KayecTBa oKasaHus YCnyr;

KoObl U HavMEHOBaHUSI AOMOMHUTENbHbLIX KPUTEPUEB OLEHKM KadecTBa OKa3aHus
ycnyr;

Kogbl W HauMMEHOBaHUSA OOLWKMX KPUTEPUEB OLEHKM KadyecTBa OKa3aHUsA YCnyr,
NpUHUMaroLWue cneaylmne 3HadyeHus:



1 - KpUTepUn OTKPLITOCTU N AOCTYNHOCTU MHpopMauumn 06 opraHusaumu,

2 - KpuUTepurh KOMMOPTHOCTU YCIOBUW MpefocTaBreHuss YCcnyr u AOCTYNHOCTU WX
nonyyeHus;

3 - KpUTEPUIN BPEMEHN OXUOAHUSA NPEeAOoCTaBNeHUs YCIyru;

4 - Kputepu [OOpoOXenaTenbHOCTU, BEXITUBOCTWU, KOMMNETEHTHOCTU pPabOTHUKOB
opraHusauuu;

5 - KpUTEPUIN YAOBNETBOPEHHOCTU KA4YE€CTBOM OKa3aHWs yCryr;

NMOfiHble HauMMEHOBaHWA OpraHu3auun, BKITHOYEHHbIX B MepeyeHb opraHusauun, B
OTHOLLEHWM KOTOPbIX MPOBOAMTCS HE3aBUCMMas OLEHKa KavyecTBa OKa3aHus YCnyr,;

NoeHTUUKaLUNOHHbIE HOMepa HanoronnaTenblMKoB OpraHvM3auui, BKIMIOYEHHbIX B
nepeyeHb opraHu3aLumi, B OTHOLLEHUN KOTOPLIX NPOBOAUTCA He3aBMCMMas OLeHKa KavyecTBa
oKasaHus ycnyr;

3Ha4yeHNs1 MnokasaTenien, xapakTepusylwmx obline KpUTepum OLEHKN KayecTBa
oKasaHus ycnyr, B paspes3e oOpraHu3auui, BKITIOYEHHbIX B MepedyeHb opraHu3auun, B
OTHOLLEHWM KOTOPbIX MPOBOAMUTCH HE3aBUCMMas OLEHKa KayecTBa OKasaHus yCnyr:

3Ha4YeHNss nokasaTenen, XapakTepusyrwux OOMNOMHUTESbHbIE KPUTEPUN OLIEHKM
KayecTBa OKasaHus ycnyr, B pa3pese opraHvusaLumi, BKITHOYEHHbIX B MepeyYeHb opraHm3auunn, B
OTHOLLUEHUM KOTOPbIX MNPOBOAUTCA He3aBUCMMAas OLEeHKa KadecTBa oOKasaHusa ycnyr (npu
Hanuuum);

3Ha4YeHUss [OOMOMHUTENbHbLIX MoKasaTenen, XapakTepusyrwmux oblwme Kputepuu
OLEHKM KayecTBa OKasaHWs YCNnyr, B paspe3e OpraHvsauumn, BKIOYEHHbIX B MNepeyeHb
opraHusauuin, B OTHOLLEHUN KOTOPbIX NMPOBOAUTCA He3aBMCUMas OLeHKa KayecTBa OoKa3aHus
ycnyr (npy Hanu4un);

WHTerpanbHble 3Ha4YeHUs pe3ynbTaToB HE3aBUCMMOW OLIEHKM Ka4YeCcTBa OKa3aHusa ycnyr
opraHusaumamMm B paspese o0bWKUX KpUTepueB OLEHKM KayecTBa OKa3aHua ycrnyr B
4YacTu NokasaTteneun, XxapakTepuayoLmx obLne KpUTepmm OLEHKM KadecTBa OKasaHus YCnyr,
N opraHnsauni, BKIOYEHHbIX B NepeyeHb opraHn3aunin, B OTHOLLEHUN KOTOPbLIX NPOBOAUTCA
He3aBMCUMas OLUEeHKa KadyecTBa OKa3aHWus yCnyr;

WHTerpanbHble 3Ha4YeHUs pe3ynbTaToB HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHus ycnyr
opraHusaumamMm B paspese OOWMX KPUTEPUEB OUEHKM KayecTBa oOKasaHusa ycnyr
opraHusauusaMmn B YacTu nokasaTernemn, xapakrepusyoLwmx obLine Kputepum oLeHKN KavyecTBa
oKasaHus ycnyr, M OONOMHUTENbHbLIX MoKasaTenen, XxapakTepusylmnx obline Kputepuu
OLEHKM KayecTBa OKasaHWs YCnyr, 1 opraHuM3auun, BKITHOYEHHbIX B NepeyYeHb opraHnsaunm, B
OTHOLLUEHMM KOTOPbIX MNPOBOAUTCA He3aBMUCMMas OLEeHKa KadecTBa okKasaHusa ycnyr (rnpu
HanMyumn);

WHTerpanbHble 3Ha4YeHUs1 pe3ynbTaToB HE3aBUCMMOW OLIEHKM KayecTBa oKas3aHus ycnyr
opraHusaunammn B paspese OOMNOSNHUTENbHbIX KPUTEPUEB OLEHKM KadecTBa OKasaHWsa YCnyr u
OopraHu3aunin, BKIMIOYEHHbIX B MepeyeHb OpraHu3auuin, B OTHOLUEHUUM KOTOPbIX MPOBOAMTCS
He3aBMCUMas OLUEeHKa kadecTBa OKasaHua ycnyr (Mpu Hanmyuun);

WHTEerpanbHble 3Ha4YeHUs1 pe3ynbTaToB HE3aBUCMMOWM OLIEHKM KadeCcTBa OKa3aHus ycnyr
opraHu3aumsaMm no COBOKYMHOCTU OBLUMX KPUTEPUEB OLEHKM KadecTBa OKa3aHWA ycryr B
4YacTu NokasaTteneun, xapakTepusyrLmnx odLme KpuTepmn OLLEHKN KavyecTBa OKasaHus ycryr, B
paspe3e OpraHusauuin, BKMIOYEHHbIX B MNepedYeHb OpraHusauui, B OTHOLUEHUMM KOTOPbIX
NPOBOANTCHA HE3aBUCKMMAd OLleHKa KavyecTBa OKa3aHus YCyr;

WHTEerpanbHble 3Ha4YeHUs pe3ynbTaToB HE3aBUCMMOWM OLIEHKM KavYeCTBa OKa3aHusa ycnyr
OopraHu3aumsaMm no COBOKYMHOCTM OOLUMX KpUTEPUEB OLIEHKM KadeCTBa OKa3aHus ycnyr
opraHusauusamn B 4acTu nokasaTtenemn, xapakrepusyoLwmx obLime Kputepum oLeHKN KadecTBa
oKasaHusa ycryr, U OOMOMHUTENbHbIX MOKa3aTenen, XapakTepusylLwmx obline Kputepum
OLIEHKM KayecTBa OKasaHwsa YCNnyr, B pas3pe3e OpraHu3auun, BKITHOYEHHbIX B MepeyeHb
opraHu3auun, B OTHOLLEHUW KOTOPbIX MPOBOAUTCA He3aBUCUMMas OLiEHKa KayecTBa OKasaHus



ycnyr (npy Hanu4un);

WHTerparnbHble 3Ha4YeHUs pe3ynbTaToB HE3aBUCMMOWN OLEHKM KayecTBa OKa3aHus ycrnyr
opraHvM3auusMy no COBOKYMHOCTM OOMOMHUTENbHbLIX KPUTEPUEB OLIEHKN KayecTBa OKa3aHus
ycnyr B paspe3e OpraHusauun, BKMOYEHHbIX B MepedyeHb OpraHu3auuin, B OTHOLLEHWUU
KOTOPbIX MPOBOANTCH HE3aBMCMMas OLleHKa KadeCcTBa oKasaHus yCcnyr (Npu Hanuyun);

WHTerpanbHble 3Ha4YeHUs pe3ynbTaToB HE3aBUCMMOWN OLEHKM KayecTBa Oka3aHus ycnyr
OopraHvM3auusMn, BKIHOYEHHbIMW B MNepeyeHb OpraHuM3auui, B OTHOLUEHUU KOTOPbIX
NpoBOOUTCSA He3aBMCMMAas OLEHKa KayecTBa OKa3aHWs YCryr, no COBOKYMHOCTM O6LMX U
AOMOSTHUTENbBHbIX KPUTEPUEB OLIEHKU KayeCTBa OKa3aHus YCnyr (Npu Hanuyunm);

cpefHue uHTerpanbHble 3Ha4YeHUs1 pesynbTaToB HEe3aBUCUMMOW OLEHKM KadecTBa
oKasaHus ycnyr opraHmsauusmMu B paspese OOLuX KpUTEepueB OLIEHKM KadecTBa OKa3aHus
YCNyr B YacTu NokasaTenen, xapakrepusyLmx obLime Kputepmm OLEHKM KayecTBa okasaHus
YCRnyr, N0 COBOKYNMHOCTW OpraHv3aunii, BKIMOYEHHbIX B NepedYeHb OpraHu3auuin, B OTHOLLEHUN
KOTOPbIX MPOBOANTCH HE3aBMCHMMAsi OLEHKa KayecTBa OKasaHUs yCnyr;

cpefHue uHTerpanbHble 3Ha4YeHUs1 pe3ynbTaToB HEe3aBUCUMMOW OLEHKM KadecTBa
oKasaHus ycryr opraHusauusiMu B paspese 00X KpUTepueB OLEHKM KadecTBa OKa3aHus
YCNyr B YacTu NokasaTenen, xapakTepusyLmx obLme Kputepmm OLEHKN KavyecTBa OKa3aHus
YyCnyr, W [JOMOMHUTENbHbLIX MNOKasaTenen, XapakTepusylLlmx obLliMe KpuTepum OLIEHKU
KayecTBa OKa3aHWsi YCMyr, MO COBOKYMHOCTU OpraHum3auuin, BKIOYEHHbIX B NepeyeHb
opraHv3auuin, B OTHOLLEHUN KOTOPbIX NPOBOAUTCS He3aBMCUMas OLEHKa KavyecTBa OKa3aHus
ycnyr (npy Hanu4un);

cpefHue uHTerpanbHble 3Ha4YeHUs1 pe3ynbTaToB HEe3aBUCUMMOW OLEHKM KadecTBa
OKasaHus ycryr opraHv3auusiMm B paspese OOMOMHUTENbHbIX KPUTEPUEB OLEHKM KayecTBa
oKasaHus ycnyr no COBOKYMHOCTW OpraHuM3auun, BKIKOYEHHbLIX B NepeyvYeHb opraHvsauum, B
OTHOLLUEHMM KOTOPbIX MNPOBOAUTCA He3aBMCMMAs OLEeHKa KadecTBa oOKasaHusa ycnyr (rnpu
HanuMuum);

CpedHne uHTerpanbHble 3Ha4YeHus pes3ynbTaToOB HEe3aBUCMMOW OLEHKU KadecTBa
oKasaHus ycnyr opraHmsaumamm no COBOKYMHOCTU OOLLMX KpUTEPUEB OLEHKM KadecTBa
oKasaHus yCcnyr B YacTu rnokasaTtenemn, XxapakrepusyLwmx obLlime Kputepun oLEeHKN KavyecTaa
oKasaHus ycrnyr, no COBOKYMHOCTW OpraHusauni, BKIHOYEHHbIX B MepeyYeHb opraHusaunn, B
OTHOLLEHMM KOTOPbIX MPOBOAMTCH HE3aBUCMMas OLeHKa KayecTBa OKasaHus yCnyr;

cpedHne uHTerpanbHble 3Ha4YeHus pes3ynbTaToB HEe3aBUCMMOW OLEHKM KadecTBa
oKasaHus ycnyr opraHmsaumsMm no COBOKYMHOCTU OOLLMX KpUTEPUEB OLEHKM KadecTBa
oKasaHWs yCcnyr B YacTu rnokasaTternemn, XxapakrepusyLwmx obLme Kputepun oLeHKn Kavectaa
oKasaHusa ycnyr, W [OOMNOSMHUTENbHbIX MoKasaTenen, Xapakrepusylwmx obline Kputepum
OLEHKN KayecTBa OKasaHus ycnyr, N0 COBOKYMHOCTW OpraHuU3auun, BKIOYEHHbIX B NepevyeHb
opraHusauuin, B OTHOLLEHUN KOTOPbIX MPOBOOUTCA He3aBMCUMasi OLeHKa KayecTBa OKasaHus
ycnyr (Mpyv Hanuyum);

cpedHne uHTerpanbHble 3Ha4YeHus pes3ynbTaToOB HEe3aBUCMMOW OUEHKM KadecTBa
oKasaHus ycnyr opraHmsauusamm no COBOKYNHOCTU AOMOMHUTENbHbIX KPUTEPUEB OLIEHKU
KayecTBa oOKasaHWs ycnyr Mo COBOKYMHOCTM OpraHusauui, BKIHOYEHHbIX B MepeyeHb
opraHusauuin, B OTHOLLEHUN KOTOPbIX MPOBOOUTCA He3aBMCUMasi OLeHKa KayecTBa OKasaHus
ycnyr (Mpy Hanuyumn);

cpeaHue nHTerpanbHble 3HaYeHNA nokasaTenen, XxapakTepusyLwmx obLmne Kputepum
OLEHKN KayecTBa OKasaHus ycnyr, N0 COBOKYMHOCTW OpraHu3auun, BKIOYEHHbIX B NepevyeHb
opraHusauuin, B OTHOLLEHUN KOTOPbIX NMPOBOOUTCA He3aBMCUMasi OLeHKa KayecTBa OKasaHus
yenyr;

cpefHue UHTerparnbHble 3Ha4YeHus nokasaTenen, XxapakTepusyLwmx JONOMNHUTENbHbIe
KpUTEPUWN OLIEHKWN KayeCcTBa OKa3aHWsi YCNyr, MO COBOKYMHOCTM OpraHvu3auun, BKIIOYEHHbIX B
nepeyeHb OpraHn3auui, B OTHOLLIEHUN KOTOPbIX MPOBOANTCHA He3aBUCHMMasi OLEHKa KayecTBa



oKasaHus ycnyr (npu Hanu4un);

cpefHue uHTerpanbHble 3Ha4YeHUs JONONMHUTENbHbBIX NMOoKasaTeneun, XxapakrepusyrLwmx
obwune KpuUTepun OLIEHKM KayecTBa OKas3aHWs YCnyr opraHv3aumsiMm, no COBOKYMHOCTU
opraHuM3aumn, BKITKOYEHHbLIX B NepeyYeHb OpraHM3aunn, B OTHOLLUEHUM KOTOPbIX MPOBOAUTCSA
He3aBMCMMas OLleHKa KayecTBa OKasaHus ycnyr (Mpyu Hanmyum);

cpegHee uHTerpanbHOe 3HadeHwe pesynbTaToB He3aBMCUMOW OLEHKW KadvecTBa
oKasaHusl yCcryr opraHuMsaumsamMm no COBOKYMHOCTU OOLMX W LOMONHUTENbHbLIX KpUTepues
OLIEHKM KayecTBa OKa3aHWs yCryr rno COBOKYNMHOCTU OpraHM3auni, BKITHOYEHHbIX B NepeyeHb
opraHuMsaumn, B OTHOLLEHMM KOTOPbIX MPOBOAUTCS He3aBUCMMAs OLEHKa KadecTBa OKa3aHus
ycnyr.

B uensx gopmmpoBaHus MHpOpMaLMN O KOSIMYECTBEHHbIX pe3yfbTaTax He3aBUCMMOWN
OLIEHKM KayecTBa OKa3aHus yCryr opraHmM3aunsimu:

MHGOpMaUUa O Kodax M HaMMEHOBAHUSAX MOKasaTenewn, xapakrepusyrwmx obline
KpUTEpUM OLLEHKM KadecTBa oOKasaHus ycnyr, opmmpyetcsa B MHMOPMALMOHHON cCuUcTeMe
nytem Bblbopa  COOTBETCTBYIOLIErO  3HA4YEeHUs M3  CnpaBOYHWKA  MoKasaTenewn,
XapaKTepuayowmx obuime Kputepum OLEHKM KadecTBa oKasaHus ycnyr, (oopMmpyemoro B
COOTBETCTBUM C NYHKTOM 28 HacToswero Nopsgka;

WHGoOpMaUMa O KodaX W HaMMEHOBaHUsSIX MokasaTenen, XapakTepusyloLmx
AOMNOSTHUTENbHbIE  KPUTEPUM  OLEHKM KadecTBa oOKasaHus  ycnyr, dopmupyetcs B
WHOPMALMNOHHOM cUcTeMe NyTeM BblboOpa COOTBETCTBYHOLLErO 3HAYEHUS U3 CNpaBOYHUKA
nokasaTenemn, XapakTepusyrLwmx OOMOSHUTENbHbIE KPUTEPUN OLIEHKM KavecTBa OKa3aHus
ycnyr, opMUpYyeEMOro B COOTBETCTBUM C HACTOSILLUM MYHKTOM;

WHOpMauMa O Kodax W HaMMEHOBaHUAX  AOMOSHUTENbHbIX  MoKasaTenewn,
XapakTepusylLwmx obline KpuTepun OLIEeHKM KayecTBa OKasaHus ycnyr, oopMupyeTcsa B
WHOPMaLNOHHON cucTemMe MNyTem Bblibopa COOTBETCTBYIOLLENO 3HAaYEHWA U3 ChpaBOYHMKA
OOMOMHUTENbHBLIX MOKa3aTernen, XapakTepusylLwmx oblue KpuTepun OLEHKM KadecTBa
oKasaHus ycnyr, opMnpyemMoro B COOTBETCTBMM C HACTOSALLMM MYHKTOM;

WHOpMaUMa O Kodax W HaMMEHOBaHUAX [OOMOSIHUTENbHLIX KPUTEpUEB OLIEHKU
KayecTBa oOKasaHus ycnyr dopmumpyetcss B MH(pOpPMaUMOHHON cucTemMe nyTemMm Bblbopa
COOTBETCTBYIOLLLErO 3HA4YeHUs U3 CrpaBOYHMKA [OOMONMHUTENbHbLIX KPUTEPUEB OLIEHKU
KayecTBa oOKasaHusi ycnyr, opMMpyemMoro B COOTBETCTBMM C MYHKTOM 29 HACTOSLLEro
Mopsaaka;

WHOpMaUMA O MOMHbIX HaVMEHOBaHUAX W UOEHTUMPUKALMOHHBLIX HOMepax
HanoronnaTesbLWNKOB OpraHn3aLuim, BKITIOYEHHbIX B NepeyeHb opraHv3aunii, B OTHOLLUEHUN
KOTOpPbIX MPOBOAUTCA He3aBMCMMas OUEeHKa KavecTBa OKasaHus ycnyr, opmupyetcs B
MHOPMALNOHHON cucTemMe MyTem BblibOopa COOTBETCTBYHOLLEro 3HAa4YeHWUs U3 CrpaBoOYvHMKA
opraHu3aumn, B OTHOLLEHUM KOTOPbIX MPOBOAUTCH He3aBMCMMAsA OLEHKa KadecTBa OKa3aHus
ycnyr, opM1pyemoro B COOTBETCTBUM C nyHKTOM 30 HacToswwero Nopsagka.

Mpn dopmmnpoBaHnn unHGpOpMaLMm © NPOBEAEHMM OMPOCOB  (PU3MYECKUX W
IOpUANYECKUX IUL NpU NPOBefeHUM He3aBUCUMOM OLEHKM KayecTBa OKasaHus ycnyr
opraHusaunamu (ganee - ornpoc) ykasblBaloTCs cnegyowme cBeaeHus:

KoJ M HaMeHOoBaHWe Buaa onpoca, NpMHMMmaloLwue cneayrouime s3HavyeHus:

1 - NHTEepPBbLIO;

2 - 9KCNepTHbIN ONpoc;

3 - @aHKETHbIN OMnpoc;

KOO M HauMeHOBaHWe npouenypbl NPpoBeAeHUA onpoca, NpuHMMarowue criegyrowme
3HaYeHus:

X1 - nHguBuayarnbHbIN ONpPoc, rae X - Kog Buaa onpoca;

X2 - rpynnoBou onpoc, rae X - Ko BMAaa onpoca;

KOO U HaMeHOoBaHWe CTeneHn oxeBaTa onpoca, NpUHUMaroLLmne cnegyowme 3Ha4YeHna:



XY1 - cnnowHown onpoc, rae X - Ko Buaa onpoca, Y - ko4 npoueaypbl NpoBeaeHus
onpoca;

XY2 - BbIOOpPOYHbIV onpoc, rae X - koa Buaa onpoca, Y - ko npouenypbl NnpoBeaeHns
onpoca;

KOO M HAaMeHOBaHWe KaTeropum pecnoH4eHToB onpoca:

1 - notpebutenun ycnyru;

2 - paboTHUKN OpraHM3aunii, BKITHOYEHHbIE B NepeyeHb opraHv3auuin, B OTHOLUEHUMU
KOTOPbIX NPOBOANTCSA HE3aBUCUMAas OLlEeHKa KadeCcTBa OKa3aHus YCIyr;

3 - NHbIE;

cogepxxaHue 1 nepedeHb OTBETOB Ha BOMPOCHI, MpeayCMOTPEHHbIE B Orpoce:

HOMep BOMpOCa;

cogepxxaHue Bonpoca;

nepeyeHb TUMNOBbLIX OTBETOB Ha BOMPOCHI, NPegyCMOTPEHHbIX B ONpocCe.

B cnyyae ecnu onpoc NpoBOAUTCS MO OpraHu3auusiM, BKHOYEHHbIM B NepedYeHb
opraHuMsaumn, B OTHOLLEHUM KOTOPbIX MPOBOAUTCS He3aBUCMMAas OLEHKa KayecTBa OKa3aHus
ycnyr, 4OMOMNHUTENbHO YKa3blBaKOTCA:

NoSiHble HauMMEHOBaHUSA OpraHu3auuin, BKIHOYEHHbIX B MEepevYeHb opraHusauun, B
OTHOLLEHMM KOTOPbIX MPOBOANTCS HE3aBMCUMAs OLIEHKA KayecTBa OKa3aHus YChyr,;

NOEHTUMPUKALNOHHBIE HOMEpa HanoronnaTenblMKOB OpraHM3aunni, BKIOYEHHbIX B
nepedyeHb opraHmsaumim, B OTHOLLEHUM KOTOPLIX NPOBOAUTCS He3aBUCMMAas OLleHKa KadecTBa
oKa3aHus yCnyr;

nepeyeHb TUMOBbLIX OTBETOB Ha BOMPOCHLI, NPeAyCMOTPEHHbIE B OMpoce, B paspese
opraHuM3aumn, BKIOYEHHbLIX B NepeyYeHb OpraHM3aunin, B OTHOLLUEHMM KOTOPbIX NPOBOAMTCHA
He3aBucMMast OLleHKa KayecTBa OKa3aHua yCryr.

B uenax dopmumpoBaHus wWHGoOpMauumM O nNpoBedeHUU OnpocoB MHGOopMauma o
NOMHbLIX HAaWMEHOBaHMAX U WOEHTUMUKAUMOHHBLIX HOMepax HamnoronnatesbLMKOB
OopraHu3aumn, BKIKOYEHHbIX B NepeyvyeHb opraHunsaunn, B OTHOLLUEHUW KOTOPbIX MPOBOAUTCS
He3aBuUcMMas oLeHKa KadecTBa okasaHusa ycnyr, gopmupyeTcsa B UHPOPMaLMOHHON CUCTEME
nytem BblbOpa COOTBETCTBYIOLLEIO 3HAYEHUSI U3 CMPaBOYHUKA OpraHm3aumin, B OTHOLUEHUN
KOTOpPbIX MPOBOAUTCH He3aBMCUMas OLEeHKa KayecTBa okKasaHuda ycnyr, popMupyemoro B
cooTBeTCcTBUM C nyHKTOM 30 HacToswero Nopsaka.

Mpn dopmuposaHnn wnHGopmaumm o pesyrbTaTtax KOHTPOSbHbLIX MepPONPUATUN,
peanu3yemMblx B pamMKax MpoBeAeHUS He3aBUCMMOM OLIEHKN KadecTBa OKasaHusa ycnyr
opraHusaumnsamm (ganee - KOHTPOSIbHOE MEPONPUATUE), yKa3bIBAOTCS Cneayowmne CBeAEHNS:

cofepxaHne KOHTPOSIbHOro MeponpuATUS;

NofHble HaMMEHOBaHWSA OpraHu3auui, BKITHOYEHHbIX B NepeyvyeHb OpraHusauumn, B
OTHOLLUEHMM KOTOPbIX MPOBOAUTCHA He3aBMCUMMasa OLleHKa KayecTBa OKasaHws ycnyr, no
KOTOPbIM MPOBOAUINCE KOHTPOSIbHbIE MEPOMNPUATUS;

MaeHTUMKAULMOHHbIE HOMepa HarnoronnatefbWUKoB OpraHM3auui, BKNIOYEHHbIX B
nepeyeHb opraHMsauum, B OTHOLLEHMN KOTOPLIX MPOBOAUTCH He3aBMCUMAas OLlEHKa KadecTBa
OoKasaHWus ycnyr, No KOTopbIM NPOBOAUITUCE KOHTPOSIbHbIE MEPONPUATUS;

pe3ynbTaTtbl NPOBEAEHUS KOHTPOSIbHOMO MEPONpUATUS B paspese opraHusauui,
BKITIOYEHHbIX B MepevYeHb OpraHuMsauum, B OTHOLUEHUN KOTOPbIX MPOBOAUTCA He3aBUCUMAas
OLleHKa KayecTBa oKa3aHWa yCryr;

CBOAHble pe3ynbTaTbl MPOBEAEHUA KOHTPOSIbHOrO MEPOMNPUATUA MO COBOKYMHOCTU
OpraHu3aumn, BKIKOYEHHbIX B NepeyvyeHb OpraHu3aunn, B OTHOLLUEHUM KOTOPbIX NMPOBOAMTCA
He3aBUCMMasi OLIEHKa KadecTBa OKa3aHWs yCnyr, No KOTOPbIM MPOBOAUSIUCL KOHTPOSIbHbIE
MepPONpPUATUSA.

B uenax dopmupoBaHua nHdopMaumm o pesynbTtaTtax KOHTPOSbHbIX MepPOnpuUATUN
WHOpMaUMa O  MOMHbIX  HAMMEHOBaHUAX U UOEHTUMPUKALUMOHHBIX  HOMepax



HanoronnaTesibLNKOB OpraHn3auuim, BKIIOYEHHbIX B NepeyeHb opraHuM3aunii, B OTHOLLUEHUN
KOTOpPbIX MPOBOAUTCA He3aBMCUMasi OueHKa KadecTBa oOKasaHus ycnyr, popMmupyeTcs B
WHOPMALMOHHON cucTeMe NyTem BblibOpa COOTBETCTBYHOLLEro 3HAYeHUs U3 CrnpaBoOYvHMKA
opraHuMsaumn, B OTHOLLEHMU KOTOPbIX NPOBOAUTCH He3aBUCMMAs OLeHKa KaydecTBa OKa3aHus
ycnyr, opMMpyemMoro B COOTBETCTBUM € nyHKTOoM 30 HacToswwero MNopsagka.

Mpn cdopmupoBaHum MHpopmMaunm 06 UCTOYHMKaAX MHGOPMaLMK, UCMONb3yeMbIX Npu
pacyete (onpefeneHun) 3HaAYEeHW  MNokasaTenen, Xxapaktepusywwux — obuwue wu
AOMNOSTHUTENbHbIE KPUTEPUM KayecTBa OKasaHus yCnyr, WU OOMOSHUTESbHbIX MoKasaTtenen,
XapakTepuayowmx oblimne KpuTepum KadecTBa OKasaHWsA YCryr, yKasblBalTCsa criegyrouime
cBeeHus:

Kogbl M HaMMeHOBaHWA MnokasaTesier, XapakTepusyloLwwmx obLumne KpuTepum OUEHKM
KayecTBa OKasaHus yCnyr;

KoObl M HaMMEHOBaHUS WCTOYHUKOB WHGOPMaLMK, UCMNONb3yeMbliX MNpU pacyeTe
(onpepeneHun) 3HavyeHUM MoOKasaTenen, XapakTepusyrLwmx obume KpUTepum OUEHKU
KayecTBa OKa3aHusl ycnyr, B paspese nokasaTenen, xapaktepusyrLwmx obline Kputepuum
OLIEHKM KayecTBa OKa3aHus YChyr;

Kogbl M HaMMeHOBaHWUS AOMOMHUTENbHbLIX MoKas3aTenen, xapakTepusylwmx obuime
KpUTEPUM OLIEHKM KayecTBa OKa3aHus YChyr;

Kogbl M HaMMEHOBaHUS WCTOYHUKOB WHGOpPMaLMK, UCMNONb3yeMbIX MNpU pacyeTe
(onpepeneHnn) 3HaYeHWn OOMNOSMHUTENbBbHBLIX MOKasaTenen, Xxapakrepusylwux obuue
KpUTEepUM OLEHKM KadecTBa OKasaHWsa ycnyr, B paspese OOMNOSHUTENbHbIX MoKasaTenen,
XapaKTepuayoLmx odLme KpUTepmnmn oLEeHKN KavyecTBa oKasaHUs yCnyr;

KoObl 1 HAMEHOBaHUS MoKasaTesnen, XxapakTepuayoLwmnx AONOSTHUTENBHbIE KPUTEpUn
OLIEHKWN KayecTBa OKasaHus yCnyr;

Kogbl M HauMMEHOBaHUS WCTOYHUKOB WHMOPMaLWUW, WUCMOMb3yeMbIX MpU pacyeTte
(onpegeneHnn) 3HayYeHU nokasaTenen, XxapakTepusyllmnx AOMNOMHUTENbHbIE KpUTepun
OLEHKM KaveCTBa OKasaHua Yycnyr, B paspe3e nokasaTenen, XapakTepusyrLinx
AOMNOMHUTENbHbIE KPUTEPUM OLIEHKN KayecTBa OKasaHus YCnyr.

B uenax dopmmpoBaHun nHgopmauumn o6 UCTOYHMKaX MHOpMaLnnM, NCNOMb3YeMbIX
npu pacyete (onpegenieHnMn) 3HaYeHUn nokasaTenen, xapakTepuaylwmx obwme wn
OOMNOMNHUTENbHbIE KPUTEPUM KayecTBa OKasaHusa YCryr, U OOMNOSMHUTESNbHbIX MokasaTernen,
XapakTepusyroLimx obLume KpuTepumn KayectTsa okasaHus ycnyr:

WHopMaumna O Kodax M HaMMEHOBaHUSX MoKasaTeren, XapakTepusylowmx obuiue
KpUTEPUN OLIEHKM KadecTBa OKasaHus ycnyr, opmMumpyetcs B MH(OPMaLMOHHON cucteme
nytem  Bblbopa  COOTBETCTBYHOLUMX  3HAYEHMM U3 CMNpaBOYHWKA  MOKasaTernewn,
XapakTepuaylLwmx obuime KpuTepuum OLEHKM KavecTBa okasaHus ycnyr, opmmpyemoro B
COOTBETCTBUM C NYHKTOM 28 HacToswero lNopsaka;

WHpopMauma O Kodax W HaMMEHOBaHUAX  OOMOSHUTENbHbIX  MoKasaTernen,
XapakTepusylLwmx oblue KpuUTepun OLIEHKUM KayecTBa OKasaHusa ycnyr, dopmupyeTcs B
WHOPMALMOHHOM CUCTEME MyTEM BbIOOpa COOTBETCTBYHOLMX 3HAYEHUA U3 CNpaBOYHMKA
OOMNOMHUTENbBHBLIX MOKa3aTernen, XapakTepusyloLwmx obLlue KpuTepun OLEeHKM KadecTBa
okasaHus ycnyr, opMnpyemMoro B COOTBETCTBMM C HACTOALLMM MYHKTOM;

WHpopMauMa O Kodax W  HaMMEHOBaHUAX MokasaTenen, XapaKTepusyroLwmx
OOMOMHUTENbHBIE  KPUTEPUM  OLIEHKM KayecTBa OKasaHus ycnyr, opmupyetcs B
WHOPMALMOHHOM CUCTEME MyTEM BbIOOpa COOTBETCTBYIOLUMX 3HAYEHUA U3 CNpaBOYHMKA
rnokasaTtenemn, XapakTepusylLwmnx LOOMOSHUTENbHbIE KPUTEPUM OLIEHKM KayecTBa OKasaHus
ycnyr, ooOpMMpyeMOro B COOTBETCTBMM C HACTOSLLUM MYHKTOM;

WHJOpMaUUa O Kogax U HaMMeHOBaHUSAX MUCTOYHWUKOB WHOpMaunuU, UCNOoSb3yeMblX
npu pacyeTe (onpedeneHun) 3HadYeHU NokasaTenen, xapakrepusyrwmux oblime kputepum
OLIeHKM KayecTBa oOKasaHusa ycnyr, dopmupyeTca B WHGPOPMALUMOHHOW cUCTEME MyTeM



BblbOpa COOTBETCTBYHOLLEr0O 3HA4YeHWss W3  CNpaBOYHUKA WCTOYHMKOB  WMHpopmauum,
ncnonb3yemMblX MpyU pacyeTe 3HaYeHWUW nokasaTenewn, XapakTepusylwmx obLlime Kputepuu
OLEHKM Ka4yecTBa OKasaHuUs Yycnyr, (OpMUPYeMOro B COOTBETCTBUM C TMYHKTOM 28
HacToswero lNopsaka;

MHGOopMaUmna O Kogax U HaMMeHOBaHUSX MCTOYHWUKOB WHOpMaLUKU, UCNOSb3yeMblX
npu pacyete (onpegeneHnn) 3HadeHWn OOMOMHUTESbHbIX MoKasaTenen, XxapakTepusyoLwmx
obLme KpUTepum OUEHKM KadecTBa OKasaHWA ycnyr, U rnokasaTenen, XapakTepusyrLimx
AOMNOSTHUTENbHbIE  KPUTEPUM  OLEHKM KadecTBa oOKasaHus  ycnyr, dopMmupyetcs B
WHOPMAUNOHHOM cucTeMe nyTemM Bblbopa COOTBETCTBYIOLLErO 3HA4YeHUs U3 CrnpaBOYHMKA
AOMNOSTHUTENbHbBIX UCTOYHUKOB MHGOpMauumn, (popMmnpyemoro B COOTBETCTBUN C HACTOALLMM
MYyHKTOM.

K cBOOHOMY OMMCaHuIO pe3ynbTaToB HEe3aBUCUMMOW OLIEHKWU KadecTBa OKa3aHus ycnyr
opraHuMsaumsamMm 1M CBOOHOMY OMUCaHWIO  npeanoxeHun o6  ynydweHun KadvecTsa
AeATeNbHOCTU OpraHu3auunm Ha oduuManbHOM canTe pasmeldaeTcs (H0Tcs) AOKYMEHT (bl)
oOLLeCTBEHHOro coBeTa, coaepXawun (ne) pesynbTaTbl HE3ABUCMMOW OLEHKM KayecTBa
oKasaHusi YCrnyr opraHuMsauusiMM u npeariokeHus no ynyyweHuo KavecTBa AeATeSIbHOCTU
opraHusaumn, npeactaBneHHbl  (ble) OOLEeCTBEHHbLIM  COBETOM  YMOSIHOMOYEHHOM
opraHusaumu.

34. MNpu dopMmnpoBaHUN CBEAEHNN O pe3yrbTaTax PacCMOTPEHUsS YNONIHOMOYEHHbIMU
opraHamu B COOTBETCTBUM C abG3auem aBaauaTtb nepBbiM cTtatbu 36.1 3akoHa Poccuiickon
®epepaumn "OcHoBbI 3akoHoaaTenscTBa Poccunckon degepaunm o Kynbtype", yactbio 12
ctatbu 23.1 ®epepanbHoro 3akoHa "OO6 OCHOBax coumanbHOro obCnyXuMBaHUSA rpaxgaH B
Poccuinckon ®epgepauunn”, 4vactbio 11 crtatem 79.1 PepgepanbHoro 3akoHa "O6 ocHoBax
OXpaHbl 300p0oBbA rpaxaaH B Poccunckon degepauumn”, yactero 5 ctatemn 95 GegepanbHoro
3akoHa "O6 obpasoBaHun B Poccunckon depepaumm” pesynbtatoB HE3aBMCUMOW OLIEHKM
KayecTBa OKasaHWs YCNyr opraHusauusMm W NpeasiokeHnn o6 ynyyweHuuM KadecTBa
AeATenbHOCTUN OpraHn3aLmi, ykasbiBaeTcs criegytolasa MHpopMaums:

AaTa pacCMOTPEHMUsT YNOSTHOMOYEHHbIM OpraHoOM pe3ynbTaToOB HE3aBMCUMOW OLEHKU
KayecTBa OKasaHUs YCnyr opraHu3auusaMm W NpegniokeHun ob ynyyueHuM KayecTBa
AeATENbHOCTUN OpraHn3aLmi;

cBOAHas mHdopMaums O pesynbTaTax pPacCMOTPEHUS YMONIHOMOYEHHbLIMU OpraHamm
pe3ynbTatoB HE3aBMCUMOW OLEHKM KadecTBa OKal3aHUsi yCnyr opraHuvsauusiMm u
npeanoXxeHun ob yny4dleHnn kKayecTea AesaTeNbHOCTU OpraHn3aumi;

WHGoOpMauMa O  pesynbTatax pPacCMOTPEHUA  YNOSTHOMOYEHHBIMW  OpraHamu
pe3ynbTatoB HE3aBMCUMOW OLEHKM KayecTBa OKa3aHusi YCnyr opraHuvsauusimMm U
npeanoXxeHun ob ynyyeHnn kayecTsa AeAaTeNbHOCTM OpraHn3aumi B pa3pese opraHnsaunin,
BKIMIOYEHHbIX B MNEepevYeHb OpraHM3aunmini, B OTHOLLEHWN KOTOPbLIX NPOBOAMTCHA He3aBUCUMAas
OLIEHKa KayecTBa OKa3aHus yChyr.

K cBogHOM nHopmaummn 0 pesynbTaTtax pacCMOTPEHUSA YNOMHOMOYEHHLIMU OpraHamu
pe3ynbTatoB HE3aBMCUMOW OLIEHKM KadecTBa OKal3aHUsi yCnyr opraHuvsauusiMm wu
npeanoXxeHun ob ynyyweHmmn KavyecTBa AEeATENbHOCTU OpraHM3auuin Ha odpuumManbHOM cante
pasMeLlalTcss  OOKYMEHTbl  YMOMMHOMOYEHHbLIX OpraHoB, cogepxaiwime  pesynbTarhbl
PacCMOTPEHUSA YMONMHOMOYEHHbIMU OpraHaMu pesyrbTaToB HE3aBMCUMMOW OLEHKM KayecTBa
OoKa3aHusl yCrnyr opraHusauusaMm U NpeasiokeHnin o6 ynydlweHun kKavyectBa AeATENIbHOCTU
opraHusaumn.

Mpu cbopmmpoBaHmMn MHOPMaLUKM O pesyrbTaTtax PacCMOTPEHUSA YNOSTHOMOYEHHbIMU
opraHamu pesyrnbTaTOB HE3aBUCMMOW OLIEHKM KayeCTBa OKas3aHus YCryr opraHu3aumsmmn u
npeanoXxeHun ob ynyyeHnn kayecTsa AesaTeNbHOCTM OpraHn3aumn B pa3pese opraHnsaumn,
BKITIOYEHHbIX B MepevYeHb OpraHMsauuin, B OTHOLUEHUW KOTOPbIX MPOBOAUTCA He3aBUCUMas
OLleHKa KayecTBa OKa3aHus yCryr, ykasblBaloTCA cneayrowmne cBeaeHns:
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MOfiHble HaMMEHOBAHUSA OpraHu3auuin, BKIHOYEHHbIX B MEpeYeHb OpraHusauuin, B
OTHOLLEHMM KOTOPbIX MPOBOANTCSH HE3aBMUCUMAas OLIEHKa KayecTBa OKa3aHus yChnyr;

NoeHTUUKaLUNOHHbIE HOMEepa HanoronnaTenblmKoB OpraHn3aunni, BKIHOYEHHbIX B
nepevyeHb opraHnsauuim, B OTHOLLEHUM KOTOPbIX NPOBOAUTCSA He3aBUCUMasi OLleHKa KayecTBa
oKasaHus yCnyr;

pesynbTaTbl PACCMOTPEHMUSA YNOSTHOMOYEHHBIMU OpraHaMu pe3ynbTaToB HE3aBMCUMOWN
OLEHKN Ka4yecTBa OKa3aHusi YCNyr opraHu3aumsaMmm n npeasioxxeHnn ob ynyyweHnn kadvectsa
AeATerlbHOCTU OpraHn3aLmi B paspese opraHmM3aunin, BKNIYEHHbIX B NepeyYeHb opraHm3aLmim,
B OTHOLUEHUWN KOTOPbIX NPOBOANTCS HE3aBUCKMMAdA OLEHKa KadeCcTBa OKa3aHUs YCryr;

nnaHbl NO YNyylEeHWo KadecTBa paboTbl OpraHuM3auui, BKMOYEHHbLIX B NepeveHb
opraHuMsauun, B OTHOLLEHMU KOTOPbIX NPOBOAUTCS HE3aBUCMMAs OLEeHKa KadecTBa OKa3aHus
ycnyr (Mpy Hanuyum).

MHdopmaums O NOMHOM  HaMMEHOBaHUM U UAEHTU(MKALMOHHOM  HOMEpe
HanoronnaTenbLliMka OpraHnsauun, BKIHOYEHHOW B NepeveHb OopraHv3auui, B OTHOLLEHUU
KOTOpPbIX MPOBOAUTCS He3aBUCMMAd OLeHKa KadecTBa OKasaHus ycnyr, copmupyeTcs B
WHGOPMALMNOHHOM cucTeMe nyTemM Bblbopa COOTBETCTBYIOLLErO 3HAYeHUs U3 CrpaBOYHMKA
opraHuMsaumn, B OTHOLLEHMM KOTOPbIX MPOBOAUTCS HE3aBUCMMAas OLEHKa KadecTBa OKa3aHus
ycnyr, opmMuMpoBaHME KOTOPOro OCYLWECTBASETCA B COOTBETCTBUM C mnyHKTOM 30
HacTtosawero Nopsaaka.

[ata ykasbiBaetcsa B popmate O0O4.MM.IT.

35. MNpu hopmmpoBaHnn NHOMN MHPOPMaLNN U JOKYMEHTOB MO BOMNPOCaM NpoBeAeHUs
HEe3aBMCUMOM OLIEHKM KavecTBa OKasaHus YCnyr opraHu3aumsmu, pasmellaeMon Ha
odmumanbHOM canTe MO PeLleHUto YNoSTHOMOYEHHOrO OpraHa, ykasblBalTCs cregyroume
cBefleHus:

HOpPMaTUBHbIE NpPaBOBble (MPAaBOBbIE) aKTbl, PELIEHUS YNOSIHOMOYEHHbIX OpPraHoB WU
OOLLECTBEHHbIX COBETOB, WHble [OOKYMEHTbl, pernameHTUpylroLmne BOMpPOCbl MNPOBEeAEHUS
He3aBMCUMOW OLEHKN KayecTBa OKa3aHus yCnyr;

HOBOCTHasA MH(opMauns no BonpocaMm MpoBefeHUs He3aBMCUMOW OLEHKU KayecTsa
oKasaHus ycryr opraHmsauusamu,

WHble MHJOPMaLMa U CBedeHUs MO BoMpocam MpoBeAeHUS HEe3aBUCMMOW OLEHKM
KayecTBa oKasaHus YCnyr opraHu3auusamu.

Mpn dopmMmnpoBaHnn MHGOPMaLMM O HOPMATMBHLIX MPaBOBbLIX (MPaBOBbLIX) akTax,
peLleHnsX YNONHOMOYEHHbIX OpraHoB W O6LLECTBEHHbIX COBETOB, MWHbIX [AOKYMEHTax,
pernaMmeHTUpYoLLMX BONPOChI NPOBEAEHNS HE3aBUCMMOW OLIEHKM KadecTBa OKa3aHWus ycnyr,
yKa3sblBalTCA CrieayoLmne cBeaeHns:

HauMeHoBaHWe BWAa HOPMaTMBHOIO MpPaBOBOro (NPaBOBOrO) akTa, [OOKYMEHTa,
peLueHus;

opraH, NpUHSBLWINA (M34aBLUMKA, YTBEPAMBLLMIA) HOPMATMBHbLIA NPaBOBOW (NPaBOBOW)
aKT, JOKYMEHT, peLUeHue;

HanMMeHOBaHWEe HOPMaTMBHOIO NPaBOBOro (NPaBOBOr0) akTa;

Aata HoOpMaTUBHOIO NPAaBOBOrO (MPaBOBOro) akTa, JOKYMEHTA, peLLeHus;

HOMEpP HOPMaTMBHOIO MpPaBOBOro (MPaBOBOr0) akra, AOKYMEHTa, peleHus (npu
HanMuumn);

KpaTkas aHHoTauuMsa coAepXaHus HOPMAaTUMBHOIO MpaBoOBOro (NpaBOBOr0) akTa,
AOKYMEHTA, peLueHuns.

K wuHopmaumm O HOpMaTUBHbIX MNPaBOBbIX (NPaBOBbIX) aKTaX, pPeLIeHUsX
YNOMMHOMOYEHHbIX ~ OpraHoB M OOLWECTBEHHbIX  COBETOB,  WHbIX  OOKyMEHTaXx,
perrnamMeHTUpYLWKnX BOMPOChI NpPoBeeHUss HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHUs yChnyr,
Ha odunumnanbHOM carTe pasMeLLarnTcss HOpMaTMBHbIE NPaBoBble (NPaBOBbIE) aKTbl, peLeHUs
YNONMHOMOYEHHbIX ~ OpraHoB n OOLEeCTBEHHbIX  COBETOB, WHble  OOKYMEHTbI,



perrnamMmeHTUpyoLne Bonpochl NpoBeaeHNa He3aBUCUMOW OLEHKN KavyeCcTBa OKa3aHUs YCIyr.

36. [Mpn BHECEHMM YNOSTHOMOYEHHbBIM OPraHOM U3MEHEHUN B CBEAEHUS, pa3MeLLEHHbIe
Ha oduuManbHOM canTe, W3MeHeHHble cBefeHUs OPMUPYTCA B WHAOPMaLNOHHON
cucTeMe B COOTBETCTBUM C NpaBuiamMm nepBoHayanbHOro (popmMmpoBaHnst COOTBETCTBYOLLNX
cBeJeHuNn, C ykasaHueM npeabiayllen Bepcum CBefeHUn, pasMeLlleHHOM Ha oduvumnaribHOM
canTte, KoTopasi UsMeHdaeTCS.

MpunoxeHue N 1

K Mopsaky pa3melueHnUs MHpopmaLmm o pesyrnbTaTtax
He3aBUCUMOM OLIeHKM KayecTBa obpa3oBaTesibHOMU
OeATeNbHOCTU OpraHM3auunu, ocyLeCTBISOLWMUX
obpa3oBaTesibHYI0 AeATeNIbHOCTb, OKa3aHUA ycnyr
opraHusauusMm KynbTypbl, COLMaNbHOro
obcnyxnBaHusi, MeAULMHCKUMW OpraHu3auusiMm Ha
odmumanbHOM cauTe AnA pasmMeLweHMsa nHpopmaLuum o
rocyaapCcTBEHHbIX U MyHULMNANbHbIX YYpeXaeHUusx B
MH(OpPMaLUOHHO-TENIEKOMMYHUKALMOHHOMW CeTU
"UHTepHeT", yTBEpPXXAEHHOMY NPpUKa3oMm

MuHdumHa PP ot 22 urona 2015r. N 116H

<OPOPMITAETCA HA BITAHKE OPIAHN3ALNN>

3AABKA
Ha permcTpauuio Ha opmumanbLHOM canTte AnNa pasmeleHusa nHcopmauum o
rocyaapCcTBEHHbIX U MyHULMNANbHbIX yYpeXxaeHUsax B UHPOPMaLMOHHO-
TenekoMMyHuKaunoHHou cetn "UHTepHeT"

HammMmeHnoBaHMe oprasHa Koner
ITaTa
[IOJIHOE VIHH
COKpalleHHOe KIIII
YPOBEHD
NyOJIMYHO-IPaBOBOIO
o0OpaszsoBaHmsa

cybrekT Poccumickom denmepalluu,
ropon demepalibHOT'O 3HAUEeHUHI,
MYyHUUUIIAJIbHEY pPanoH, ITOPOICKOM
OKpYyTI', BHYTPUI'OPOICKOE
rocejieHre ropona bemepaJIbHOTO
3HaueHusd, I'OPOICKOe IIOCeJIeHUue,
CeJIbCKOe IIoCeJIeHue

HammeHnosaHme Konm mo
NyOJIMYHO—IPaBOBOTO OKTMO
oOpasz3oBaHmsa
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Chdepa (medTesIbHOCTSL), cbepa KyJIbTYpPEBL
Ha [IpoBelcHUEe —
He3aBUCKMOY OLIEHKU —
KayecTBa OKa3aHuAa obpazoraTesyibHasA OeATeJIbHOCTDb
YCJIyT OpTaHM3alumn L
B KOTOPOM YIOJIHOMOUEH —
opraH chepa OXpPaHHl 3OOPOBbLA I'PaXIaH

chepa COLMAJIBHOTO OOCIIYyXMBAHUSA I'PaXIaH

CBepgeHus o pyKkoBoauTerie opraHa

SamMmams ViMms __ OruecTBO VIHH

HammeHoBaHME HOOJDKHOCTM CHMJIC

[lepeyeHb HOOKYMEHTOB, [IPWJIATAEMEIX

K 3adaBKe

CBefieHUs1 0 AOJMKHOCTHOM Nu1ue opraHa, ynosflHoMO4YeHHOM Ha noAgnucaHue
nHcdpopmauum Ha ochbmumanbHOM cante*

dammnng Nma ~___ OruecTBO CHUIJIC

HamMeHOBaHME IOOJDKHOCTU

CeenmeHusa O IOOKYMEHTe, InoagTBepXOaKnieM Bun moxymeHTa

IIOJIHOMOUMA IOOJIXHOCTHOI'O JIMIla DaTa OOKyMeHTa

Homep nmoxymeHTa

CBefneHus 0 AOMKHOCTHOM NnuLe opraHa, ynosIHoMO4YeHHOM Ha pa3melleHue
MHcopmauum Ha ohpmuumanbHOm canTe**

damMmamsa Vimsa OTuecTBO CHMJIC




HamMeHOBaHME IOJDKHOCTU

PykoromuTesib

(YIIOJIHOMOUYEHHOEe JIMLO) (IOJIXHOCTE) (MIOONMCEH) (pacumbporka HOONMCH)

*

pykoBoaAUTESIEM OpraHa

HE 3anoJiHAeTCA B Cliydae noanncaHud I/IHd)OpMaLI,I/II/I Ha OCbI/ILl,MaJ'IbHOM cante

* NOBTOPAETCA MO KaXXaoMy OOJIKHOCTHOMY nnuy

MpunoxeHue N 2

K MNopsaky pa3meLueHns nHopmMaumm o pesyribTatax
He3aBUCUMOM OLIeHKM KayecTBa obpa3oBaTesibHOMU
OeATeNbHOCTU OpraHM3auunmn, ocyLeCTBISALWMUX
obpa3oBaTesnibHYI0 AeATeNIbHOCTb, OKa3aHUA ycnyr
opraHusauusaMm KynbTypbl, COLMaNbHOro
obcnyxmBaHusi, MeAULUMHCKUMW OpPraHn3aumMaMm Ha
odmumanbLHOM canuTe AnA pasmMeLweHnUa nHcgpopmaumm o
rocyAapCcTBEHHbIX U MyHULIMNANbHbIX YYpeXaeHUusax B
MH(OpPMaLUOHHO-TENIEKOMMYHUKALMOHHOMW CeTn
"UHTepHeT", yTBEpPXXAEHHOMY NPUKa3oOM

MuHdumHa PP ot 22 urona 2015r. N 116H

3AABKA

Ha U3MeHeHWe perMcTpaunoHHbIX CBeAeHUN Ha ohuumansHOM canTe ANsA pasmeLleHus
WH(OpMaLUM O rocyAapCTBEeHHbIX U MYHULMUNANbHbIX yYpeXaeHUsX B
WH(OPMaLNOHHO-TENIEKOMMYHUKALIMOHHOW CeTH

HamMeHOBaHMEe opraHa¥*

YPOBEHD
NyOJIMUYHO—IIPaBOBOTO
o0OpaszsoBaHmsa

Koner
ITaTa
IIOJIHOE VIHH
COKpalleHHOEe KIITI

cyOwekT Poccumckonm denmepaunm,
ropon demepalibHOT'O BHAYEHUd,
MYHMIMIIAJIBHEM PaMoOH, TOPOICKOM

OKpPYyTI', BHYTPUI'OPOICKOE

IIoCeJieHre T opona @enepaﬂbﬂoro
BHa4UeHVd, TIT'OpOoICKOe IIoCeJieHMe,

CeJIbLCKOEe IIoCeJIEHME




HamMmMeHOBaHME ‘ Koo mnio \

NyOJIMUHO-IIPaBOBOT'O OKTMO

obpas3oBaHud l l
CBeaeHus o pykoBoauTerne opraHa**

Sammma  UMma  OTUeCTBO VHH

HammeHOBaHME IOOJIDKHOCTU CHWJIC

Hepequb OOKYMEHTOB, IIpuJjial'a€MbBIX

K 3adaBKe

CBefneHus 0 AOMKHOCTHOM fuLe opraHa, ynosIHoMO4YeHHOM Ha noanucaHue
MHcopmauum Ha ochbmuumnanbHOm cante**

Bun m3MeHeHUM l:l M3MEHNTDb l:l MCKJIIOYMNTb l:| IOOIIOJIHUT b D

dammnng Nma ~___ OruecTBO CHUIJIC

HamMeHOBaHMEe IOOJDKHOCTU

CeemeHusa O IOOKYMEHTe, Bun nmoxkymMmeHTa
ImoaTBepXagarnimeM ITOJIHOMOYMA DaTa OoOKyMeHTa
JOJIXHOCTHOTI'O JIMiia HOMep JOKYyMEHTa

CBeneHus 0 AOMKHOCTHOM fnuLe opraHa, ynosIHoMO4YeHHOM Ha pa3melleHue
MHcopmauum Ha ohpmuymnanbLHOM canTe***

Bung m3MeHeHUM D M3MEHUTDB D MCKJIIIOYMTb D OOITOJIHUT b D

damMmamsa Vimsa OTuecTBO ' CHMUJIC '
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HamMmMeHOBaHME ITOJDKHOCTU

PykoromuTesib
(YIIOJIHOMOUEHHOEe JIMLO) (JOJIXHOCTE) (MIOONMCEH) (pacumbporka OOONUCHU)

*

npyv U3MEHEHUN HAUMEHOBAHWSA OpraHa TeKyllee U M3MEeHEeHHOe HauMeHOBaHWUs
opraHa ykasblBalTcs Yepes 3Hak "/"

** 3an0SHAITCS TOMbKO B CyyYae N3MeHeHWsi cBeeHUn

***3anonHATCA MO KaXaoMy AOIMKHOCTHOMY IMuy TOMbKO B Criyd4ae W3MeHeHUst
cBeOeHun

MpunoxeHune N 3

K Mopsaaky pasmelueHns nHopmauum o pesynbTtaTtax
He3aBUCUMOM OLIeHKM KayecTBa obpa3oBaTesibHOMN
OeATeNbHOCTU OpraHM3auunmn, ocyLeCTBISALWMUX
obpa3oBaTesnibHYI0 AeATeNIbHOCTb, OKa3aHUA ycnyr
opraHusauusaMm KynbTypbl, COLMaNbLHOro
o6cnyxnBaHusi, MeAULMHCKUMN OpraHuM3auusaMm Ha
ocdmumanbHOM canTe Ans pasmMeLleHusa nHdopmaumm o
rocyaapCcTBEHHbIX U MyHULMNANbHbIX YYpeXaeHusax B
MH(OpPMaLUOHHO-TENIEKOMMYHUKALMOHHOMW CeTn
"UHTepHeT", yTBEpPXXAEHHOMY NPUKa3oMm

MuHdumHa PP ot 22 urona 2015r. N 116H

3AABKA
npekpaiieHme JocTyna K pasmMmeLleHuo uHpopmauum Ha ocpuumanbHOM canTe AnAa
pa3meLleHUsa HopMaLuum rocyaapcTBEHHbIX U MyHULIMNANbHbIX YYpeXaeHUsX B
MH(OPMaLUOHHO-TENIEeKOMMYHUKALUOHHOU ceTu "UHTepHeT"

HammMeHoBaHMe opraHa Koner
ITaTa
[IOJIHOE VIHH
COKpalleHHOe KIIII
YpOBEHD
NyOJIMYHO—IPaBOBOIO
o0Opas3oBaHmsa

cyOwekT Poccumckonm denmepaunm,
ropon demepalJibHOI'O BHAYEHUH,
MYHMIMIIAJIBHEM PaMiOH, TOPOINCKOM
OKPYI', BHYTPUIOPOICKOE



IIoceJieHrue Iropona @enepaanoro
3Ha4YeHMd, TIT'OpOoLCKOEe IIoCeJieHHue,
CeJIbCKOE TIIOoCeJIeHuE

HamMmeHOBaHUE Kon mo
NyOJIMUYHO-IIPaBOBOTO OKTMO
obpasz3oBaHmUd

OcHOBaHMEe MNpeKpalleHUd JIMKBUIOALUA
OOoCTyna K pasMelleHMOo —
nHdoOpMaL M —
peopraHmnsanma

IpeKpalleHMe BHIIOJIHEHUA QYHKLUM
— YIOJIHOMOYEHHOTO OpTraHa

DemncrBRylIMe CBeIeHUS VI3MeHeHHBEe CBEeIeHUS

— —
Cdepa cbepa KyJbTypH chepa KyJIbTYypPH
(mesTesIbHOCTL) , L —
Ha NOpOBEeIeHUue — obpas3oBaTesibHasa — obpaszoBaTeJIbHA L
He3aBUCUMOM 0esSTeJIbHOCTh OesaTeJIbHOCTh
OLIEHKM KadeCcTBa — —
OKasaHMUa yCIyT — Cbepa OXpaHH 3I0POBbA [— Cbhepa OXPaHH 3MOPOBLA
opTraHmM3aluum TpaxnaH TpaxnaH
B KOTOpOM — —
YIIOJIHOMOUYEH — chepa couMaIbLHOTO — chepa CoOLMATIBHOTO
opran¥* OBCIIyXMBaHMA T'paXnaH OBCHIyXMBaHMA T'paxIaH

[lepeyeHb OOKYMEHTOB, [IPWJIATAEMEBIX
K 3asgBKe

PykoromuTesib
(YIIOJIHOMOUEHHOEe JIMLO) (OOJIXKHOCTL) (IOONMCH) (pacumbpoBKa NOONUCH)

* 3anonHAKTCA TOMbKO B Clydae, ecriv opraH SABMSETCA YNOMHOMOYEHHbIM OpPraHoM
bonee 4em B ogHom cdepe (AeATENBHOCTK)
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